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Copyright Information 
This document has been created, authored and/or prepared by or on the behalf of Tickets.com, 
Inc. The contents hereof contain trade secrets and other information that is proprietary to 
Tickets.com, Inc., and use of this document is subject to the terms, conditions and restrictions set 
forth in the license agreement accompanying this document and the ProVenue software, the 
terms of which are incorporated herein by this reference. 
 
This document is intended to provide the user with accurate and authoritative information relating 
to the operation of the ProVenue software. While every precaution has been taken to ensure its 
accuracy, Tickets.com, Inc. makes no warranty that the contents hereof are accurate in all 
respects and Tickets.com, Inc. hereby disclaims any and all responsibility for any errors or 
omissions in the text. 
 
Copyright© 2015 
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All rights reserved. 
 
Advantix/SQL™, ProVenue®, ProVenueElite®, ProVenueMax™, ProVenueOne™, 
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Tickets.com® are registered trademarks, trademarks and service marks of Tickets.com, Inc., in 
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BOCA® is a registered trademark of Boca Systems, Inc. 
 
Microsoft® and Windows® are registered trademarks of Microsoft Corporation in the United 
States and other countries. 
 
All other brands and products are trademarks or registered trademarks of their respective owners. 
The information in this document is confidential and proprietary to Tickets.com, Inc. This 
document may not be reproduced, republished or otherwise redistributed, in whole or in part, by 
any electronic or mechanical means (including without limitation, photocopying, caching or other 
information storage and retrieval methods) for any reason without the prior written permission of 
Tickets.com, Inc.  All patron information used herein (which may include, but not be limited to 
patron name, address, phone number and account number) is strictly fictional.  In the event any 
patron information contained herein resembles that of any real person, living or dead, such 
resemblance is purely unintentional and coincidental. 
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Overview 
There are multiple ways of grouping events and/or packages within ProVenue®.  These groupings are 
called Event Groups and can represent time periods, types of events, or other logical groupings.   
 
The following types of Event Groups exist within ProVenue®:   
 

• Season 
• Series 
• Event Run 
• Event Group 
• Event Category 
• Renewal Group 
• Exchange Group 

 
Using Event Groups can assist in event and package access as well as reporting. 

Prerequisites 
To create Event Groups within ProVenue®, a user must have one of the following Portal Roles assigned 
within User Management.  
 

• ConfigMgmt - Configuration Management 
• TicketingSetup – Supplier Scoped Ticketing Setup 

 
Either of these roles allow a user access to Supplier Administration. 
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Event Groups  

• From the Home screen, navigate to Ticketing Setup > Supplier Administration. 

 
 

• Select the Supplier for which you want to review or create an Event Group. Type the Supplier code in 
the search box and click FIND. If you don’t know the Supplier code, click FIND and a list of all 
available Suppliers will appear. Click the hyperlink in the Code column to access the Supplier.  

 
 

• Click the “Event Groups” tab. 
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Season 
A season represents a time period and can be used to distinguish one time period from another. Seasons 
are used when creating events and packages.  Seasons play a large role in the overall life cycle of 
packages.  Packages are typically rolled over from one season to another.  Seasons also provide a major 
grouping for events and packages and may be used to segregate events and packages on reports.   
 
Grouping events or packages by season offers the following benefits: 
 

• Exchanges – The exchange of event or package tickets can be restricted to those 
events or packages belonging to the same Season. 
 

• Liabilities – The use of event or package credits can be restricted to events or packages 
belonging to the same Season. 
 

• Reporting – Reports on package sales can be grouped by Season, offering advantages 
in the analysis of data. 

 
• Access – Security and visibility to packages can be set at a Season level. 

 
Note: A Season is required to build events and packages. 
 
• Select “Season” from the ‘Event Group Type’ dropdown menu. 

 

 
 
• To review a list of existing Seasons, click FIND, and then click the code hyperlink to access an 

existing Season. To create a new Season, click New. 
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The following screen will appear: 

 
 
 
The information in this screen is as follows: 
 

Season 
Code  Enter a unique code up to 6 characters with no spaces.  
Description Description of the season up to 30 characters with spaces 
Type Select the appropriate season type from the drop down menu.  

