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Introduction 
East Kootenay Volleyball Club (EKVC) was established in 1997 to offer athletes an opportunity 

to further develop skills following the school season. Fast forward over 20 years to find that we 

offer a competitive program for girls and boys aged 12 to 18 years old, clinics and summer 

camps, Athlete development days, tournaments, indoor and outdoor seasons as well as many 

volunteer prospects for all ages. 

The goal of EKVC is to offer year-round programs throughout the East Kootenay with highly 

qualified coaching for each age category utilizing a Divisional structure to grow the community 

of volleyball from development to competitive athletes.  

Those interested in volleyball as a game have opportunities to coach, officiate, direct the Club 

by being a board member or otherwise mentor and guide the direction of the sport in the area 

as an enthusiastic, positive role model. 

With EKVC an important feeder system for the College of the Rockies Avalanche programs, 

opportunity for playing at the University or College level is available with EKVC offering 

educational and service Awards for post-secondary EKVC alumni. 

This Handbook has been created to help athletes and Parents/Guardians understand and 

navigate how to become an EKVC Athlete/Representative and express the overall expectations 

of the Club.   

Vision 
East Kootenay Volleyball Club is striving to create meaningful growth and development to its athletes 

and coaches. 

Mission 
Build the Clubs’ capacity to encourage volleyball involvement ac ross the Region. 

Core Values 

    Inclusivity     Commitment     Growth     Respect   

• We value belonging and participant centered focus. 

• We value dedication and passion. 

• We value empowerment and learning. 

• We value inspiration and integrity. 

Board of Directors 
The Board of Directors is ultimately accountable for competent stewardship and long term development 
of East Kootenay Volleyball Club. The Board, as a whole, provides leadership for the association through 
strategic planning and organizational policies that set out priorities, values and limitations on staff and 
committee actions. The Board delegates authority to the Administrator to ensure that these policies are 
operationalized in programs, finance, personnel, marketing and administration. The Board monitors the 
Executive Director’s performance. More information about the Board and Policies can be found here: 
https://www.ekvcvolleyball.com/about  

https://www.ekvcvolleyball.com/about
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Affiliates 
EKVC partners with Volleyball BC and Volleyball Alberta to participate in competitive events. Due to 

EKVC’s geographical location, Indoor Volleyball is primarily through Volleyball Alberta. Outdoor 

Volleyball (ie: Beach) can be played in either BC or AB.  

Indoor tournaments are generally held in Calgary and Edmonton with some Premier events held in 

Grande Prairie or Lethbridge. 

Indoor Season 
The Indoor season runs from January to May depending on age group. Registration is online and can be 

found here: https://www.ekvcvolleyball.com/registrationpage . 

Outdoor Season 
The Outdoor season runs from May to July with Clinics and Summer Camps offered at different times 

throughout both seasons. Registration is online here: https://www.ekvcvolleyball.com/registrationpage  

Coaching 
All EKVC coaches are to strive to create a fun, competitive, and safe environment for athletes. Coaches 

have a big role to play in the development of athletes both on and off the court. Coaches can have long-

lasting impacts on athlete’s lives, and EKVC wants those to be positive. We ask that Coaches help our 

athletes to achieve fond memories of participating as a team member regardless of skill. This will help 

create a feeling that they’ve grown in technical skill as athletes and as individual citizens.  

https://www.ekvcvolleyball.com/registrationpage
https://www.ekvcvolleyball.com/registrationpage
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Long-term Athlete Development (LTAD)  
EKVC endorses Volleyball Canada’s Long-term Athlete Development (LTAD) model to help increase 

participation in recreational sport and physical activity while developing the next generation of athletes.  

LTAD is a training, competition, and recovery program. It establishes guidelines for coaches, athletes, 

administrators, and parents in all areas, including planning, training, competition, and recovery. It takes 

into account the ever-changing competitive program and the overall demands on the athletes. 

More information can be found here: https://volleyball.ca/en/about/ltad  

Safe Sport Training 

• Creating a culture where everyone can thrive is a shared responsibility. The Safe Sport Training 
module developed by the Coaching Association of Canada (CAC) will help anyone involved in 
sport identify and prevent situations of maltreatment. Together, we can make sport safe for 
everyone. https://safesport.coach.ca/ 

• All coaches/managers and others must submit a Criminal Record Check (CRC) and a 
Vulnerable Sector Search before working with our athletes.  

 

https://volleyball.ca/en/about/ltad
https://safesport.coach.ca/
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Managers  
Each team has a Team Manager who is responsible for the coordination of the team by booking hotels 

for athletes and coaches, collecting funds for tournaments and team building exercises. 

 The Team Managers are volunteers who serve as a coach liaison for the parents and are responsible for 

ensuring, through facilitation and delegation, that all the parent duties are completed. Team Managers 

report to the Head Coach and the Board of Directors. 

