Sending Messages and RSVPs to Your Team

With SportsEngine, you can send messages to an individual member, selected team members, or the
entire team from the Team Center or from the Sport Mobile app.

@ Sending RSVPs via The Website The Team Page

@ Sending RSVPs via The Sportsengine App

@ Managing Your RSVPs

Messages
Once you send a message, a notification is sent via text, within the SportsEngine mobile app, and via email
to the recipients. Note: Text notifications are NOT a two-way communication, they essentially act like a no-
reply email. Also, you must opt-in to receive text notifications. If you have questions regarding how to send
a message or how to send a message via the mobile app, please see the help article:
http://help.sportsengine.com/customer/portal/articles/2090442-sending-a-message-through-team-center

1. Log in to your account and switch on Edit mode.

2. Click on Manage Team.
HOME ROSTER GAME SCHEDULE PLAYER STATS TEAM STATS PHOTOS VIDEOS POSTS ADMIN |
I

3. On the Roster tab, click Players on the top of the Roster page.
4. Check the box within the gray bar to select all the players.
5. After you have all your players selected, click on the Message button.
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http://help.sportsengine.com/customer/portal/articles/2090442-sending-a-message-through-team-center

RSVPs
Know who'’s coming and who's not. Team coordinators are able to send out RSVPs for families to respond
to. The families will be notified of the event (though email, the website inbox, and text based on your
preferences) for which you need to RSVP. The responses from the parents (Going, Not Going, or Maybe)
will show on a single screen within your team’s TeamCenter, which makes it quick to see who is coming or
not. If you have questions, please see the RSVP help article at:
http://help.sportsengine.com/customer/en/portal/articles/2093069-managing-rsvps

RSVP via The Website From The Team Page
1. Log in to your account and switch on Edit mode.

2. Click on Manage Team
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3. On the Schedule tab, click Events on top of the Schedule page. The list of events for the month
will be listed.

4. Click on the event you want the parents to RSVP to.

5. Once the event loads, click on Invite.
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RSVP via The Sportsengine App
1. Click on the Schedule button, when the next screen loads click on Events.
2. Click on the event you would like to send a RSVP for.
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3. Click on Team RSVPs, then Invite
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Managing RSVPs
You can see who has RSVP’d to an event or game, the Team Coordinator can also resend a RSVP to
parent(s) who have not responded. This will make things quick to see who is coming and who is not.
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1. On the Schedule tab, click RSVP on the top of the Schedule page. A list of team members and
their RSVP responses will be displayed.
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2. If you have received a response from a parent, click on the Pending drop down list and you can

resend the invite.
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