Season Types can be set up at System Administration – 
Codes – Season Type  
 

Season Status Set the status to “Open.”  
Default Delivery Method The default delivery method is used for Rollover to Sales as 

well as for Online Renewals and Invoicing. It is not required if 
those functions are not in use. It can be defined at the Supplier 
level and overridden here at the Season level. 

Season Date Enter a season start date and a season end date 
Subscription Date Enter a subscription start date and a subscription end date.  

This is primarily used to track a Season Subscriber 
Subscriber Since Date Enter the date for which you would like any subscriber who is 

new this year to have listed in their patron account 
Display Order The order in which an entity is displayed in a list. Decreasing 

the display order number causes the entity to rise in a list. 
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Season 
Increasing the display order number causes the entity to fall in 
a list 

Status Indicates whether the corresponding entity or attribute is active 
or inactive. A season code must be active in order to be 
assigned to an event. 

Reservation Release 
Date 

You have the ability to designate a Reservation Release date 
for the season for the following types of reservations: 

• Single Event  
• Group Tickets  
• Packages  

 
This is one place to define the default release date assigned to 
an offer when making a reservation. A value here would 
override the value defined at the Supplier level. 
 
If both relative  rules are defined the earliest date will be 
assigned when the reservation is made.  

Open Item Liability Type 
Assignment 

Associate the appropriate Open Item Liability Type for the 
following: 

• Voucher 
• Consign Back 
• Secondary Market 
• Secondary Market External 
• Secondary Market Reversal 

 
This is one place to define the default Open Item Liability 
types. A value here would override the value defined at the 
Supplier level. 

Events Included in 
Season 

When events have been added to an event category in Event 
Administration, they will appear in the list. It is possible to click 
the event code hyperlink to be taken to the event in Event 
Administration. 
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Series 
A Series provides a way to group packages.  Grouping packages by Series offers the following benefits: 
 

• Exchanges – The exchange of package tickets can be restricted to those packages 
belonging to the same Series. 
 

• Liabilities – The use of package credits can be restricted to packages belonging to the 
same Series. 
 

• Reporting – Reports on package sales can be grouped by Series, offering advantages in 
the analysis of data. 
 

• Access – Security and visibility to packages can be set at a Series level. 
 
A Series is an optional grouping; it is possible to create a package without assigning it to a Series. 
 
 
• To create or review a Series, select “Series” from the ‘Event Group Type’ dropdown list. 

 
 

 
• To review a list of existing Series, click FIND, and then click the code hyperlink to access an existing 

Series. To create a new Series, click NEW. 
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The following screen will appear: 

 
 
The information in this screen is as follows: 
 

Series 
Code  Enter a unique code up to 6 characters with no spaces.  
Description Description of the season up to 30 characters with spaces 
Public Description Enter the Public Description of the series 
Subscriber Since Code (Optional) Select the Subscriber Since Code you wish to have 

associated with the Series. 
If a package is associated with this series, the value entered 
here will default for the package 

Season (Required) Select the season that the Series will belong.  A 
series belongs to a supplier and a season.  Once the Series is 
created, you cannot change the season 

Display Order The order in which an entity is displayed in a list. Decreasing 
the display order number causes the entity to rise in a list. 
Increasing the display order number causes the entity to fall in 
a list 

Status Indicates whether the corresponding entity or attribute is active 
or inactive.  Check the appropriate box. 

Package Reservation 
Release Date 

(Optional) You have the ability to designate a Reservation 
Release date for the series. 

Keywords (Optional) Type keywords that you want to associate with the 
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Series 
series for the purpose of searching.  Any package assigned to 
the series shall be searchable via the series keywords.  
Keywords must not contain commas, though commas can be 
used to separate keywords 

Series Packages When packages have been added to a series in Package 
Administration, they will appear in the list. It is possible to click 
the package code hyperlink to be taken to the event in 
Package Administration. 
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Event Run 
An event run is a collection of events that are tied together by name or title.  Event runs will frequently 
share certain attributes other than name or title and may be an important unit of reporting. For example, 
an Event Run would be helpful if a venue had multiple performances of a Broadway production and 
wanted to be able to report on them as a group.  Event runs are optional.  
 