Team Managers are responsible for: 

• Tournaments, ensuring that their team meets the registration deadlines, making arrangements 

for travel and accommodation, and ensuring adequate parent volunteers are at the events. 

• Assisting with team clothing orders, initiating fundraising as approved by the executive, & team 

social events. 

• Signing off on all of the coaches’ expenses, ensuring accuracy 

• Ensuring that their team remains within the limit of the budgeted expenses and tracking funds 

with accountability to the executive. 

Volunteers 
It takes many people to run an organization from coaches and managers to Tournament Coordinator or 

Board and committee members. Contact info@ekvcvolleyball.com or visit 

https://www.ekvcvolleyball.com/volunteer to volunteer or ask about other opportunities. 

 

mailto:info@ekvcvolleyball.com
https://www.ekvcvolleyball.com/volunteer
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Athletes 
It is a privilege to play a sport, be on a team, and represent EKVC at various competitions. Therefore, 

players must follow the EKVC rules during all practices, games, tournaments, and other organized EKVC 

events.  

Generally Athletes are expected to: 

• attend the practices 

• When participating in more than one sport, athletes are expected to do so without creating too 
many scheduling conflicts 

• Athletes are expected to identify all scheduling conflicts (family, school) well in advance to their 
head coach and are asked to respect their coach and fellow players by avoiding a late notice 

• Athletes are expected to accept the team role assigned by their coaches 

• Athletes are expected to have a strong work ethic, a desire to succeed, a winning attitude and 
the ability to place the team interest ahead of their own 

• A doctor or physiotherapists note may be requested by coaches before allowing athletes to 
participate in practices or games after an injury 

• Respect the team members, be inclusive and a good role model 
 

During games and tournaments Athletes are expected to: 

• Treat opponents, officials, and spectators with respect 

• Follow all EKVC rules and policies for sportsmanship 

• Respect officials and accept their decisions 

• Win without boasting, lose without excuses 
 
EKVC expects each athlete to conduct themselves in an exemplary manner. The responsibilities of the 
athlete are outlined in the Athlete’s Code of Conduct in Appendix A. The Board of Directors will 
determine the consequence if an athlete breaks the Code of Conduct. Failure to abide by the Code can 
be grounds for an athlete’s dismissal from the Club 
 

Tryouts/Evaluations 
Tryouts or evaluations may be held, if needed, at the discretion of the Club. Some age categories such as 

14-18U may need to evaluate an athlete to assess skill level and development. A tryout/evaluation does 

not guarantee a spot on a team.  

ALL participants are required to register and pay the "Recreational Player" fee with Volleyball 

Alberta/Volleyball Canada PRIOR to the commencement of evaluation. (Please select "Region 1 - Sunny 

South" under Association* field when you register for Recreation Player.) 



8 
 

What to bring to evaluation: 

• Proof of Recreation Player registration with Volleyball Alberta/Volleyball Canada. You must have 

this proof to be able to participate evaluation. Without this proof, you will not be allowed to be 

on the court. 

• ID 

 

Divisional Structure 
EKVC has implemented a Divisional structure that includes Blue (High Performance), White 

(Intermediate Development) and Green (Basic Development) teams. 

EKVC Blue (High Performance) Team  

• The expected number of practices per week is 2.5 

• 4) weekends for Premier 1, 2, & 3 + VA Provincials 

• 4) days of competition for Volleyball Canada Nationals  

• Expected Tournament Participation - Blue teams are High Performance athletes in the specific 

age category. It is the club expectation that Blue teams will attend ALL Volleyball Alberta 

premiers, Provincials, and VC Nationals. The goal of our blue teams are for our athletes to play 

in division 1, 2, or 3 within Volleyball Alberta.  

EKVC White (Intermediate Development) Team  

▪ The expected number of practices per week is 2 

• *4) weekends: Premier 1, 2, & 3 + VA Provincials 

• *4) days of competition for Volleyball Canada Nationals (optional, decision can be made on 

attendance with help from the manager and parent feedback) 

o Expected Tournament Participation - EKVC encourages our teams to participate in all VA 

sanctioned premiers and provincials, but as this is a development team exceptions can 

be made due to lack of players available, or poor timing of an event.  

o *EKVC white teams are not expected to attend Volleyball Canada Nationals, but are 

more than welcome to attend based on the confirmation of parents and willingness to 

organize and likely fundraise.  

EKVC Green (Basic Development) Team 

Not utilized at this time. 
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Skill Development 
The Athlete Skill Matrix has been developed and implemented to help our coaches with development 

targets and give them a good idea as to where their athletes’ skill levels are at the beginning and end of 

the season.  As a goal setting tool, a skills matrix will help EKVC coaches understand and train for specific 

targets which will help tremendously as athletes’ progress from U13-U18.  

