
  

1 | P a g e  

 

Vianney Lacrosse has added Dibs to the website to manage all volunteer opportunities.  This integrated 

tool will allow Vianney Lacrosse volunteers to clearly see what opportunities are available and claim 

them.   Vianney Lacrosse asks that each family bring two cases of water to a game, and work two more 

opportunities through the season.  We would not have such successful seasons without the volunteers 

from our families. 

To start, log onto your SportNgin account at http://www.vianneylacrosse.com and select Dibs from the 

main menu: 

 

 

Dibs access is granted based on your registration.  If you have multiple players, you will see each player 

listed.  You will only need to select one of the players to record your volunteer items.  Volunteer work is 

based on the family, not an individual player.  

Click on one of the players: 
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Claiming a Dibs Item 
Please note that all actions in Dibs will generate emails to you about the actions you take. 

You will be presented a list of volunteer opportunities.  Volunteer opportunities marked “Unclaimed” 

are the ones available to select.  Click on the Item Name to select that opportunity:  

 

 

The details for the volunteer opportunity will be displayed.  To claim this item, click on the “Claim this 

Dib Item”:  
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You will then need to provide the name of the person volunteering, a contact phone number and an 

email address.  This email address will be used to send a reminder email to prior to the date of the 

volunteer opportunity. 

 

The item will be marked as yours.  
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Cancelling a Claim for a Dibs Item 
You can cancel a claim on a Dibs item up to 24 hours prior to the volunteer start time on your own.  If 

you need to cancel a claim on a Dibs item less than 24 hours of start time, a separate “approval” process 

is needed through the Dibs system.  

Log back onto SportNgin and select the Dibs menu item.  Find the Dibs item and click on the item:  

 

The details for the Dibs item will be shown to you.  To cancel the claim, click on Cancel Claim on the 

bottom of the form.  

 

If you are cancelling the claim more than 24 hours ahead of the start time, you can simply click the 

Cancel Claim button.  Please let the Team Manager know that you are cancelling the item. 
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Once cancelled, you will be sent to the Dibs section in your SportNgin profile.  To return to the Vianney 

Lacrosse site, click on the rows that says “Vianney Lacrosse 2016 Volunteer Items”. 

 

If you are cancelling the claim less than 24 hours before the start time, you will need to submit a request 

to cancel the claim.  Click on the dibs Item as shown on page 4 to see the details.  Select the option 

“Request Cancellation”.  

 

An administrator will need to approve the cancellation for the volunteer opportunity.  The Team 

Manager will approve this once a replacement volunteer is found.  You may need to work with the Team 

Manager and other families to help find a replacement. 

 

You will be presented with a message stating a cancellation request has been sent.  The Admin will 

receive an email with a link to manage the Dibs item.  The Admin will have the ability to mar it complete 

if another individual worked the Dibs item for you or mark it as unclaimed so another person can claim 

it. 


