HOW TO DISABLE AUTOMATED REMINIDER EMAIL 48 HOURS BEFORE EACH GAME / EVENT:

e Go to the Richmond Ravens website
e Login to your account
e Click your account icon and click on “My SportsEngine”
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e (Click on the Teams tab
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U7 C1 - Richmond Ravens Female Hockey Association

Yvette Dee == 2020-2021 . Jenelle Dee, Tamara Dee
T -\/ U9 C1 - Richmond Ravens Female Hockey Association
V= 2020-2021 . Jenelle Dee, Tamara Dee
Household U15 A1 - Richmond Ravens Female Hockey Association
S== 2020-2021 . Jenelle Dee
schedule U18 C1 - Richmond Ravens Female Hockey Association
~—— 2020-2021.Tamara Dee
Teams
,@ Islanders 2006B - Richmond Girls Softball Assaciation
Groups 2021 . Jenelle Dee
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e Choose the team you wish to manage event reminders and click the “three dots” and choose

“Manage Reminders”
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m U15 A1 - Richmond Ravens Female Hockey Association
=== 2020-2021 . Jenelle Dee

U18 €1 - Richmond Ravens Female Hockey Association

=== 2020-2021 . Tamara Dee

Islanders 2006B - Richmond Girls Softball Association
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e Remove the check mark on the email address(es) you want disabled for event reminders

Manage Automated Reminders: X
U7 C1

Select if you want to receive an automated reminder email 48
hours before each game and event.

If you are a team administrator you will also receive a RSVP summary email 24
hours before each game and event.

Reminders for Jenelle Dee

dee.yvette@gmail.com

dee.yvette@gmail.com

Reminders for Tamara Dee

dee.yvette@gmail.com

dee.yvette@gmail.com

Note: If your organization has disabled the automated reminder email feature,
your selection above will not apply and you will not receive the automated

reminders. If your team administrator chooses to manually notify the team
about a specific game or event, you will still receive the communication.

CANCEL SAVE

e C(lick Save
e Do the same for all other teams



