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• If you do not have a NGIN account, you must create one.  
• Begin at Rosemount FB site to create the account OR begin at RFB site to Login. 



Complete your account information.  Also, be sure to add your  
player to your account .  If you have two Ngin accounts attached to  
RFB through Ngin, only one of you can have the player attached to  
an account.  Ngin knows this is an issue and is working on it.  For 
now,  when you “claim your three items” be sure you claim with the  
account where the player is aligned.   



• Complete account information.   
• Check the “keep me informed” box.  This will allow us to 

message you 



• Once complete, you will receive this message if done correctly.   



• The confirmation email will come from “no-reply@ sportsngin” 
• Click confirmation link within 72 hours of receiving. 



Go to RFB site.  Click log-in each time to visit.  This will activate Dibs and other  
messages  we have for you.   



Once logged in, your account should be active.  You can see that in the  activation 
message (first time back) or in the upper left corner will be your ID.   

 



To access Dibs, click on the Dibs  tab 



• This screen shows you two things: 1. your Dibs sessions taken and 2. the Dibs sessions  
     available to claim.  A session is like an overall category for many other volunteer opportunities. 
• To view available sessions, click on a session topic to open. 
 



The session topic appears as your header (Test 1).  It also provides a description of  
what the overall category is about. Below you will also see all the available items. 



You can filter available items to narrow your search.  It is recommended that you  
check both of the date/time boxes and you leave the category selection at “any.”   
Be sure the status is sorting on “unclaimed items.”  
  



When you open a Dibs item, you will be able to see others who have selected that  
Item.  If no one has selected, it will be blank.  Also, you can hover your mouse over 
the item name and a pop up a description of the item will appear.   



Once you select an item that interests you, you will be presented a page to preview  
the description of the  Dib item.  Note: date, time, credit value and if you can cancel 
the item.  All Dib items are worth 1 credit. In our system.  If this item interests you,   
click on the “claim this Dib item.”. 



Once you claim the item a  registration page  will appear.  Be sure to complete  
“athlete” (name of FB player), fulfiller name (person volunteering)  as well as your 
phone number and email address.  If  your FB player name does not appear in the  
list, just select your name or if there is no drop down available that means  you do 
not have an athlete connected to your account.  YOU CAN STILL SIGN UP if you do  
not have an attached athlete. When you complete the  information you need to  
fill in, click on “claim Dib item”. 
 



This shows what the drop down athlete screen looks like.  When you complete the 
information you need to fill in, click on “claim Dib item”. 



If everything worked, you will receive this message 
immediately back to you.  Plus, an email will be sent to  
your email ID.. 



The email will be sent from system generated message and comes in as “no-reply” 
 



Here is a sample of the email and its content that is sent.   



You can always see your progress towards the three requested Dibs events .  One  
Way is to go to top of the IFB web site and click on the down arrow by your log in 
Name.  Then click on  the Dibs word.  It will bring you to your Dibs dashboard.    



This is one way to see your progress towards the credit item requirement.  From the IFB website, go to upper  
left corner, click on drop down next to your name, select Dibs.  This is showing you your active sessions,  
overall  categories, where your claimed items came from .  You can salso ee your progress on the progress bar. 



Dibs allows you to update a completed claim item or cancel a claim item.  To tell us 
that you completed your Dib item.  You can do that by clicking verify completion.   
A notice will be sent to the Dibs coordinator who will then review and provide the  
credit when appropriate. 



The system will present to you this message. Hit request verification button . 



A confirmation message will appear stating that your request has been sent. 



It will also provide another confirmation on the IFB website.  A confirmation 
message will appear stating that your request has been sent. 



If you would like to see if your claim request was approved, after 72 hours, you can  
go back into the dashboard and view your updated claim progress. 



Now you see the progress bar in three parts:  Dk blue = complete; medium gray 
= number claimed but not complete, and light gray = number needed to be fulfilled 



If you need to cancel  your claimed item, select the item (previous page) and it will  
bring you to the specific item page, shown here. IF cancellation is still possible, it  
will allow you to click request.  If not it will be grayed out. 



v The system will present to you this message. Hit request verification button. 



The system will present to you this message. Hit request verification button. 



24 hours prior to your claimed Dib item, the system will generate an automatic  
email.  Again, this comes from “no-reply”.   



Sample of email sent.  It will summarize your claimed Dib item and its instructions. 



Once you have completed your Dibs claimed item and received credit, your  
dashboard will reflect your completion!. THANK YOU! 



You can also see your progress on the IFB Dibs area.   



Once you are registered for IFB through Sports NGIN, we will have the ability to message you directly.  You 
will see in the drop down a red message button if you have active unread messages.  If you click on it the 
message will open.  You can also reply to the message or just delete after reading.   



Example of open message. 


