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CANCELLATION POLICY
May 17-20, 2024
Softball City, Cloverdale Athletic Park, Sunnyside Park

Although we try to work with all teams that enter our events, you must understand the problems that
are created when a team registers for an event and then does not follow through with their

commitment to participate. These instances not only affect our organization but every other
organization that has committed to play.

Therefore, the following cancellation policy is in effect:

e All cancellations must be received in writing via email. Verbal cancellations will not be
accepted.

e Teams that cancel out of an event more than thirty (30) days prior to the start of the event, will
be refunded the amount of the entry fee, less a $150.00 administration fee through original
method of payment.

e Teams that cancel less than thirty (30) days prior to the event will forfeit their entire entry fee.
No exceptions.
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RAIN & REFUND POLICY
May 17-20, 2024
Softball City, Cloverdale Athletic Park, Sunnyside Park

It is the Renegade’s policy to fulfill the minimum number of games guaranteed during a tournament
weekend with inclement weather. However, there may be instances when not all games can be played
or the tournament format may have to be changed. In those instances, the following policy is in effect:

Due to the climate in British Columbia and the possibility of rain on any given day, if teams are able to
complete three (3) games during the Renegades Canadian Pride & Power Tournament, then the White
Rock Renegades are considered to have substantially fulfilled their commitment to teams to play a
certain number of pre-scheduled games. If teams play less than three (3) games, they will receive a
refund as outlined below:

Play one (1) game—>Receive 75% of entry fee as a refund

Play two (2) games—>Receive 50% of entry fee as a refund

Play three plus (3+) games—->No refund

In any case of cancellation of the entire tournament due to rain or elements beyond our
control, a refund, less a $200 Administrative Fee, will be issued to each team.



