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New Parents FAQ 

If you don't find answers to your questions here, please email info@tctmeets.com. We want this to be a good 

experience for everyone! 

How long is a session? 

The same general length as a meet session, usually about 3-4 hours, max. 

What kind of sessions are there and how will we know if we will even understand the job? 

There are many different jobs (all easy) and new parents will be paired with veterans. There is a meeting 
just before each session (on the floor) to further explain things. The judges are great at asking and 
explaining what they need from you…they’re used to working with new volunteers. Just remember to be 
a bit of a wall flower and observe. Judges don’t want us to ask a lot of questions and distract them. Most 
of the jobs are on the floor for each event (timing, entering scores), greeters at the door & retail booth 
sales help. Don’t worry, it’s all pretty fun and we’re all there to help each other. 

Where do we park? 

There is a map link on each of our meet pages. There’s underground parking right in front connected via 
skyway. There are meters, the church parking ramp and open ramps. Give yourself extra time during 
Friday rush hour, Sunday church hours. 

Where is the volunteer check-in desk? 

There will be signs posted that say “Coach’s Check-In Room”. It’s usually right outside the Hall. That’s 
where the Volunteer Coordinator will be stationed. Occasionally at set up, look inside the Hall doors. 

Where do we get our red shirts? 

We have a stock of red shirts and will distribute them at set-up, just be sure to ask for one. You'll need 
to wear these every time you work a session (but not during set up or tear down). Please wear with 
black or khaki pants (no faded or ripped black jeans). If you wear your red shirts as a 'fan', please be sure 
you have black or khaki pants on as well. People won't know that you're just a fan that day and not a 
worker! 

Do we work while our child is competing? I heard we will find out the week of the meet the day our child 

competes but are times of the day given?  

No, you don’t work when they compete, unless you want to (and you’ll want to specifically list that in 
the comments during sign up). The schedules should come approximately a month before the meet and 
then sign-ups will be posted. You’ll know what time to avoid when you sign up. 

If we are working the day our child competes does another adult need to be there to watch our child? 

TCT girls will all find each other and hang out. I wouldn’t worry about having someone watch her while 
you’re working. If you’re uncomfortable with that, you can ask to be a Greeter…then you’ll know she’s 
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captured in the Hall somewhere! You can’t have any siblings with you while you work. There is no 
‘daycare’ option on site. 

Do we pay admission for our family to get in? 

Not your immediate family. TCT gymnast parents and siblings get in free. If you're not wearing your red 
shirt (with black or khaki pants), stop in the Coach Check-In room to get wristbands or lanyards. Do NOT 
wait in the admission line. You also get a free program. (This does not apply to TCT Xcel or Boys 
gymnasts as they are not part of the booster club.) 

Do we need to bring our own lunch and or dinner if we are there all day? 

That’s actually a great idea. The convention center does all the food and it’s a little pricey. They tell us 
that we can’t bring our own food into the Hall, so just be discrete. You can always eat lunch out in the 
common areas outside the Hall. 

If we need to bring a bag or purse in, where does that get put? 

The Coach Check-In room is manned by the volunteer coordinator and parents all day. There are skirted 
tables for stashing stuff under and coat racks for hanging stuff. 

If we do not work a session on a Sunday, what time do we come back to help tear down? 

That changes with each meet. If there are 2 sessions on Sunday we could be done around 5, 3-4 sessions 
could be done 9-10. Once we know the schedule, we’ll be able to tell everyone when to anticipate 
arriving for tear down. 

What is set up and tear down like...what do we wear or bring? 

Set up will start at 5:30 on Thursday night (please arrive by 5:15 to check in). Wear comfortable clothes 
and bring some work gloves if you'd like. You will be divided into teams to set up the various pieces of 
equipment. There will also be non-physical jobs helping in awards, scoring, etc. We've really gotten this 
down to a science and are usually done in about 2 hours. Tear down is very similar. We all stay until that 
last item is loaded. This is a team effort and we're all in this together! 

Do we owe the Opt Out Fee, explain how that works? 

If you decide that you don’t want to volunteer, you may pay the Opt Out Fee and forgo any volunteer 
time. Should your daughter’s actual expenses exceed this amount, you will be billed for the balance. 
Please inform the treasurer and volunteer coordinator by October 1st. 

If my daughter quits, do I still have to volunteer? 

Yes. If you did not pay the Opt Out Fee, we need you to fulfill your volunteer commitment. We count on 
your hours in order to budget and pay for all your daughter’s expenses. Entry fees, competition leos, etc. 
are paid far in advance and cannot be refunded to us. 
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Can a company donate to the booster club and that money goes into my daughter’s account? 

No. The IRS prohibits individual accounts for members in a non-profit. All members must receive the 
same benefit and no individual accounting can exist. The booster club is a 501c3 nonprofit. Any 
companies donating money to the booster club will be provided with this documentation for tax 
purposes. These funds will go to the general fund to support all members. 

If my daughter is not ready to compete this year on the prep team, do I still volunteer? 

No. If your daughter is not ready to compete this year, you do not need to volunteer. However, you will 
have to pay for any expenses such as the following:  

• Leo (which they will wear in team pictures and keep). The coaches will explain the amount, 
generally $60 

• Peppermint Twist leo $20* 

• Team banquet $20 

• USAG membership fee $57 and Mn tax $15 

• All prices subject to change 

Non-competing families may forgo the banquet, but it’s usually a really fun time at a water park, etc. 
You may offset the Peppermint Twist leo and banquet expense by participating in the holiday wreath 
fundraiser.  

Alternatively, if you would like to volunteer for 2 sessions, you can offset all these expenses! Just be sure 
to email volunteer@tctmeets.com by November 1st. 

*Each year, participants in our Peppermint Twist meet receive a leo as a gift. We want to extend that to 
all our gymnasts. So if you’d like to order a Twist leo, you need to let us (info@tctmeets.com) know her 
size by October 1.  $20 check payable to Twisters, Inc. (if not selling or volunteering), put it in the 
Booster hanging folder. 

 

mailto:volunteer@tctmeets.com

