


Importance of Volunteers

§ Represent USA Hockey

§ Implement organizational programs and 

philosophies

§ Main point of contact for customers



Club Excellence is	designed	to
equip	youth	hockey	associations	with	the	
knowledge and	tools to	offer	the	best	

youth	sports	program	in	their	community
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Administratio
n

§ Strategic Planning

§ Financial Development

§ Governance

Hockey 
Development

§ ADM

§ Coaching Education

§ Participation Growth

Volunteer 
Development

§ Consumer Education

§ Volunteer Recruitment 

and Retention

Areas of Focus



Job Descriptions



Task Lists



Resource Center



registered associations

of the 1,431 USA Hockey youth 

hockey associations

registered associations in MA

of the 163 youth hockey 

associations

‘16-’17 Summary



Attract & retain 
leadership

Bite-sized 
resources & 
action items 

Embrace your 
role

Impact

Raise the bar for 
the experience 
being offered

Enhanced 
communication



Get Started

Register
• Currently serving President or Vice President

• http://www.usahockey.com/clubexcellence

Confirm
• USA Hockey will confirm the registration, prompting an email 

with additional information on logging in to your portal

Invite
• Log in to your portal and invite your fellow board members to 

join



§ Custom content by Affiliate

§ New positions

§ Association assessment tool

Looking Ahead



Brittany Bobak CONTACT US Kevin Erlenbach

Brittany.Bobak@USAHockey.org
(719) 538-1102

ClubExcellence@USAHockey.org KevinE@USAHockey.org
(719) 538-1119