Grouping events by Event Runs offers the following benefits: 
 

• Exchanges – The exchange of event tickets can be restricted to those events belonging to the 
same Event Run. 

 
• Liabilities – The use of event credits can be restricted to events belonging to the same Event 

Run. 
 

• Keywords – Keywords can be specific to an event run. The keywords that are specified for an 
event run are separate from the keywords that are specified for individual events. When a 
keyword search for event is performed, both the event keywords and the event run keywords are 
searched. If a match is found in the event run keyword list, all of the events in the event run are 
returned. 

 
• Access – Security and visibility to events can be set at an Event Run level 

 
Note:  An event may only belong to one Event Run. 
 
• To create or review an Event Run, select “Event Run” from the ‘Event Group Type’ dropdown list. 
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• To review a list of existing Event Run, click FIND, and then click the code hyperlink to access an 
existing Event Run. To create a new Event Run, click New. 

 
 
 
The following screen will appear: 
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The information in this screen is as follows: 
 

Event Run 
Code  Enter a unique Code up to 6 characters with no spaces 
Description Enter the Description of the Event Run up to 30 

characters with spaces 
Public Description Enter the Public Description of the Event Run 
Season Select the season that the Event Run would be used 
Display Order The order in which an entity is displayed in a list. 

Decreasing the display order number causes the entity 
to rise in a list. Increasing the display order number 
causes the entity to fall in a list 

Status Indicates whether the corresponding entity or attribute 
is active or inactive 

Reservation Release Date You may set the reservation release date for single 
events or group tickets.  

• Inherit 
• Relative to Transaction 
• Relative to Event 

 
This is one place to define the default release date 
assigned to an offer when making a reservation. A 
value here would override the value defined at the 
Supplier or Seatson level. 
 
If both rules are defined the earliest date will be 
assigned when the reservation is made. 

Keywords Enter keywords for this Event Run.  If a user searches 
for a keyword that is used for an event run, it will 
display all of the events for that Event Run 

Events Included in Run When events have been added to an event category in 
Event Administration, they will appear in the list. It is 
possible to click the event code hyperlink to be taken to 
the event in Event Administration. 

 
Note:  An event can only be added or removed from an Event Run through Event Administration for 
the event. 
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Event Group 
Event groups can be used for reporting and for searching single events. Event Groups are optional. 
 
One additional change from setting up previous types of event groups is that once you create the 
individual events that you want to be part of the Event Group, you need to return to the Event Group page 
and add in the events there. 
 
Note:  An event can belong to more than one Event Group. 
 
• To create or review an Event Group, select “Event Group” from the ‘Event Group Type’ dropdown 

menu. 

 
 
• To review a list of existing Event Groups, click the FIND button, and then click the hyperlink in the 

Code column to access an existing Event Group. To create a new Event Group, click New. 
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The following screen will appear: 

 
 
The information in this screen is as follows: 
 
 

Event Group 
Code   Enter a unique Code up to 6 characters with no spaces 
Description Enter the Description of the Event Run up to 30 characters 

with spaces 
Public Description Enter the Public Description of the Event Run 
Display Order The order in which an entity is displayed in a list. 

Decreasing the display order number causes the entity to 
rise in a list. Increasing the display order number causes 
the entity to fall in a list 

Status Indicates whether the corresponding entity or attribute is 
active or inactive 

Events Included in 
Group 

Return to this page after individual events are built and 
search for the events you wish to add to the Event Group.  
From the list, click in the Select Box and click the Include 
button to add the events to the Event Group. 
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• To add Events to the Event Group, click the  icon. 

 
 

• Enter event search criteria, if needed, and click FIND.  Select the events you want to add to the Event 
Group and click OK. 
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The new event is now added to the Event Group and will appear in the list of all events. 
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Event Category 
An Event Category provides a means for distinguishing types of events in Patron Trait Management. 
Event Categories are optional. 
 