 

Re-Signing Policy 14-18U Only 
Clubs may make formal offers to ATHLETES REGISTERED WITH THAT CLUB IN THE PREVIOUS SEASON. 

 

o Clubs signing athletes must have either a website or social media page. 

o Athletes & their families are not obligated to sign offers presented to them & still have 

the ability to sign with another club team during the Open Signing Period OR try out for 

other club teams during the Tryout Period. 

o Once an athlete accepts an offer, they must sign the Volleyball Alberta Signing Form & 

submit it to the club. 

o Clubs are required to verify completion of ALL forms (VA Membership Consent Form 

Package) prior to signing. 

 

o No further communication or contact from other clubs can be made with an athlete 

once they have signed. 
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o This agreement may be voided if there is a significant change to the terms and/or 

extenuating circumstances. Athletes and/or Clubs would have to apply to Volleyball 

Alberta (jplakas@volleyballalberta.ca) to request the agreement be voided and 

therefore be released from the club. 

o Clubs need to ensure signed athletes are registered in the Volleyball Registration System 

(VRS-Goalline) using the 2021 SIGNED ATHLETE FORM REGISTRATION by November 14 

(form will be live starting November 8). Clubs are required to post updated rosters for 

all signed athletes on their website (or social media site). 

o Clubs may collect deposits during the Re-Signing & Open Signing Periods for 14U, 15U, 

16U, 17U & 18U athletes. A maximum of 25% of the declared development season club 

fee is non-refundable if the contract is voided by the start of the Tryout Period. Clubs 

are required to declare the club fee amount on the signing forms. 

o Clubs are prohibited from accepting a payment for a club volleyball expense through a 

3rd party. 

Athletes choosing not to sign an offer during the Re-Signing Period or the Open Signing Period will enter 

the Tryout Period. These athletes can try out for other club teams during this time. 

Playing Time 
EKVC is committed to developing all of its players. Each player will receive fair playing time. All Volleyball 

Alberta and Volleyball Canada substitution and playing time regulations for the specific age groups will 

be followed.  

Equal play (Tripleball) is the official competition format for 13U and 14U (Premier 1) age categories. 

NOTE: FAIR playing time is different than EQUAL playing time. Playing time decisions will be based on 

the following factors: attendance, athlete readiness, attitude, injuries, and team composition and needs. 

Playing time will be determined at the coach’s discretion.  

Affiliate Players (AP)  
Affiliate Players (AP) policy has been implemented to give our teams the best possibility of attending all 

VA tournaments even if player participation waivers. 

Upon registration, EKVC athletes must indicate whether or not they would like to be considered as an 

AP. The Technical Director will create a priority list based on athlete’s level and ability to compete at the 

older age group. This priority list will be followed for all situations regarding AP requests for 

tournaments.  

Athlete Development 
EKVC is committed to training the “whole” athlete. We strongly believe in training athletes both on and 

off the court. As part of our Volleyball Club program fees, each player will receive strength and 

conditioning training, nutritional information as well as mental performance training to complete the 

athlete development process.  
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Expected communication within the team 
• Coaches along with the team Manager will create and monitor a group chat with athletes via 

WhatsApp, or a different app to stay connected with practice logistics and scheduling for use at 

tournaments to get information to athletes in an efficient way.  

• Coaches along with the team Manager could also have a separate group chat with parents for 

logistical information that can be handled in an efficient way.  

• The Rule of Two, is in use at all times - see infographic next page. More information can be 

found here https://www.viasport.ca/news/creating-safer-sport-environment-rule-two  

https://www.viasport.ca/news/creating-safer-sport-environment-rule-two
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Rule of Two 
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Post-Secondary Awards 
EKVC offers Post-Secondary Awards annually: JOHN KENDAL and SERVICE AWARD 

These awards recognize graduating students who are current or former volleyball athletes of EKVC and 

who demonstrate dedication and leadership to the support of EKVC, fellow athletes, and /or their 

community at large.   Application deadline: May 15th  

More information can be found here: https://www.ekvcvolleyball.com/awards  

 

Other Opportunities for Athletes 
EKVC athletes that are interested in volleyball as a game have opportunities to coach, officiate, 

direct the Club by being a board member or otherwise mentor and guide the direction of the 

sport in the region as an enthusiastic, positive role model. 

Some of the positions listed above are paid positions. For more information, contact 

info@ekvcvolleyball.com to ask about workshops or other training options. 

  

Responsible Use of Social Media 
Athletes must not use social media in a way that might be harmful to another athlete, coach, parent or 

guardian. The use of social media must comply with Anti-Bullying and Harassment Policies as well as 

demonstrate responsible and ethical behaviour as a representative of EKVC. 

