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Go to 
mrs.ontariovolleyball.or

g  

 
 
 
 
 
 
 
 
 
 

Click ‘forgot 
password’ 
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Enter email address 
associated with 

current active account 

 
 
 
 
 
 

 
 

Click the reCAPTCHA 
box to verify the 

robot check 

 



 
 
 
 
 
 
 

Click ‘Submit 
Request’ 

 
 
 
 
 
 
 

Enter the Security 
Question answer 

and  
Click ‘submit’ 

 
 
 
Member receives an 

email from OVA 
MRS with the 
username and 

temporary 
password – use this 
information to login 

to the account 

 



 
 
 
 
 

Go to   
mrs.ontariovolleyball.or

g 
 

Enter in the username 
and temporary 

password and click 
‘log in’ 

 
 
 
 

Congratulations! 
You have 

successfully reset 
your password on 

the Ontario 
Volleyball 

Association 
Membership 
Registration 

System! 
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