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Minneapolis DID and AT&T Announce New  

Be Aware: Protect Your Phone Campaign  
 

Multi-Channel Public Awareness Effort Aimed at Helping  
Youth Safeguard Phones and Personal Information   

 

MINNEAPOLIS, Wednesday, October 22, 2014 – The Minneapolis Downtown Improvement District (DID) and AT&T 

announced today that they have teamed up to launch the new Be Aware: Protect Your Phone campaign designed to 

educate teens about smartphone theft and ways they can safeguard their phones and personal data.  

 

The goals of the multi-channel public awareness campaign are to help teens understand the risk of theft with casual 

smartphone use, as well as provide tips on how to protect your phone and information.  Cell phone loss and theft is a 

growing problem across the country, including in Minneapolis, with over 162,000 smartphones lost or stolen every day 

nationwide.  According to law enforcement, one out of three robberies involves a smartphone.  

 

“The mission of the Downtown Improvement District is to make downtown Minneapolis greener, cleaner and safer,” 

said Steve Cramer, President & CEO of the Minneapolis Downtown Council and Downtown Improvement District. “This 

campaign partnership with AT&T is a great way for us to help residents, employees and visitors of downtown be 

educated about how to keep their smartphones safe at all times.” 

 

Starting today through the end of the year, the campaign will span outdoor media, Facebook advertising, downtown 

handouts and in-school promotions.  Ads will run on the interiors of buses on the primary downtown route provider, the 

interiors of light rail trains into downtown and around campus, and on kiosks at Nicollet Mall in downtown Minneapolis.  

The campaign will also include targeted advertising on Facebook, as well as a Twitter campaign that promotes regular 

tips on how to protect your phone.  

 

As part of the campaign, DID and AT&T have launched a new website (att.com/phonesafety) and hashtag 

(#phonesafety) to help spread the message to teens through social media.  AT&T also announced today a $25,000 

donation to the Minneapolis DID to help fund the Be Aware: Protect Your Phone campaign.   
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“The safety of our customers has always been a top priority for AT&T and that’s why we have been a leader in helping 

address smartphone theft,” said Paul Weirtz, president of AT&T Minnesota.  “We are very proud to partner with the 

Minneapolis DID to launch this new campaign and educate teens on ways they can protect their phones and personal 

information.”  

 

Some of the preventative tips in the Be Aware: Protect Your Phone campaign include: 

 Avoid being distracted when using your phone.  

 Be aware of your surroundings. 

 Don’t lend your phone to strangers. 

 Record your phone’s serial number.  This information, when provided for a police report, will go into a 

nationwide database and can increase the likelihood of the phone being returned.  

 Keep your phone close to you.  Don’t leave it on a table, desk or counter in a public place unattended.  

 Put your phone in your purse or bag when you aren’t using it.  

 Use a password to protect your phone, and activate a feature such as “Find My iPhone” that can help you 

locate it if stolen.  

 

“With more and more teens using smartphones, this campaign is important to educate youth about ways they can 

protect their devices and safeguard their personal data,” said Minneapolis Mayor Betsy Hodges.  “These are easy-to-

remember tips that all cell phone users should heed.”  

 

The Minneapolis Police Department and the Minneapolis Public School District are also providing promotional 

partnership support.  For example, all public high schools in Minneapolis will receive Be Aware: Protect Your Phone 

campaign materials to distribute to students, including cell phone screen cleaners and informational handouts.  

 

“With nearly a third of robberies now involving a smartphone, the public needs to be aware of these crimes and 

understand that there are simple steps they can take to protect themselves and deter thefts,” said Minneapolis Police 

Department Chief Janeé Harteau.  “The first step is to be aware of your surroundings and not give thieves an easy 

target.”  

 

Both the Minneapolis DID and AT&T have been leaders in addressing the issue of cell phone theft.  Last year, the 

Minneapolis DID launched an awareness effort targeted at adults, primarily in downtown Minneapolis, focused on 

preventing smart phone theft.   

 

In February, AT&T joined with Hennepin County Sheriff Rich Stanek to raise awareness about smartphone theft and 

provide tips on how consumers can protect their phones.  AT&T has also been a leader in the creation of a national 

stolen phone database designed to prevent stolen smartphones from being activated or provided service on any LTE 

network in the U.S. or on appropriate international LTE networks.   

 

If a phone is lost or stolen, AT&T urges consumers to suspend their wireless service immediately at 

www.att.com/OLAM, at an AT&T store, or by dialing 1-800-331-0500 to avoid unauthorized usage charges.  AT&T also 

accepts stolen device reports and blocks them from use on our network within 24 hours. 

 

About the Minneapolis Downtown Improvement District  
 

Founded in early 2009, after more than five years of formative planning and advocacy by the downtown business community, the Minneapolis DID 

delivers higher levels of service to make downtown cleaner, greener, safer and  more vibrant throughout a 120-block area, as is the case with most 

Business Improvement Districts.  For more information, visit www.minneapolisdid.com.  
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About AT&T 
 

AT&T Inc. (NYSE:T) is a premier communications holding company and one of the most honored companies in the world. Its subsidiaries and 

affiliates – AT&T operating companies – are the providers of AT&T services in the United States and internationally. With a powerful array of network 

resources that includes the nation’s most reliable 4G LTE network, AT&T is a leading provider of wireless, Wi-Fi, high speed Internet, voice and 

cloud-based services. A leader in mobile Internet, AT&T also offers the best wireless coverage worldwide of any U.S. carrier, offering the most 

wireless phones that work in the most countries.  It also offers advanced TV service with the AT&T U-verse® brand. The company’s suite of IP-based 

business communications services is one of the most advanced in the world. 

 

Additional information about AT&T Inc. and the products and services provided by AT&T subsidiaries and affiliates is available at 

http://www.att.com/aboutus or follow our news on Twitter at @ATT, on Facebook at http://www.facebook.com/att and YouTube at 

http://www.youtube.com/att. 

 

About Philanthropy at AT&T 

AT&T Inc. (NYSE:T) is committed to advancing education, strengthening communities and improving lives. Through its philanthropic initiatives, 

AT&T has a long history of supporting projects that create learning opportunities; promote academic and economic achievement; and address 

community needs. In 2010, more than $148.2 million was contributed through corporate-, employee- and AT&T Foundation-giving programs. 

 

© 2014 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other marks contained herein are trademarks of AT&T 

Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are the property of their respective owners.  

 

Reliability claim based on data transfer completion rates on nationwide 4G LTE networks.  4G LTE availability varies.  
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