
How to Cancel a Claimed DIB session 
 

1. You must be logged in under the same account that was used to Claim the DIB session to Cancel 

it. 

2. Search for the claimed session under the main DIBS link, not through your athlete’s profile.  

a. You can filter the list to the specific date, category and status of Claimed to narrow the 

results list  

3. Cancellation must be done via a Computer, it cannot be done via a Mobile Device 

4. If you are trying to Cancel a session after the Cancellation period, you can still request a 

Cancellation via the same process.  This will be sent to the DIBS Coordinator to cancel for you. 

Locate the Claimed DIB 

 

 

Confirm you have opened the correct session and select Cancel Claim in lower right corner 

 

Another smaller, pop up screen will appear.  You must confirm the Cancellation here to complete the 

process. 

 

 

 