After being created, an Event Category is assigned to an Event in Event Administration through a drop-
down field. 
 
Note: An event can only belong to one Event Category.   
 
• To create or review an Event Category, select “Event Category” from the ‘Event Group Type’ 

dropdown menu. 
 

 
 
• To review a list of existing Event Category, click FIND, and then click the code hyperlink to access an 

existing Event Category. To create a new Event Category, click New. 
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The following screen will appear: 

 
 
The information in this screen is as follows: 
 

Event Group 
Code  Enter a unique Code up to 6 characters with no 

spaces 
Description Enter the Description of the Event Run up to 30 

characters with spaces 
Public Description Enter the Public Description of the Event Run 
Display Order The order in which an entity is displayed in a list. 

Decreasing the display order number causes 
the entity to rise in a list. Increasing the display 
order number causes the entity to fall in a list 

Status Indicates whether the corresponding entity or 
attribute is active or inactive 

Events Included in Event 
Category 

When events have been added to an event 
category in Event Administration, they will 
appear in the list. It is possible to click the event 
code hyperlink to be taken to the event in Event 
Administration. 
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Require an Event Category 
Although Event Categories are not required, you do have the ability to mark (per Supplier) that an Event 
Category is required for any new and updated events within that supplier. 
 
• To set this requirement, you will go to “Detail” tab for the Supplier within Supplier Administration. 

Check the box for ‘Requires Event Category.’ 

 
 

 
By checking this box, all events (new and updated) within this supplier will now require an Event Category 
be selected within Event Administration. 
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Renewal Group 
The system allows creation of Renewal Groups, which can be assigned to packages and/or events, and 
define various rules for patron-initiated online renewals. For example, events/packages within the same 
Renewal Group can be renewed together in the same online cart.  
 
After being created, a Renewal Group is assigned to an event or package in Event Administration or 
Package Administration through a dropdown field. 
 
• To create or review a Renewal Group, select “Renewal Group” from the ‘Event Group Type’ 

dropdown menu. 
 

 
 

 
• To review a list of existing Renewal Groups, click the FIND button, and then click the hyperlink in the 

Code column to access an existing Renewal Group. To create a new Renewal Group, click New.  
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The following screen will appear: 
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The information in this screen is as follows: 
 

Event Group 
Code   Enter a unique Code up to 6 characters with no spaces 
Description Enter the Description of the Renewal Group up to 30 

characters with spaces 
Public Description Enter the Public Description of the Renewal Group 
Display Order The order in which an entity is displayed in a list. 

Decreasing the display order number causes the entity to 
rise in a list. Increasing the display order number causes 
the entity to fall in a list 

Status Indicates whether the corresponding entity or attribute is 
active or inactive 

Consume Credit During 
Online Renewal 
 

The 'Consume Credit During Online Renewal' setting 
defines whether/how account credits are consumed during 
an online renewal.  

• Full-Auto – the order total is divided into 
installments. The full credit amount is applied to the 
installments, beginning with the first installment.  

• Full-Optional – the order total is divided into 
installments. The patron has the option to apply the 
full credit amount to the installments, beginning 
with the first installment. 

• Due Amount-Auto – the order total is divided into 
installments. Credit is applied only to any 'Due 
Now' amount/installment. Leftover credit amount is 
not applied to future installments. 

• Pre-Apply – the credit is applied to the order total, 
reducing the total amount owed. The new balance 
is divided into installments.  

• Not Allowed – no credit is consumed as part of the 
reservation claim or installment payment process. 

Renew Together 
 

The 'Renew Together' setting specifies the rules for 
renewing the events/packages that belong to the same 
Renewal Group. 

• Optional – the patron has the option to select the 
individual events/packages to be renewed in a 
single transaction. 

• Required – the events/packages must be renewed 
in a single transaction.  

• Not Allowed – the events/packages cannot be 
renewed in a single transaction. The patron must 
renew each item in a separate transaction.  