In particular the use of social media must not: 

• Make disparaging or defamatory statements; 

• Harass, bully or unlawfully discriminate in any way; 

• Make statements which cause, or may cause, harm to anyone’s reputation or otherwise be 

damaging to someone’s interests. 

Remember that you are personally responsible for what you communicate in social media. Often 

materials published will be widely accessible by the public and will remain accessible for a long time. If 

you are uncertain or concerned about the appropriateness of any statement or posting, you should 

discuss it with your coach, manager, parent, or guardian before making the post. Athletes are 

representatives of the Club and themselves. The Club expects athletes to be a good example to the 

community in this role. 

Athletes and/or Parents/Guardians are responsible for adhering to the social media guidelines. Failure 

to comply with the guidelines may be subject to disciplinary action. 

Bullying and Harassment 
Bullying and harassment is not acceptable or tolerated within EKVC. All Club Members will be treated in 

a fair and respectful manner. This includes but is not limited to: 

https://www.ekvcvolleyball.com/awards
mailto:info@ekvcvolleyball.com
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 (a) any inappropriate conduct or comment by a person towards a Club Member that the person 

knew or reasonably ought to have known would cause that person to be humiliated or 

intimidated, but  

(b) excludes any reasonable action taken by a Club coach or supervisor relating to the 

management and direction of players or the place of training.  

Examples of conduct or comments that might constitute bullying and harassment include verbal 

aggression or insults, calling someone derogatory names, harmful hazing or initiation practices, 

vandalizing personal belongings, racism, homophobia, sexism and spreading malicious rumors.  

Club Members must:  

• Not engage in the bullying and harassment of other Members.  

• Report if bullying and harassment is observed or experienced.  

• Apply and comply with the Club’s policies and procedures on bullying and harassment.  

This policy applies to all Club Members, including coaches, players, Directors, managers, volunteers, 

parents, and any other person performing a role within the Club. This policy also applies to interpersonal 

and electronic communications, such as email and social media. Failure to comply with the guidelines 

may be subject to disciplinary action. 

Drugs/Alcohol, Vaping and Smoking 
Alcohol, drugs and drug paraphernalia are not permitted at any time during practice, travel, 

tournaments or any other time an athlete is involved with EKVC activities.  

Vapourizers (vapes/e-cigarettes) are odourless and can use various substances including marijuana. As 

there is no easy way for EKVC to determine what the substance of a vape is, it will be treated like drug 

paraphernalia. No athlete shall use tobacco products or a vapourizer during any activity organized or 

conducted by EKVC.  

 

There are no acceptable conditions by which an athlete can use, possess, sell, or gather with others who 

are using drugs, alcohol using a vapourizer or smoking.  

 

Failure to comply with the above policies will be subject to disciplinary action which may include 

suspension and removal from a team. 

 

Athletes are encouraged to make healthy choices at all times.   
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Parents/Guardians and Spectators 
EKVC is honored to have incredible parents and spectators. It is important to remember that the players 

respond to the actions and behaviors of the spectators. Parents/Spectators are expected to 

demonstrate good sportsmanship and show respect to all players, officials, and coaches. The likelihood 

that our children will realize positive sports value is greatly enhanced when everyone models this 

behaviour at all times. 

Parents/Spectators are also expected to: 

• Not coach players from the sidelines during the game 

• Do not criticize the officials or coaches 

• Cheer and support all players regardless of the outcome 

• Communicate with the coach and create a supportive environment 

• Understand and respect the different roles of parents and coaches 

• At all times show empathy for our young developing athletes 

•        Understand that improper behavior at any event may result in being asked to leave the event by 

a referee or other official and respect that action 

• be a role model for your athlete and the team 

 

Parent/Guardian/Spectator Contract 
The integrity of this club is bigger than one participant, coach, or spectator, therefore it is important that 

everyone understands the goals and boundaries within our club. With the help of this contract we hope 

to clearly communicate these goals and boundaries. Our primary goal is to provide an environment of 

positive sportsmanship for all players. See Appendix B 

Parent/Spectators, Coaches, Managers and anyone involved with youth in sport are asked to: 

• Promote fitness and enjoyment through sport 
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• Developing new skills 

• Instill a desire to succeed for themselves 

• Teach responsibility, commitment, and cooperation 

• Prepare one to deal with success and failure 

• Provide an outlet for the release of energy 

• Instill a positive attitude towards authority 

 

To be a great sports parent, act like a grandparent - Even in the face of embarrassing failures on the 

field, grandparents support their grandchildren with no ulterior motive or agenda. So if you want to 

become the kind of person your child wants to be around after the big game, act more like a 

grandparent. 

