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 Boat Scheduling Instructions 

The Atlanta Rowing Club (ARC) uses whatsopen for members, coaches and teams to 
reserve boats and other equipment for personal use or team use.  

Upon joining ARC, you will receive an invitation with a link to access the whatsopen 
reservation system.  The link is provided in this document as well. 

Members in good standing will have an active login. 

Note:  Everything which can be done in the web-application can also be performed on 
your mobile device’s web browser!  We suggest you familiarize yourself with the 
scheduling system first by accessing it on a full computer browser, as the mobile 
version is not quite as intuitive – but is great if you are on-site and need a boat. 
 

To Login 

Login to whatsopen 

Your Username is your email address, as registered with ARC. 

The first time you log in, your password is the word “password” (no quotes).  You 
should change this as soon as possible by navigating to MyAccount, Reset Password. 

If you forget your password, click on the Reset Password link on the home page. 
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Dashboard 

Once you are logged in, you will see the dashboard.  This is the “home page” for the 
site. It has a summary of your upcoming reservations and announcements. Please 
read the announcements since this contains valuable information.  

My Account 

The “My Account” tab has 3 subtabs. 

1. Edit Profile – You should not need to make any changes.  These will match your 
SportsEngine registration.  Organization should be Atlanta Rowing Club; Position 
is your club rowing Certification Level, which determines what level boats you can 
sign out; Team should reflect which team you are registered with. 
 

Note: Reservations will show your First and Last Name, plus your Certification 
Level 

2. Reset Password – You can change your password here. If you forget your 
password, you can click on “Reset Password” on the login page or reach out to a 
club officer or coach. 
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3. Notification Preferences – The default is set to send emails for reservation 
creation, reservation updates, reservation deletions, and when pending 
reservations are approved. PLEASE do not change the default settings. 
 
Occasionally we will need to move, change, or delete a reservation due to 
regattas, boat maintenance, or other reasons. If you change the default settings, 
you will not be notified. 

 

Calendar 

The Calendar menu has 5 subtabs.  This is the menu where you will spend most of 
your time – more specifically, you probably will never leave the Create/Edit 
Reservations tab! 

1. Create/Edit Reservations – Used to create, edit, and delete reservations. Most 
reservations will be made in “Default” calendar, so don’t change this (this is the 
time window you are allowed to schedule within – currently 6am to 8pm).  This 
view will bring up the current week, which may be all you need. 
 
Some of the key window-clicks include: 

a. Calendar ICON:  Clicking this will toggle on/off a 3-month calendar so you 
can look at a specific date, or range of dates.  In this example, you can see 
that 16May was selected, and “show specific dates” was clicked.  When the >> 
button is selected, you will jump to the requested date/range. 



 

4 Atlanta Rowing Club (ARC) May 10, 2020 
 

b. Reservation View:  Right under the Create/Edit Reservations wording are icons 
which let you change the reservation view from Standard to Tall, Wide or 
Condensed, and to click the heart to set your favorite. 

c. Resource Filter:  Don’t care about all the boats, and just want to reserve a 
Single, or a Double?  All you have to do is use the filters to narrow down the 
selections.  You can click on a full category (e.g. “2x”) and all boats will be 
displayed or select an individual shell if you know that’s your favorite one to 
row – cool! 
 
Note:  Don’t forget to click the Reset button when you want all the shells to 
display. 
 
Note:  The boat name includes the Certification Level in brackets (e.g. “(L2)” to 
help you sign-out the appropriate level of boat to match your rowing skills. 

d. Boat Details:  If you are not sure about which boat you are considering; all 
you have to do is “hover” your cursor over the boat name.  

Making a Reservation 

Reserving your boat could not be easier.  Using the calendar, click on the date that 
you want to make a reservation then drag your mouse across the hours of the day 
you would like to reserve. You can right click and drag to select time slots in 
increments of 30 minutes. 
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Note:  Unless you are a coach or boat captain, our policy is that you should not reserve boats 
for longer than 90-minute increments. Coaches and/or Boat Captains may reserve boats for 
longer increments in support of regattas or training sessions.  

