[bookmark: _GoBack]CASA Volunteer program – CASA is Non-profit club who relies mainly on volunteers to provide the great experience our kids and families enjoy.  	Our volunteer program allows for CASA to secure the appropriate level of support needed to meet our clubs obligations to the clubs commitments to our soccer development, tournaments and the community we live in.  Thank in you in advance for your support. 
Payment FAQ’s
Volunteer Commitment = 2 hours of volunteer time per registered child in CASA or a buyout of $20.00.  There is cap on the amount CASA requests of 6 hours of volunteer time or $60.00 per family.  Any family member can volunteer as long as the member is 11 or older.  Exceptions can be made based on the type of volunteer service.  
Academy, Travel, Elite= all payments will be collected by the Team Manager as part of the annual budget. The Team Manager will make a onetime payment to CASA on September 15th for their respective team.   There is a maximum 6 hours of volunteer time or a $60.00 buyout. If you have more than 3 kids playing, this includes recreational, Academy, Travel and Elite in CASA please notify the appropriate Team Manger and CASA will adjust the team’s payment accordingly.
Recreational = the buyout payment will be collected as part of the registration in GotSoccer.  There is a maximum buyout of $60.00 per family or 6 hours of volunteer time.  This would include all kids in the club no matter what level they participate. Your buyout payment will cover all the entire year of play (Fall, winter, Spring).
How to volunteer = CASA will provide a link on June 1st with many different options to choose the volunteer time that suits your needs. These options will vary, recreational coaching, tournament/community day help as well as cleaning, maintenance and snack bar help* will all be available.  CASA will update the volunteer options as they become available each month to provide opportunities to fill CASA needs and options for your preferred volunteer time. 
Volunteer buyout payment refund = CASA will refund all volunteer buyout payments in the manner in which you registered via GotSoccer during registration.  If you paid by check, CASA will mil you a refund to the address on record via GotSoccer.  Refund payments will be processed on December 1st, March 1st and July 1st. CASA will track all volunteer time and process your refund within the appropriate refund dates.  
Thank you for your support and commitment to CASA.  
*Snack Bar = Academy/Travel/Elite teams will have first choice to sign up for outdoor snack time and will still be eligible for the $100 credit to your team.  You will still be responsible for the volunteer program since your team is paid for the time. Open times at the outdoor snack bar will be posted to the volunteer site for other to count towards there volunteer time. 

