
MAHA Town Hall #1
Friday, July 11th, 2025



AGENDA

• Growth Initiatives & Resources – 2025-26 Season
 Jason Reynolds – Director of Operations & Marketing

• Mental Health & Wellness
 Henry Ford Health – Dr. Seth D. Swary, PhD

• USA Hockey Player Development
 Bob Mancini (Assistant Executive Director, Hockey Development)

 Joe Jones (Player Development Chairperson, Michigan)

 Brad Johnson (



SAVE THE DATE!

• Day-to-Day Application of USA Hockey Bylaw 10
 Presented by Steve Stapleton, MAHA Legal Representative

• Wednesday, July 23rd, 2025 – 7:30pm
 Via Zoom Webinar

• Open to all Association Presidents, Directors, & Local Board
 Zoom Information will be provided via email after the MAHA Summer Meetings

 Presentation will include Q&A opportunities



Growth Initiatives & Resources
2025-26 Season



• Points of Emphasis:
 Retention Phone Calls

o LISTEN!

o Be willing to have the ‘difficult conversations’

o Improve your experience through customer feedback
 “Experience Drives Retention” – Bob Mancini

 Recruit New Volunteers
o BE PROACTIVE!

o Be intentional in communicating needs (roles, legwork, etc)



• Points of Emphasis:
 Event Preparation

o Register Your Dates (national and non-national dates)

o Address equipment needs

o Finalize volunteer roles
 Event promotion

 On-ice (utilize 14u-18u or HS players)

 Off-ice (Registration check-in / check-out, on-site directors)

 Post-Event Follow-up
o Have ‘Next Step’ programming ready, and actively promote it!



Next Step Programming



• Points of Emphasis:
 Engage and Celebrate the Girls’ Game!

o Create awareness

o Recognize female participation at ALL levels

o Drive Continued Growth

 Activities:
o ‘Girls Only’ Try Hockey For Free

o Host a ‘Season Kickoff’ event – Contests, prizes, etc.

o Photos, videos, social posts – use hashtags! (#GirlsHockey, #WGIHW)

o BCA Month Activation – ‘Pink Out’ games, October Saves fundraising



• Points of Emphasis:
 Engage! Educate! Entertain!

o Celebrate our game and the community involved

o Engage membership online with daily themes (social media)

o 2nd National Try Hockey For Free event (March 8, 2026)

 2026 Winter Olympics – Milano Cortina
o Anticipate positive momentum coming out of February coverage



• Points of Emphasis:
 Weekend-long ‘continuous game’ celebration

o Games played across the country in succession

 Full 2026 IIHF Global Girls’ Game results will be posted on the              

USA Hockey website 



Rink Rat Rentals
Serving 70 hockey organizations in 20 U.S. States

• Mission:
 Make hockey more affordable and 

accessible for families

• High-Quality Rental Packages
 Beginner-friendly options (age 3-12)

 “Learn to Skate” sets

 Full-equipment and individual item rentals

• Hassle-Free Process
 Browse and select equipment online

 Gear delivered directly to door (1-week lead)

 Prepaid return labels provided



• Hat Trick Growth Challenge – Be Intentional!

 RETENTION
o Engage membership on areas of improvement

o Culture – examine it, protect it, communicate it!

o Celebrate membership as a ‘community’

 ACQUISITION
o Create awareness

o Engage new families

o Encourage trial participation

 CONVERSION
o Personalize Communication to Potential New Members

o Minimize Barriers

o Incentives / Resources / Support

Housekeeping Notes



• Affiliate Agreements Due August 31st

 Identify a Growth Coordinator
o Point of contact for all growth initiatives, Q&A, etc.

o Information on best practices, dates/deadlines, etc. sent to GC

o First opportunity to earn points on the 2025-26 Association of the Year Contest

• District Kickoff Meetings

 Please notify me on confirmed dates & locations

Housekeeping Notes



Jason Reynolds

Director of Operations & Marketing

Michigan Amateur Hockey Association, Inc.

Email: jreynolds@maha.org

Cell: (734) 748-3707

Jon Hosking

Hockey Events Manager

Michigan Amateur Hockey Association, Inc.

Email: jhosking@maha.org

Cell: (248) 425-5475

Contact Info

mailto:jreynolds@maha.org
mailto:jhosking@maha.org
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THANK YOU!