After selecting your time on the calendar, the reservation system will pop-up a 
confirmation window to give you one last chance to make edits or cancel. 

In this confirmation window, you will see the day, start/end time of your 
reservation, the duration of the slot, and what boat you selected.  If you 
confirm by clicking the CREATE button, you will ink-in your reservation. 

Note:  While the reservation system will allow you to schedule repeating reservations 
(daily, weekly, monthly), we ask that you do not use this feature – it is reserved for 
Coaches, to make sure boats are available for practices. 

After clicking CREATE, you will return to the scheduling view, where you can 
now see your confirmed time with your Name and Certification Level. 
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An email will be sent to your registered 
address to confirm the reservation as well.  
The email will have links to create a calendar 
event in your GMAIL, Outlook or other mail 
system as a reminder.  

Note:  If you attempt to schedule a boat when 
it is locked-out for another event (maintenance, 
regatta), or when another rower has the boat 
reserved, you will get a pop-up notifying you of 
the conflict. 

My Calendar – Shows a calendar with your 
reservations. 

Resource Calendar – Shows you the different 
boat calendars. 

Find a Time – Can help you find a time for 
practice. After entering date range information, click on “Find a Time” and the system 
will show you your options. Then you can click on an option and it will take you to the 
“Create Reservation” menu. 

Search Reservations – You can search for reservations made by other individuals or 
by boat name. 

 

Additional Thoughts 

 To change a reservation, double click on it from the “My Calendar” or 
Made/EDIT Reservation views. This will bring you to the reservation, 
and you can make changes. Once done, click “Update”. 

 To delete a reservation, double click on a reservation. Then click “More” and 
“Delete” from the drop-down menu. 
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Note: If you do not arrive for your reservation, other rowers may sign-out the 
boat you reserved after a 15-minute grace period. 
 

Mobile Application 

Scheduling is also available on a Mobile Device.  The easiest way to get there is to 
create a reservation from a personal computer, then access the email notification 
from your mobile device.  This notification contains a link to the ARC scheduling 
page.  Some of the views you will see: 

  



 

8 Atlanta Rowing Club (ARC) May 10, 2020 
 

Frequently Asked Questions 

1. Do I still need to sign in/out at the Lower Boat House (LBH)?  YES!  This system 
is to “reserve” a boat only.  You still need to sign in/out at the lower boat house 
for safety purposes. 

2. How far in advance can I reserve a boat?  Boats may be reserved one week in 
advance. 

3. For how long can I sign out a boat?  We ask that you reserve a boat for no more 
than 90-minutes, to allow others an opportunity to reserve the same shell. 

4. What boats can I sign out?  You must sign out boats that are at equal or lower 
Certification Levels as the highest certified rower in the boat.  In singles, it is one 
for one.  In doubles, at least one of the rowers must be rated at the Certification 
Level of the boat being signed out.  In a Quad or Four, you must have 50% of the 
rowers certified at the level of the boat. 

5. Someone signed out the boat I am interested in, and when I got to the 
boathouse the boat was still in the rack – can I take it out?  There is a 15-
minute grace period on boat sign-outs.  If after 15-minutes the boat is still on the 
rack, it may be signed out by other rowers. 

6. What if I need to change my reservation?  No problem.  Simply login and make 
the change per the instructions above.  We appreciate you releasing boats if a 
conflict arises. 

7. Can I make a reservation at the boathouse?  Absolutely.  If a boat is free, it’s 
yours, but be sure to reserve it on the system before taking it out so other rowers 
know it’s not available. 

8. I got an email message that my reservation had been cancelled.  What’s up 
with that?!  If a boat is taken out of service by a Coach, Boat Captain, or Club 
Officer (due to damage or other reasons), the system will auto-notify rowers that 
their reservation is no longer possible.  This gives you a chance to grab another 
boat before you arrive and are surprised. 

 


