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If you have any questions, please contact safesport@mitchellmarlins.com. 
 

1. Go to: https://www.usahockey.com/safesporttraining 
 

2. Click the CLICK HERE FOR U.S. CENTER FOR SAFESPORT TRAINING button: 
 

 
(https://safesportlaunchpad.usahockey.com/) 
 

3. Enter your Username & Password and continue on to step 4, but if you have not logged into this site before 
with a username (or if you previously logged in with your USA Hockey number), you will need to set a new 
username and password. 

a. Click the Forgot Username? link below the Sign In button and follow the steps a-d below.  
 

 
 

b. In the new window that appears, enter your last name where specified, and your USA Hockey 
number in the Confirmation Number field and click Submit: 
 

 
 
 

https://www.usahockey.com/safesporttraining
https://safesportlaunchpad.usahockey.com/


c. You will receive an email from receipt@membership.usahockey.com with your USA Hockey SSO 
(single sign-on) username. 

d. Now you will need to set a password for the SSO. Go back to the USA Hockey Sign In tab/window and 
click the Forgot your password? link 

e. Leave the Username field blank and enter primary email address (the one listed above), click the 
Send verification code button: 
 

 
 

f. Check your email to receive verification code from Microsoft on behalf of Member Services 
g. Enter the verification code in the new field that appeared, making sure there are no spaces before or 

after the code, then click the Verify Code button  
 

 
 

h. Once verified, a message will appear that you can continue. 
i. Enter your SSO username and click the Continue button. 
j. Now you can create your new SSO password and click Continue: 
k. When you see the USA Hockey Sign In screen again, your SSO credentials have been set. Continue to 

log in with your new username and password. 
 

4. Once logged in, the website will show whether you have SafeSport training available or if you are not eligible 
for training yet: 

 
 

5. To complete the SafeSport Training, click the GO TO SAFESPORT TRAINING button (the next page will be 
launched in a new tab/window). 
 

mailto:receipt@membership.usahockey.com


6. Upon completing your SafeSport training, you will then be returned to the SafeSport Training screen in step 
4. The screen may say you have training available, but the Go to SafeSport Training button is grayed out (the 
website may take some time to fully update): 
 

 
 




