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The Survey
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With Covid-19 creating unexpected situations in the world of Match Officials Development, we were forced 

to think outside the box.  

A component of this was to move the Match Official Accreditation to a hybrid system – 80% online, 20% on 

the field.

As this was a new system and process, we realized it was imperative for us to reach out to the students to 

find out how they felt.

Also, many leagues had reduced schedules when they returned in July 2021. We also wanted to learn about 

their first season.

In the following slides you will hear from those new Match Officials.



How happy were you with your first season as 
a Match Official?

4%
4%

20%

42%

30%

Very dissatisfied Not satisfied Neutral Satisfied Very satisfied

72% Satisfied or Very 

Satisfied

8% Not Satisfied or 

Very Dissatisfied

Many of the Dissatisfied officials stated that their local Club/League did not have games or games were 

severely reduced



What is bringing you back to officiating in 
2022?

15.88%
16.69% 16.53%

7.13%

9.08%

20.26%

12.16%

2.27%



What is the #1 reason you are returning?

12.90%

18.06%

7.74%

3.23%

8.39%

41.29%

8.39%

Give back to the

sport/community

Remuneration/Extra

income

Nice way to keep fit

and healthy

Feeling of community Love the challenge I just love the game Learning leadership

skills



What will stop you from returning in 2022?

18.73%

39.84%

9.56% 10.36%
7.97%

4.38% 2.79%
6.37%

PHYSICAL ISSUES -

WEAR AND 

TEAR/INJURIES

TIME CONFLICTS -

ALSO PLAY, 

SCHOOL, WORK OR 

OTHER HOBBIES

LACK OF SUPPORT 

AT CLUB LEVEL

ABUSE AND 

HECKLING FROM 

COACHES

ABUSE AND 

HECKLING FROM 

SPECTATORS

ABUSE AND 

HECKLING FROM 

PLAYERS

I JUST DIDN'T ENJOY 

IT LIKE I THOUGHT I 

WOULD

OTHER REASONS 

NOT LISTED ABOVE

24% would like less abuse

We can only control the controllable – individual time conflicts and physical issues we cannot control – the 

abuse we can.



#1 reason you would not return to Officiating?

19.31%

57.24%

8.97%
6.21% 2.76% 0.69% 4.83%

Physical issues - wear

and tear/injuries

Time conflicts - also

play, school, work or

other hobbies

Lack of support at Club

level

Abuse and heckling

from coaches

Abuse and heckling

from spectators

Abuse and heckling

from players

I just didn't enjoy it like

I thought I would



Is more Online Training an important factor 
to you returning in 2022?

27.89%

24.49% 23.81%

16.33%

7.48%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

52% do not consider 

online training as 

important factor in 

returning



Is more In-Person Training an important 
factor to you returning in 2022?

12.16% 11.49%

19.59%

29.05%
27.70%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

57% consider in-person 

training as important 

factor in returning



Is Mentorship and Support an important 
factor for you to return in 2022?

6.08%

8.78%

19.59%

29.05%

36.49%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

66% feel Mentorship and 

Support is important to 

retention



Is Reduction of Abuse an important factor 
for you to return in 2022?

19.86%

17.12%

28.08%

13.70%

21.23%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

35% would like reduction in 

abuse

36% not worried about 

abuse



Is access to more games an important factor 
for you to return in 2022?

6.12%

8.16%

14.97%

31.97%

38.78%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

70% would like more 

games



Is a higher level of game assignment 
important for you return in 2022?

8.90%
10.96%

23.29%
21.92%

34.93%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

56% would like access to 

higher level games



Are higher game fees an important factor for 
you to return in 2022?

9.33%

12.67%

28.67%

21.33%

28.00%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

49% would appreciate 

higher game fees



Is a stronger sense of community at the Club level 
an important factor for you to return in 2022?

11.81%

20.14%

29.86%

22.92%

15.28%

NOT OVERLY IMPORTANT NOT IMPORTANT NEUTRAL IMPORTANT VERY IMPORTANT

39% would like a stronger 

club community feeling



If you could say ONE thing to RECRUIT new match 
officials, what would you say?

If you have a love of the game, then the best way to ensure it continues operating at the highest 
standard is not just participating as a player, but being a leader on the pitch. 

I would talk about the confidence in leadership skills I gained from refereeing just a few games 
last summer. The experience has truly helped me communicate with new people and learn to 
speak more openly.

It’s a fantastic part-time job! As a player, you also learn so much about the game by seeing it 
from an official’s perspective, as well as having to know and understand the LOTG better than 
most 

You can choose your hours!
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If you could say ONE thing to RETAIN/KEEP new match 
officials, what would you say?

17

I would remind them about all the positives that come from reffing. 

The leadership skills you will achieve, the many opportunities you could get, the ability to stay active and healthy, and the
feeling of pride you have after a game.”

Each level of soccer that you will ref will bring you a different sense of accomplishment. It is beyond amazing watching 
little kids play and wonder which ones will continue and which ones will go on to thrive in the game. 

Hopefully, at the end of the day, you will leave the pitch believing that you might have encouraged a player to keep playing 
the game they love

Focus on the game and choose which age level you are comfortable with. Do your best and enjoy it.

Refereeing becomes so much more enjoyable when you’re confident in what you’re doing. If you can learn from your mistakes -
thinking about what went wrong/what could be done better next time, and asking more experienced officials for their feedback -
you’ll massively grow in ability as well as gain confidence in your ability to do the job well 



THANK YOU!


