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Please note that Safari 12.0, released in Fall 2018, is not compatible with Silverlight. To continue using
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Synergy products, please install a specific version of Firefox ESR that is specifically designed to allow -
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users to work with products like Silverlight.

Steps

1) Click the following link for Firefox 52.9.0esr, or open a web browser and paste it in:
https://ftp.mozilla.org/pub/firefox/releases/52.9.0esr/mac/en-US/

2) Click "Firefox 52.9.0esr.dmg"

Index of /pub/firefox/releases/52.9.0esr/mac/en-US/

Type Name Size Last Modified
Dir
File |Firefox 52.9.0esr.dmg|78M 25-Jun-2018 08:55

3) Open the .dmg file from the Downloads folder
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Favorites Name Size Kind Date Added
M Documents & Firefox 52.9.0esr.dmg 82.8 MB  Disk Image Today at 1:37 PM
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4) Copy Firefox into the Applications folder by clicking on the Firefox icon (on the left, below) and dragging it into the Applications
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5) if you have a version of Firefox already installed, you will be asked to select whether you would like to replace it. Select "Replace"
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. A newer item named “Firefox"” already exists in this location.
J Do you want to replace it with the older one you're moving?
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6) Open Firefox from the Applications folder

900 % Applications

< 88 E 0D ol EBv v Q_ Search
Favorites Name Date Modified Size Kint
@ Documents & Chess Feb 22, 2018 at 4:37 AM 7.9MB  Apg
& iCloud Drive ¥ Contacts May 24, 2018 at 9:18 PM 19.9MB  Apr
@ Dashboard Oct 18, 2017 at 11:30 PM 568 KB Apr
#™; Applications B Dictionary Oct 7, 2017 at 2:25 AM 3MB  Apr
0 Downloads - DVD Player Oct 11, 2017 at 10:11 PM 23.9MB  Apg
5 Desktop L. FaceTime Feb 22, 2018 at 3:50 AM 8.3MB Apg
@ Firefox Jun 21, 2018 at 10:21 AM 193.3MB  Apr
£ Recents — Font Book Feb 4, 2018 at 3:16 PM 12.9MB  Apg
@) AirDrop € Google Chrome Aug 7, 2018 at 6:45 PM 373.8MB  Apr
. » [ GoToMeeting Sep 12, 2018 at 5:18 PM --  Folc
(@) Pictures () GoToMeeting Sep 8, 2018 at 3:08 PM 72.9MB  Apr
Devices & iBooks Apr 12, 2018 at 11:11 PM 50.1 MB  Apf
Remote Disc & Image Capture Dec 13, 2017 at 1:29 AM 2.3MB  Apr
/-~ iSkysoft Video Converter Nov 23, 2016 at 5:07 AM 148.6 MB  Apg
Firefox - ) iTunes Jul 10, 2018 at 2:09 PM 255.9MB  Apr
Tags ®w join.me Aug 27, 2018 at 7:32 AM 63MB Apg
# Launchpad Oct 18, 2017 at 11:30 PM 1.3MB Apr
© Orange @, Mail May 16, 2018 at 1:02 AM 30.9MB  Apf
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7) Click "Firefox" and select "Preferences"
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8) Click "Advanced"
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9) Click "Update"
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10) Select "Never check for updates..."
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11) Under "Automatically Update," uncheck the box next to "Search Engines"
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12) At the top of the screen, click "Tools" and select "Add-ons"
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13) From the left-hand side. click "Plugins"
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14) From the Silverlight Plug-in drop-down, select "Always Activate"

Silverlight Plug-In Ask to Activate P
5.1.50901.0 More Always Activate
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Have more questions? Submit a request
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