Chain of Communication from Parents/Spectators 

24 Hour Rule 
East Kootenay Volleyball Club requires a 24-Hour Rule for parents/spectators to discuss concerns. 

Parents are not to approach a coach within 24 hours of an event, practice, and team or club experience 

to discuss or air a grievance. Exception: Athletes at risk – mental or physical health. 

If a parent attempts to approach coaches within the 24 hours, Coaches have the right to remove 

themselves from any dialogue and remind parents of the appropriate chain of communication to which 

they have agreed within the Parent Contract.  

Parents are encouraged to go home and contemplate their issue/grievance/observation over the next 

24 hours to reflect, and then follow the chain of communication (as cited below) to address any 

grievances. 

Chain of Communication 
1. Athlete and Coach – Athlete Advocacy First – The athlete should first speak to the coach(es) 

about their concern(s). Parents are encouraged to role play and “coach” their athlete on how to 

approach the coach and advocate for themselves. Self-advocacy, regardless of the issue, is one 

of the many life skills that athletes will hopefully derive from their experience with EKVC. If the 

matter remains unresolved after the athlete has spoken to the coach, then proceed to step 2. 

2. Athlete, Parent and Coach Together – PACT – The athlete should inform their parent of the 

unresolved concern and the parent/athlete (if age appropriate) should then approach the coach 

via written email communication and request a mutually acceptable meeting time and place. If 

the matter remains unresolved after the parent and/or athlete have spoken to the coach, then 

proceed to step 3. 

3. Parent, Athlete, Coach – PACT - and the Board of Directors – The parent and/or athlete (if age 

appropriate) should contact the Board via written email communication and request the Board’s 

involvement in the resolution. The Board will communicate further with the coach and 

investigate the situation with the hope of full resolution. Should the situation remain 

unresolved, the Board will convene and request parent and athlete (if age appropriate) and 

coach to attend a resolution meeting. If the matter remains unresolved after the parent and 

athlete have spoken to the coach, then proceed to step 4. 
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4. The Board of Directors – In light of no resolution, the Board reserves the right to then mediate 

the situation and make a binding decision on the matter in question. 

 

All issues or disputes, regardless of nature or source, must follow the previously detailed Chain of 

Communication. NOTE: All communications need to be approached with the mindset of positively 

resolving the issue; of listening to both sides and must be devoid of ALL conversation of other 

teammates.  

“ Be a part of the solution, not the problem. “ 
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Driving 
Parents and/or guardians are not covered under Volleyball Alberta's insurance policy, including 

automobile/accident insurance.  

Coaches or managers are covered – but they are only covered by liability insurance for acts that occur 

within the scope of their duties as a coach or manager. This does not include coaches or managers 

acting as drivers for athletes. 

 

In order for all parties to be properly informed, Volleyball Alberta recommends the following: 

• Teams travelling to and from tournaments should consider enlisting the services of a 

professional transportation company to avoid the possibility of personal liability in the event of 

an accident. 

• Parents and/or guardians who are transporting other athletes to and from tournaments should 

check with their auto insurance provider to ensure this transportation is covered under their 

insurance policy. 

• Parents and/or guardians who are transporting other athletes across an international border 

(even the Canada-USA border) are required to have a notarized consent letter from the athletes’ 

parents and/or guardians giving the driver permission to transport the athletes. See the 

Government of Canada’s information page for more details and a sample consent letter: 

http://travel.gc.ca/travelling/children/consent-letter  

• Volleyball Alberta coaches and managers should not offer to take personal responsibility for 

driving athletes at any time. 

• Parents and/or guardians who permit another parent and/or guardian to transport their athlete 

should equip the athlete with: 

o Medical contact information including health card 

o Emergency phone contacts 

o Appropriate amount of food/money/clothing for the trip 

o Passport (if required) 

• Parents and/or guardians who permit another parent and/or guardian to transport their athlete 

should obtain from the driver: 

o Proof of a clean driving record 

o License plate number and make/model of the vehicle 

o Emergency contact information 

• Parents and/or guardians who are transporting other athletes retain personal responsibility for 

the safety and conduct of those athletes for the duration of the trip – including responsibility for 

getting the athletes to all games, team events, or practices – or until the athletes’ parents 

and/or guardians arrive to take personal responsibility for the athlete. Volleyball Alberta 

recommends volleyball teams travelling to and from tournaments enlist the services of a 

professional transportation company to avoid the possibility of personal liability in the event of 

an accident. 

  

http://travel.gc.ca/travelling/children/consent-letter
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Financial Considerations 
This commitment for a Club season is made up of two parts. The first part is Registration Fees which 

covers gym time, coach’s honorarium and Club overhead, the second part is Tournament Fees which 

includes tournament registration, travel and accommodations for the athlete and coaches.  

Payment in full is required upon Athlete Registration. Registration opens December 1st to December 

15th. Late fees apply as of December 16th.  

