
 

 

Team Policies – 2022 

The staff and management of Home2 Suites by Hilton Brantford look forward to your team staying at our hotel.  

Our goal is for all guests, including the members of your group, to enjoy your stay with us and leave with a 

favourable impression of our hotel and staff.  Our hotel policies have had to change due to COVID -19 and the 

gradual phased Re-opening of Ontario. With your help, we want your stay to be as safe as possible.  

As a hotel, we need to consider all guests to ensure that everyone has a safe and enjoyable experience here. It is 

the responsibility of you, to ensure that each member of your group is made aware of the following policies and 

adhering to them at all times: 

1. Wear a mask, keep your social distance and wash/sanitize your hands often. 

2. Quiet time is from 10:00pm until 7:00am.  There is to be no running, playing or loitering in the hallways 

or other public areas at any time. The outdoor patios close at 11:00pm. Please be respectful of this. 

3. Guestroom doors may not be propped open; this is a fire regulation and can result in a minimum $5000 

fine by the Fire Marshall. All guestroom doors must be kept closed at all times for the comfort, safety 

and security of all guests. 

4. Our pool has re-opened with controlled access via the Front Desk staff.  

5. Sporting equipment such as hockey sticks, mini-sticks, lacrosse sticks and balls are not permitted within 

the hotel.  

6. In compliance with the municipal by-laws, as a non-licenced facility, there is a no alcohol in any public 

areas policy which includes but is not limited to corridors, stairwells, parking lots, patios and entry ways.  

7. Meeting rooms are not available for team gatherings at this time.  

 

We hope that complying with the above policies does not cause you or your group any inconvenience. These 

policies are in place for the safety, security and comfort of all guests. 

Please sign this form so that we know that you are aware of our policies and know that you will share this 

information with the others in your party. 

 

Printed Name:________________________________________ 

 

Signature:____________________________________________ 

 

Cell Phone Number:_____________________________________ 

 

Group/Organization Name:_______________________________ 


