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DUSL 2020 COVID-19 REGISTRATION REFUND POLICY

Revision #1

DUSL has made the decision to modify the 2020 registration refund policy, due to the potential
impact of a federal and local government mandated business shutdown. This revision is ONLY
for scenarios involving mandated business stoppage due to COVID-19. For all other refund
inquiries please refer to the DUSL “Refund Policy” located at the DUSL website
www.dublinsoccer.org

Based on the current social focus of safety and the gradual return to normal daily activities,
DUSL along with all NorCal clubs expect to have a soccer season in 2020. The season may have
slight modifications to the soccer calendar, activities and events, but we anticipate that we will
have a soccer season. In the event of any changes or cancellations to league matches, DUSL will
provide additional camps, skills sessions, and specialized training for competitive DUSL players.

DUSL has approved a modified registration process in the event that all Soccer activities are
canceled due to government direction. Below is an outline of key registration dates for both
COMPETITIVE and RECREATIONAL leagues.

DUSL COMPETITIVE REGISTRATION

e June 8-10, 2020 Competitive Team Formation

e July 6-12, 2020 Teams Begin Training Sessions

e September 12020 Fall League Matches Tentatively scheduled to begin
e March 1, 2021 Teams Begin Spring Training Sessions

Scenario #1 - January 1, 2020 to July 6, 2020. In the event local or federal governments decide
to cancel all soccer activities for the remainder of 2020, DUSL will issue a full (100%) refund to
all registered members. Teams would not have yet begun practice and training sessions with
team coaches.

Refunds are issued only to members that have paid full registration fees with zero outstanding balances, have not received payment vouchers, scholarships or prior credits. Any
member that haa an outstanding balance of any amount, will not be eligible for any refund. Refunds will be issued at the end of the soccer year (March 2021). There is no
guarantee on the number of games to be played or which months the games will be played. Any league games played before April 2021 will be considered fulfillment of
games/matches played.
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Scenario #2 — July 6" — August 22 2020. In the event local or federal governments decide to

cancel all soccer activities for the remainder of 2020, DUSL will issue a full (100%) refund

MINUS a $350 NON-REFUNDABLE administrative fee for expenses incurred to DUSL including

but not limited to, coaches fees, registration fees, US Club player fees, NorCal fees, Field fees,
etc..

Scenario #3 — August 23, 2020 to November 1, 2020. In the event local or federal governments
decide to cancel all Fall League matches due to COVID-19 concerns, DUSL will issue a (30%)
refund to all registered members.

Scenario #4 — March 1 2021 to May 1 2021. In the event local or federal governments decide to
cancel all soccer activities for the remainder of the 2020/2021 “SPRING” season, DUSL will issue
a (5%) credit toward the DUSL 2021/2022 season registration.

DUSL RECREATIONAL REGISTRATION

The DUSL recreational season may have slight modifications to the soccer calendar, activities
and events. DUSL does not guarantee a specific number of league matches or Dublin Cup
matches, but we anticipate that we will have a recreational soccer season.

e July 5, 2020 Recreational Teams are formed

e August 1, 2020 Recreational teams begin practice sessions
e August 29, 2020 Recreational League matches begin

e November 7, 2020 Dublin Cup

Scenario #1 - January 1, 2020 to July 31, 2020. In the event local or federal governments decide
to cancel all soccer activities for 2020, DUSL will issue a full (100%) refund to all registered
members. Teams would not have yet begun practice and training sessions with volunteer
coaches.

Scenario #2 — August 1, 2020 to August 29, 2020. In the event local or federal governments
decide to cancel all soccer activities for 2020, including league matches, DUSL will issue a (50%)
refund to all registered members. Teams would not yet begin match play and all leagues would
have been canceled.

Scenario #3 — August 30, 2020 to November 1, 2020. In the event local or federal governments
decide to cancel all Fall League matches due to COVID-19 concerns, DUSL will issue a (20%)

Refunds are issued only to members that have paid full registration fees with zero outstanding balances, have not received payment vouchers, scholarships or prior credits. Any
member that haa an outstanding balance of any amount, will not be eligible for any refund. Refunds will be issued at the end of the soccer year (March 2021). There is no
guarantee on the number of games to be played or which months the games will be played. Any league games played before April 2021 will be considered fulfillment of
games/matches played.



