Benson Hockey Association
2012-2013 Season

Concession Stand

Open Skate / Open Hockey

BCC Concession Stand will be open for open skate/open hockey. Please check
the calendar for your scheduled night and arrange for your own substitutes or
exchanges. Please find a rink attendant to open the concession door for you. The
rink attendant will lock the concession door for you. General responsibilities
include selling concessions, cleaning concession area including sweeping the
lobby and cleaning the lobby bathrooms. If more than one adult family member
is able to work; other items to be done include, sweeping/cleaning bleachers;
cleaning locker rooms; and vacuuming upstairs/downstairs viewing areas. Please
record your hours on the Work Log.

Items to be sold during open skate-open hockey nights include candy, slushies,
hot chocolate, cappuccino, soda, powerade/G2 and water.

Team Games/Team Tournaments

Each team is to arrange their own worker schedule during their
games/tournaments to cover concessions. Plan to open concessions about 45
minutes to 1 hour prior to the start of the game. When the game is done, please
wash dishes, clean machines (popcorn, pizza, cheese, ovens and pizza/pretzel
warmer), clean counters, take garbage out, and wash floors or be ready to
hand off to the next team if a second game is scheduled that day. Please be
conscientious of the cleanliness of the concession stand and have the items in bold
done before you finish your shift. Also check the lobby bathrooms for any
items needing restocked or cleaned. Please record your hours on the Work Log.

Punch Tickets

We do have $5.00 and $10.00 punch tickets that may be purchased and are kept
by the cash register. These tickets are especially nice for the hockey players to
use to get a snack after a practice or a game!

There is to be no charging of anything in the concession stand by anyone.

All workers need to wash their hands before they start work. A
Hand Washing Guideline is posted by the hand sink in the
concession stand.



