


Click the blue 

wording to start the 

background check.



Enter your Social Security Number, 

Drivers Lic is optional. Then go to 

the bottom of this window.



Click on the “Agree To 

Background Check” button.



Click on the “Return” button 

to check the status.

Status is located on the 

Background Check Status” 

box on the homepage.



FAQ

• How long does the background check take?

– Background checks typically clear within a day, but

can take up to 5 business days. If your background
check has been pending for more than 3 business
days, you can submit a help ticket for an update.

• How long is it good for?

– You will need to take a background check every

season and is required to be cleared before your
membership can be approved.

• Is the Social Security number required?

– Yes.




