
HOW TO DISABLE AUTOMATED REMINIDER EMAIL 48 HOURS BEFORE EACH GAME / EVENT: 

• Go to the Richmond Ravens website 
• Login to your account 
• Click your account icon and click on “My SportsEngine” 

 

• Click on the Teams tab 

 



 

• Choose the team you wish to manage event reminders and click the “three dots” and choose 
“Manage Reminders” 

 

• Remove the check mark on the email address(es) you want disabled for event reminders 

 

• Click Save 
• Do the same for all other teams 

 