Included in Renewal 
Group 

When events have been added to a renewal group in 
Package Administration or Event Administration, they will 
appear in the list. It is possible to click the event code 
hyperlink to be taken to the package or event in Package 
Administration or Event Administration. 
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Exchange Group 
ProVenue® uses the concept of Event Equivalence to determines which events can be selected when 
choosing the new seats for an exchange.  When the source event belongs to an Exchange Group, the 
system uses the 'Exchange Eligibility' setting and 'Ranking' value described below to determine the valid 
target event options. 
 
For example, an event is assigned to a "WEEKDAY" Exchange Group that has a ranking of 3 and an 
'Exchange Eligibility' setting of “Same or Lower Rank.”  
 
In this case… 

• The event could be exchanged for an event in the same Exchange Group or any other group that 
has a ranking of 1, 2, or 3.  

• An event assigned to an Exchange Group with a ranking of 5 would not be available for selection 
for the Exchange Sale portion of the exchange. 

• Increasing the Event Group's ranking in this case would increase the number of events that are 
eligible for exchanges. 

 
Exchange Groups work in conjunction with Package Event List Equivalence when relevant. This differs 
from other event context rules (like same event run or same venue) that are ignored when Package Event 
List Equivalence is defined. In other words, Exchange Groups can further filter eligible events from 
Package Event List equivalence.  When no Package Event List Equivalence is defined, or is not relevant 
to the transaction, Exchange Groups work in conjunction with the exchange context rules. 
 
Exchange Groups are an optional addition to the Event Administration process, where an event can be 
assigned to one Exchange Group.    If the source event in an exchange has no assigned Exchange 
Group, then only other events with no Exchange Group shall be eligible as the target event, using any 
other rules and filters to narrow the options.  As such, for organization where the existing context rules 
provide enough filtering, the exchange groups do not need to be configured or assigned. 
 
Exchange Group filtering governs both online exchanges and those processed directly in core 
ProVenue®. 
 
 
• To create or review a Exchange Group, select “Exchange Group” from the ‘Event Group Type’ 

dropdown menu. 
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• To review a list of existing Exchange Groups, click FIND, and then click the hyperlink in the Code 
column to access an existing Exchange Group. To create a new Exchange Group, click New.  
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The following screen will appear: 

 
 
The information in this screen is as follows: 
 

Event Group 
Code   Enter a unique Code up to 14 characters with no spaces 
Description Enter the Description of the Exchange Group up to 30 

characters with spaces 
Public Description Enter the Public Description of the Exchange Group 
Ranking A numeric value between 1 and 100.  

The system uses the ranking and the 'Exchange Eligibility' 
setting to determine whether events in a given group can 
be exchanged with events in other groups or only those 
with the same or a lower numeric ranking. 
 
An Exchange Group's ranking can be changed to make an 
Exchange Group more or less restrictive as needed. 
 

Exchange Eligibility In combination with the 'Ranking' value, an Exchange 
Group can be set to require how its events be exchanged: 
• Same Group Only – events in this group can only be 

exchanged with other events in the same group 
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• Matching Rank Only – events in this group can be 
exchanged for events in any group that has the same 
ranking as this group 

• Same or Lower Rank – events in this group can be 
exchanged for events in any groups that have the 
same rank or a lower rank than this source group OR 
any events that do not have an exchange group 
assigned.  A ‘null’ exchange group at the event level 
shall be considered the lowest ‘rank’ possible. 

Eligible as a Target 
 

To prevent all of the events assigned to the Exchange 
Group from being selectable as a target event for an 
exchange, enable the 'Never Eligible as Target' checkbox. 
Events in a group marked as such may be eligible for an 
Exchange Return, but are not available for selection in the 
Exchange Sale. 

Display Order 
 

The order in which an entity is displayed in a list. 
Decreasing the display order number causes the entity to 
rise in a list. Increasing the display order number causes 
the entity to fall in a list. 

Status Indicates whether the corresponding entity or attribute is 
active or inactive 

Events Included in 
Exchange Group  

When events have been added to an exchange group in 
Event Administration, they will appear in the list. It is 
possible to click the event code hyperlink to be taken to the 
event in Event Administration. 
 
The ability to assign events to an Exchange Group is only 
available via the Event Administration menu option. 
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