If Financial Assistance is needed please contact treasurer@ekvcvolleyball.com to make arrangements 

and visit https://www.ekvcvolleyball.com/financialasst for information about funding available.  

EKVC creates a budget each year to regulate the fees to ensure that the Club as a whole will have 

adequate funds to cover current expenses as well as an operating reserve for one year. EKVC reimburses 

the expenses incurred by coaches in obtaining certification and/or a criminal record check.  

Team funds are collected and tracked by the manager including but not limited to tournament costs, 

fundraising and other activities. Managers are required to report the team expenses monthly at the 

Board meeting. 

Registration fees may vary from season to season in order to accommodate fluctuations in gym rental 

fees, equipment needs and operating expenses. 

All the teams pay the same amount for gym rentals, regardless of how often they practice. This is a long-

term investment in the Club. 

Fundraising 
Teams may fundraise or solicit a sponsor/donor to assist with tournament and travel expenses following 

the completion of a Fundraising Request Form 

https://cdn4.sportngin.com/attachments/document/2d73-2077050/Fundraising_Request_Form.pdf .  

Club policy defines fundraising and sponsorship in two different ways. 

Fundraising can be a team event such as a spaghetti feed or car wash which raises money specifically for 

the team because the team is putting on the event. 

There are also Club-wide fundraising initiatives such as raffles and bottle-drives. Sponsorship falls into 

this category because it must have Board involvement and utilizes the Club name and logo.  

mailto:treasurer@ekvcvolleyball.com
https://www.ekvcvolleyball.com/financialasst
https://cdn4.sportngin.com/attachments/document/2d73-2077050/Fundraising_Request_Form.pdf
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The scenario we subscribe to is that if a team has corporate connections, using the EKVC logo and letter 

to request sponsorship, it then involves the Club as a whole rather than an individual event or 

fundraiser. 

Fundraising for Gym Rentals, Coaching Honorariums, Equipment and Club Administration may be 

conducted by the Club at its discretion which manages these expenses on behalf of all teams. 

Refunds 
The Club creates an annual budget taking into consideration registration fees, membership, coaching, 

technical direction and administration. With the dependence upon registration to ensure the 

continuation of the club from season to season, EKVC has a strict refund policy. The Refund Policy is put 

into place in order to protect other players on the team from paying more than the original Club Season 

budget. 

• Athletes will be required to sign a Membership Waiver Form and Athlete Code of Conduct which 

is an agreement of the commitment to their position on a team. If a signed agreement is not 

submitted to the team staff before the 2nd scheduled practice for that team, a full refund will 

be applied less the *SportEngine administration costs and the athlete will not be considered an 

EKVC athlete or member for the season.  

• Once an athlete accepts a position on an EKVC team by signing a Membership Waiver Form and 

Athlete Code of Conduct, they are a member of the team and the Club and therefore financially 

responsible for the entire fee as set in the Fee Schedule. 

• Refunds are no longer eligible once an athlete is a member of a team by signing a Membership 

Waiver Form and Athlete Code of Conduct regardless of whether the athlete plays for the entire 

season, decides to withdraw from the team before the end of season, is dismissed due to 

conduct violations, or has any other reason to request a refund.  

• Refunds are not applied to medical conditions, injuries or sickness (including but not limited to 

Covid-19) or other extenuating circumstances.  

• If a player registers but a team cannot be formed a full refund, less the *SportEngine 

administration costs will be offered. 

The full Refund policy may be found here: https://www.ekvcvolleyball.com/refunds  

  

https://www.ekvcvolleyball.com/refunds
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General 

Uniforms and Apparel 
Team uniforms are mandatory and must follow the clothing outline established by the Board for that 

year. This includes warm up shirts and any other apparel that is provided with the registration fees; no 

exceptions, alternatives or other are considered until the next season. 

EKVC Branding  
EKVC has set guidelines for all clothing, jerseys and other apparel that brands the Club to the type of 

scrip, font and colours used https://www.ekvcvolleyball.com/branding. The EKVC logo is the identity of 

the Club because it is what makes a memorable impression on competitors, other Clubs and recruiters. 

It is a way of distinguishing EKVC athletes from the other teams and Clubs by clarifying who you are 

representing. As an distinguished member of EKVC, athletes are expected to be a respectful example of 

EKVC, especially when wearing clothing with a Club logo. Use of EKVC branding is by request and must 

receive written permission for use. 

Apparel Request form 
Teams or individuals wanting to order custom apparel must present an order request to the Board for 

order approval prior to any work or provision of apparel. No other apparel can be created privately with 

EKVC representation on it.  

Approval requests are to be emailed to info@ekvcvolleyball.com by the team manager with an Apparel 

Request form. 

