
How does a Person Cancel or Verify 
Completion on a Dibs Item after they 
Claim it? 
A user can cancel a Dibs Items if they are unable to fulfill the request or request that the Dibs Item is 

marked completed, if fulfilled. A person would need to cancel within the cancellation window. A person 

would need to wait until an admin marks the Dibs item as complete before it will reflect in a person 

dashboard. 

 

Step 1: Log In 

Step 2: Select Dashboard 

Step 3: Select Dibs 

Step 4: Select the Dibs Session you signed up for 

Step 5: Select Dib Item 

Step 6: Select that you have completed the Dibs Item or select that you would like to Cancel the Dibs 

Item 

 

 

 

Step 7: Confirm Either Action 

 

Note: Marking a item completed will send a notification to the organization, in which an admin will need to 

mark the dibs item completed. 

http://help.sportngin.com/customer/portal/articles/1665304

