
Participation in any event or program 

All participants, adult and youth, will be required to sign an updated HISC waiver before 

participating in any event or program at HISC. The new waiver will include the updated Covid-19 

customer protocols. This will need to be signed before your first game or session at HISC. 

Please bring this to the front counter when you enter.  

Customer General Health Procedures 

Health Concern Notice: 

The health and safety of our employees and guests is our number one priority. We ask that any 

employee or customer with a temperature of 100.4°F or higher not to participate in any program 

at this time. Employees and Customers are instructed to stay home if they do not feel well and 

are instructed to contact a manager if they notice a coworker or customer with a cough, 

shortness of breath, or other known symptoms of COVID-19.  

Schedule: 

All sessions will be spaced out to allow for proper social distancing, cleaning, and occupancy 

limits. You will be allowed into the building 20 minutes prior to your schedule start time of the 

session and will have 20 minutes after your session to exit the facility.  

Locker Rooms and Hallway: 

Locker rooms will be utilized. A maximum of 6 skaters may be in a locker room at one time. 

Skaters will not be allowed to rotate or change locker rooms. Locker rooms will not be opened 

for a “revolving door” type of entry and exit. Locker rooms will be cleaned and will occur after 

each program.  

Physical Distancing:  

Guests will be advised to practice physical distancing to the best of their ability by standing at 

least six feet away from other people while standing in lines or moving around the facility. 

(Including waiting to get onto the ice) Tables, chairs, benches, and other physical layouts will be 

arranged to ensure appropriate physical distancing.  

Personal Protective Equipment (PPE): 

All persons who enter the HISC facility will need to wear a face mask or covering per Governor 

Hogan’s Executive Order. You must wear a face mask until you are in the locker rooms. You 

may then take off you face mask to use the ice then you will need to put the face mask or face 

covering back on when you exit the locker room. All patrons not using the ice must have face 

covering or mask on at all times.  

Rink Service Station Safety Enhancements: 

Hand sanitizer dispensers will be placed at key guest entrances and high-contact areas 

including, but not limited to, the lobby, reception areas, concessions, and other high traffic 

areas.  

 



 

Signage:  

There will be health and hygiene reminders throughout the facility, including, but not limited to, 

all areas such as the lobby, locker rooms, and rink entrance. You must follow to the instructions 

posted on the signs.  

 

Program Guidelines: 

 

HOCKEY PROGRAMMING (ADULT): 

• Enter and exit the facility only using the main entrance. There are signs to enter and exit 

specific doors.   

• There will be a limit on the number of non-participant guests who enter the building to 

only those necessary to be in accompaniment. We are asking only one extra person to 

accompany if needed.  

• Those accompanying the participants should practice social distancing and avoid 

entering private offices and wear a mask.  

• Only use the assigned Locker Rooms indicated on the designated monitor or sign. There 

may only be 6 players per locker room. Players should be spaced out 6 ft apart.  

• Locker rooms will be available at least 20 minutes prior to the programming start time.  

• HISC Employee will unlock and open the doors when skaters may enter the facility. 

• Spitting and nose-blowing without tissues are prohibited.  

• Players are required to keep gloves on during any post-game handshake line.  

• Please make sure to take any and all personal belongings off of the bench area and out 

of the locker rooms. There will be no lost and found.  

• Showers will have water turned off and not be available for use. Water fountain will be 

turned off and not available for use. The filling station for water bottles will be available.  

• After your session, exit the ice. You will have 20 minutes to undress and exit the building 

so we can prepare for the next group coming in.  

• Refrain from loitering or socializing inside the building.  

 

Please keep in mind that all policies may change at any given time for any given reason. HISC 

is striving to provide a safe and healthy environment for all. HISC will update all patrons on any 

changes to these policies. We ask for full cooperation from all patrons so HISC can remain 

running in a healthy environment.  

 



Hagerstown Ice and Sports Participation Waiver: 
 
In consideration of being allowed to participate in any way in Hagerstown Ice Amateur Athletic Association 
sports programs and related events and activities at the Hagerstown Ice & Sports Complex, the undersigned: 
 

1. Agrees that prior to participating, he/she will inspect the facilities and equipment to be used and if he/she 
believes anything is unsafe, he/she will immediately advise their coach or supervisor of such condition(s) 
and refuse to participate. 

2. Acknowledges and fully understands that each participant will be engaging in activities that involve risk of 
serious injury, including permanent disability and death, and severe social and economic losses that might 
result not only from their own actions, in-actions or negligence, but the actions, in-actions or negligence of 
others, the rules of play or the condition of the premises or of any equipment used. Further, that there may 
be other risks not known or not reasonably foreseeable at this time. 

3. Assumes all the foregoing risks and accepts personal responsibility for the damages following such injury, 
permanent disability or death. 

4. Acknowledges that I am aware that by entering the facility and participating in any EVENT(S) that there are 
risks to me and to those with whom I may interact with of exposure, directly or indirectly, to communicable 
disease(s) including but not limited to the virus “Severe Acute Respiratory Syndrome Coronavirus 2 (SARS-
Cov-2), COVID-19 and/or any mutation or variation thereof: 

5. Releases, waives, discharges and covenants not to sue Hagerstown Ice Amateur Athletic Association, 
Hagerstown Ice & Sports Complex, its affiliated  clubs, their respective administrators, directors, agents, 
coaches and other employees of the organization, other participants, sponsoring agents, sponsors, 
advertisers, and if applicable, owners and leasers of premises used to conduct the event, all of which are 
hereinafter referred to as “releases,” from demands, losses or damages on account of injury, including death 
or damage to property caused or alleged to be caused in whole or in part by the negligence of the releases or 
otherwise. 

6. Agrees to not consume alcohol or other state altering substances prior to or during their use of facilities at 
the Hagerstown Ice & Sports Complex and accepts that if he or she is, or appears to be, under the influence 
they will not be permitted to participate and will be asked to leave the premises. 

7. Acknowledges that during the course of Hagerstown Ice Amateur Athletic Association programs at the 
Hagerstown Ice & Sports Complex, your image or photograph might be used for various purposes including 
but not limited to our brochures, website, and television ads. 

8. Acknowledges that the Hagerstown Ice & Sports Complex is a smoke free facility.  As a part of Fairgrounds 
Park, use must conform to the City of Hagerstown's Park Rules & Regulations.  The smoking of tobacco 
products is prohibited in all City of Hagerstown parks.  For more information on the City of Hagerstown's 
Park Rules & Regulations, please visit http://www.hagerstownmd.org/145/Parks-Recreation 
 
 
 
 
 
 
 
 
          Printed Name       Date: 
 
________________________    _____________________ 
 
            Signature: 
________________________ 
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