EKVC logo design and name are copyright belonging to East Kootenay Volleyball Club which can result 

in the removal of apparel without compensation. 

https://www.ekvcvolleyball.com/branding
file:///D:/Users/Lanna/Documents/Volleyball/Club/Marketing/info@ekvcvolleyball.com
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Gym Time/Practice time 
The Club assigns a single point of contact for gym times for practices and other activities. Only Coaches, 

Assistant coaches or Managers may contact the Club for changes to gym times or practices. The Club 

works closely with the people who book the gyms so that the Club has a streamlined process. It is 

important to have a process for all bookings to keep the moving parts in place. 

End of Season 
At the end of the season EKVC conducts Player/Parent evaluations to see how the Club/Coaches and 

Managers performed their duties during the season. Evaluations will be reviewed with Coaches and 

Managers prior to the next season. 

A year end team party is encouraged to close out the season. It is at the discretion of the team if they 

would like to do this and all costs will be the responsibility of the players.  

The collection of clean jerseys, balls and first aids kits within 2 weeks of the last tournament will be in 

effect to return to the Equipment Coordinator.  

Website 
The EKVC website is an excellent resource for information about the Club in general, the goals and 

planning, Registration, Camps, Financial Assistance links and many other topics. 

Please utilize the website for information frequently as it is updated often. 

 

Board of Directors Limitation of Liability and Indemnity 

Protection of Directors and Coordinators 

1. Limitation of Liability 

No Director or Coordinator of the Club shall be liable for the acts, receipts, neglects or defaults of any 

other Director or Coordinator or employee, or for any loss, damage or expense happening to the Club 

through the insufficiency or deficiency of any security in or upon which any of the monies of the Club 

shall be invested or for the loss or damage arising from the bankruptcy, insolvency or tortuous act of any 

person with whom monies, securities or effects of the Club shall be deposited, or for any loss occasioned 

by any error of judgment or oversight on his/her part, or for any other loss, damage or misfortune 

whatever which shall happen in the execution of the duties of office or in relation thereto unless the 

same are occasioned by the Director’s own willful neglect or default. 

 

2. Indemnity 

Every Director and Coordinator of the Club and his/her heirs, executors and administrators and estate 

and effects respectively, shall from time to time and at all times be indemnified and saved harmless out 

of the funds of the Club from and against all costs and expenses whatsoever that each Director or 

Coordinator sustains or incurs in or about any action, suit or proceeding that is brought, commenced or 

prosecuted against him/her for or in respect of any act, deed, matter or thing whatsoever made, done 

or permitted by him/her in or about the execution of the duties of office and all other costs, charges and 

expenses that he/she sustains or incurs in or about or in relation to the affairs of the Club except such 

costs, charges or expenses as are occasioned by willful neglect or default. 
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Appendix A – Sample Athlete Code of Conduct 
Our Club goal is to provide a positive environment that allows Athletes to reach their full potential. 

Athletes are expected to fulfill certain responsibilities and obligations including compliance with EKVC’s 

code of conduct and Volleyball Alberta’s policies, rules and regulations. 

 

Athlete Commitment 

• Come prepared and ready for team events (bring necessary equipment ex uniform, shoes, full 

water bottle etc) 

• No cell phones during practice or on the bench during games 

• Leave all your personal items zipped in your bag, EKVC is not responsible for lost or stolen items 

 

Athletes Behaviour 

• EKVC Athletes have a responsibility to demonstrate expected behaviour on and off the court 

• Athletes are expected to follow coaches’ rules and expectations 

• Since a supervisor cannot be with the Athletes at all times, it WILL BE expected that common 

sense and good judgement will prevail 

• If the code of conduct is not followed, consequences could include benching or removal from 

the club 

• If an Athlete refuses to comply with the code of conduct after a warning EKVC board will support 

removal from the Club. 

 

Code of Conduct 

This is the standard of behavior that Athletes are EXPECTED to follow, any Athlete who fails to meet this 

standard will be subject to disciplinary action. 

• Make every effort to attend practices and games regularly and punctually 

• Notify your coach of any planned absence in a timely fashion, with an explanation 

• Cooperate fully with coaches and chaperones 

• No consumption or possession of any illegal substance (includes: alcohol, tobacco 

products, smoking, vaping, cannabis) 

• Theft or vandalism will not be tolerated please respect all venues and equipment 

• Avoid actions, conduct or language in relation to other athletes, coaches, parents, or 

game officials 

• Athletes MUST demonstrate good sportsmanship at all times 

• Follow regulations and curfews established by coaches and chaperones 

• Do not leave designated areas during tournaments or practices unless arrangements are 

made and approved by your coach 

• Athletes are not allowed in rooms of the opposite sex 

• Athletes must travel with an adult chaperone (ex, athletes cannot drive athletes to out 

of town tournaments) 

• If coach allows options for Athlete rooms, Athletes staying in such rooms must abide by 

ALL expectations and curfews failure to follow could result in removal from club. 
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Social Media 

We want people to have a positive experience when reading about EKVC athletes, coaches, and 

parents/spectators. Anything that supports this goal is encouraged provided it complies with the 

following: 

• Awareness that public can view all online submissions 

• Keep ALL comments positive 

• YOU are solely responsible for any liability that results from content submitted by you through 

your account 

• Do not violate the law or encourage illegal activities 

 

Disciplinary Action – Minor Infractions 

Procedures for minor infractions will be informal and will be determined by the coaching staff.  

