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5. WITHDRAWALS/REFUNDS: After registration, if a player chooses to withdraw from the
Association, a notification must be made in writing to the Treasurer and mailed to:

VYHA Treasurer
PO Box 20362
Roanoke, VA 24018

Withdrawal/refund requests are just that. Any withdrawal refund request will be presented by
the VYHA Treasurer to the Executive Board of Valley Youth Hockey Association. The VYHA
Executive Board will seek input from the staff of the applicable team and the VYHA Player-Coach
Committee. Itis the role of the team staff and the Player-Coach Committee to make a
recommendation regarding the ultimate dispensation of the withdrawal /refund request. The
final decision on the request will be determined by a vote of the VYHA Executive Committee.

The amount of any withdrawal/refund requests will be based on the postmark date of the
request:
Request postmarked before August 15 — maximum refund is 75% of total dues.
Request postmarked between August 16 and October 15 — maximum refund is 50%.
Request postmarked between October 16 and December 15 — maximum refund is 25%.
Request postmarked after December 16 — no refund will be granted.

Any deviation from this schedule for individual withdrawal/refund requests can only be
approved by a 75% of the VYHA Board of Directors.

Should it become necessary to cancel a season for any reason, VYHA will use the schedule

referenced above to determine refunds to participants. The amount of refund in extreme

circumstances, such as the interruption of a season, must be affirmed by a 75% vote of the
VYHA Board of Directors before issuance.



