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VENUE ACCESS
· MAHA players and coaches are to enter the facility through doors 12 or 13. If entering the facility via door 13, locker room access will be through the hallway next to Najwa’s Catering.
· Doors will unlock 30 minutes prior to the first rental on the day, regardless of whether it is a practice or a game.
· All parking will be in the Civic Center Ramp and be accessed via Walnut Street of Riverfront Drive. Parking will be free after 5:00PM. Parking in the Suite Lot is prohibited.
· Spectator seating will be available in sections 200-205, below the gates in the arena. The seating area will be accessible by the elevator in the main Event Center lobby.
· Up to 4 locker rooms will be available to teams, to be scheduled in advance by MAHA. MAHA will provide a locker room attendant for each assigned room.
· If MAHA has a rental during the same timeframe that MSU has a visiting team in the facility, some or all the locker rooms may not be available. Teams would be notified in advance and asked to arrive at the Event Center already dressed.
· Outside food and beverages will be permitted, alcohol is strictly prohibited. Any patron caught bringing alcohol into the arena will be banned for the remainder of the season. Tobacco products, including vaping paraphernalia, are also prohibited.

EQUIPMENT
· No food or drinks are allowed in the player and penalty boxes, except for water. Any tobacco products are strictly prohibited.
· MAHA coaches and parents will be expected to run the scoreboard during games. The Event Center will provide training for this prior to the first rental of the season.
· MAHA coaches and parents will be allowed to use the Event Center PA for announcements and music but must adhere to sound levels preset by the Event Center. The Event Center will provide training prior to the first rental of the season. Access to the sound booth on the concourse level is prohibited.

PROHIBITED AREAS
Failure to comply with respect to prohibited areas could affect future rentals.
· MSU Area, including trophy room, training rooms, lockers rooms and offices.
· Loading dock
· Private events coinciding with MAHA rentals (weddings, conventions, concerts, etc.)
· Suites on the 3rd floor concourse level and 4th floor above sections 300-305.
· Concession stands
· Press box areas by sections 203 and 217
· Seating areas other than sections 200-205
· Absolutely no players or coaches are allowed on the ice while a resurfacing is taking place. Players may take the ice once the Zamboni doors are closed.



DAMAGES
Vandalism of any kind will not be tolerated. Any damage to the facility or equipment (other than reasonable normal wear and tear) will result in the following:
· Repair and/or replacement costs billed back to MAHA
· Ejection of responsible team for the remainder of the season
· Scheduling of a security officer for the remainder of the season