Discipline could include benching, extra team duties etc. 

Examples of minor infractions: 

• A single incident of disrespectful, offensive, abusive, homophobic, racist or sexist comments 

or behavior directed toward others, peers, opponents, athletes, coaches, officials, 

spectators etc. 

• Unsportsmanlike conduct such as angry outbursts or arguing 

• A single incident of being late or absent from events or activities at which attendance is 

required without a reason or notice 

 

Disciplinary Action – Major Infractions 

Disciplinary actions for major infractions are determined by the EKVC Board with input from the coach.  

The athlete will have the opportunity to provide a written report with the information concerning the 

incident.  The coaching staff will provide the board with an incident report regarding the incident. 

Disciplinary action could include permanent removal of the athlete from the club.  All fees are non-

refundable. 

Examples of major infractions: 

• Repeated incidents of disrespectful, offensive, abusive, homophobic, racist, sexist 

comments or behavior directed towards others, opponents, athletes, coaches, officials, 

spectators etc. 

• Repeated angry outbursts or unsportsmanlike behaviour 

• Repeated instances of being late, or absent when attendance is required 

• Curfew violations 

• Activities or behaviours that interfere with a competition or which interfere with a 

teammates preparations for a competition 

• Pranks, jokes, fighting, or other activities that endanger the safety of others 

• Consumption of alcohol, tobacco products, illicit drugs, smoking, vaping, cannabis 

• Any acts of vandalism or theft 

NOTE: When travelling if any athlete is involved with illegal activity, they will be sent home immediately 

at parent’s expense.  

 

Athlete Signature      Date 

Parent Signature      Date 
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Appendix B – Parent/Guardian/Spectator Contract 
The following guidelines will assist our club in achieving a positive environment: 

• Keep all comments positive 

• Remember this is YOUTH/TEEN sports mistakes happen OFTEN 

• Only Athletes and Coaches on the bench NO EXCEPTIONS 

• Leave the coaching to the coaches – please refrain from making suggestions to athletes or 
coaches during practices and games 

• If you would like to coach next season, please fill out an application and volunteer (There is 
mandatory year round coaching meetings and workshops to attend, as there is a certification 
process, coaches must also sign a contract and there is a police background check as well) 

• Please refrain from begging or suggesting calls to the officials, criticizing the officials, coaches, 
opponents or other fans will NOT be tolerated 

• Abusive language or cursing will NOT be tolerated 

• Please be supportive! 

• Creating unnecessary drama or stirring controversy is grounds for dismissal from the club 

• You are responsible for all family members and friends that are attending the events 

• Individuals will be given ONLY ONE warning for inappropriate activity 

• Individuals that continue will be asked to leave 

• Please help us make this a positive experience for all involved 
All parents must perform volunteer duties to help support their athlete’s team, during tournaments, 

through scorekeeping.  Parents are responsible for learning how to score keep using the official score 

sheet.  

Club Communication protocol 

• Coaches, Managers, Board Members, etc. will not respond to argumentative emails and/or texts 
and will enforce the 24 hour rule 

• Texting/emailing staff re: information (close ended questions) is permitted. EX. What time does 
Thursday’s meeting start? 

• Parents who wish to inquire about open ended questions, using the Rule of Two, must request a 
meeting time with coaching staff and a member of the Executive. EX. Why did _______ sit the 
3rd set?  

Injury and Medical Clearance 

• An athlete who has been injured can only resume play with medical clearance from a doctor 
(Indicated by a signed Doctors note) 

• Parents are expected to give full disclosure to the coaching staff, and club about all player 
injuries and athletes are strongly recommended to be upfront about injuries 

• Coaches will consider the athletes future health and well-being foremost when making decisions 
regarding and injured athletes’ ability to continue playing or training 

• Concussion protocol will be followed 
Social Media 

• Athletes, parents etc. are only allowed to use social media to praise, encourage and share in 
successes of players, team, club, etc. 

• Athletes, parents, etc. are forbidden to use social media to post any negative comments, 
pictures, videos, etc. that directly or indirectly relate to players, coaches, other teams, 
volunteers, or the club, or Board 

• Any form of cyber bullying will not be tolerated and sanctions will be imposed 
 


