
NATIONAL SPORTS CENTER COVID-19 PREPAREDNESS PLAN

The National Sports Center Foundation (NSCF) is committed to providing a safe and healthy workplace The National Sports Center Foundation (NSCF) is committed to providing a safe and healthy workplace 
for all our workers and users of our facilities. To ensure we have as safe and healthy workplace, we 
have developed the following COVID-19 Preparedness Plan in response to the COVID-19 pandemic. 
Managers and workers are all responsible for implementing this plan. Our goal is to mitigate the poten-
tial for transmission of COVID-19 in our workplaces and communities, and that requires full cooperation 
among our workers, management and customers.  Only through this cooperative effort can we establish 
and maintain the safety and health of our workers and workplaces.

Management and workers are responsible for implementing and complying with all aspects of this 
COVID-19 Preparedness Plan. NSCF managers and supervisors have our full support in enforcing the 
provisions of this policy.

Our workers are our most important assets. Our workers are our most important assets. We are serious about safety and health and keeping our 
workers working at NSCF. Worker involvement is essential in developing and implementing a successful 
COVID-19 Preparedness Plan. We have involved our workers in this process by asking all employees 
to send their feedback at our weekly all-staff meeting to our staff question email account. All questions 
and concerns were either answered directly, shared with the broader group, or integrated within the 
plan.

Our COVID-19 Preparedness Plan follows Centers for Disease Control and Prevention (CDC) and MinOur COVID-19 Preparedness Plan follows Centers for Disease Control and Prevention (CDC) and Min-
nesota Department of Health (MDH) guidelines, federal OSHA standards related to COVID-19 and Ex-
ecutive Order 20-48, and addresses:

• hygiene and respiratory etiquette;

• engineering and administrative controls for social distancing;

• cleaning, disinfecting, decontamination and ventilation;

• prompt identification and isolation of sick persons;

• communications and training that will be provided to managers and workers; and

• management and supervision necessary to ensure effective implementation of the plan.

Screening

WWorkers have been informed of and encouraged to self-monitor for signs and symptoms of COVID-19. 
The following policies and procedures are being implemented to assess workers’ health status prior to 
entering the workplace and for workers to report when they are sick or experiencing symptoms. All 
NSCF employees are required to report their daily health profile through the Minnesota Symptom 
Checker.  Employees may also use the CDC Symptom Checker for advice on when to seek medical at-
tention or testing if they feel they may have the disease. https://www.cdc.gov/coronavi-
rus/2019-ncov/symptoms-testing/symptoms.html



People with COVID-19 have had a wide range of symptoms reported – ranging from mild symptoms to 
severe illness. Symptoms may appear 2-14 days after exposure to the virus. People with these symptoms 
may have COVID-19:

  Cough
  Shortness of breath or difficulty breathing
  Fever
  Chills
    Muscle pain
  Sore throat
  New loss of taste or smell

This list is not all possible symptoms. Other less common symptoms have been reported, including gas-
trointestinal symptoms like nausea, vomiting, or diarrhea.

NSCF has also implemented a policy for informing workers if they have been exposed to a person with 
COVID-19 at their workplace and requiring them to quarantine for the required amount of time. If an em-
ployee was discovered to have been exposed to a person with COVID-19 they will be contacted by phone 
immediately and asked to work from home for 14 Days.  

In addition, a policy has been implemented to protect the privacy of workers’ health status and health in-
formation. Should any National Sports Center employee or known guest be officially diagnosed with 
COVID-19 the National Sports Center will contact by phone and by email any and all workers who may 
have been exposed. In addition, a policy has been implemented to protect the privacy of workers’ health 
status and health information. The identity of anyone being officially diagnosed with COVID-19 will be kept 
private under penalty of HIPAA law and loss of employment.

Handwashing

Basic infection prevention measures are being implemented at our workplaces at all times. Workers are 
instructed to wash their hands for at least 20 seconds with soap and water frequently throughout the day, 
but especially at the beginning and end of their shift, prior to any mealtimes and after using the toilet. All 
customers and visitors to the workplace will be required to wash or sanitize their hands prior to or immedi-
ately upon entering the facility. Hand-sanitizer dispensers (that use sanitizers of greater than 60% alcohol) 
are at entrances and locations in the workplace so they can be used for hand hygiene in place of soap 
and water, as long as hands are not visibly soiled.

Soap dispensers will be provided at all bathrooms throughout the facility. Operations staff will check the 
dispensers 2x times per week to ensure no lapses in availability. Staff is asked to sanitize or wash hands 
after touching any shared hard or soft surface. Sanitizers will be posted at all entrances to facilities 
throughout the campus for staff and visitor usage. Signage will accompany sanitizer dispensers to encour-
age usage by all passing staff and visitors.
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