
 Welcome to the 2023 - 2024 season!   We ask that you take a few minutes to read ALL of the 
 following points of information.  We appreciate your commitment to NCCYHA and are looking 
 forward to a successful season. 

 The Steelers would not be here if it weren’t for the volunteers that dedicate their time & talent to 
 help teach these awesome kids the fundamentals of hockey, sportsmanship and the drive of 
 healthy competition. We urge you to consider donating your time…there are so many ways you 
 can volunteer, and regardless of your schedule we can find a small (or large) task for you to 
 help with! 

 Volunteer Expectations 
 The NCCYHA cannot run without volunteers. All coaches, managers and Board members 
 volunteer their time and talents to make this organization the best it can be. But there's still 
 much more that is needed: timekeepers, scorekeepers,  people to handle the penalty box, 
 fundraising, and more. Talk to the coaches or managers to see if there is anything you can help 
 with. 

 If you are currently volunteering, thank you!  Please remember that if you are score or time 
 keeper, you are a representative of the NCCYHA and a game official.  All interactions with 
 referees, players and coaches should only be in a professional and positive manner. 

 If you are running the music for a game, please refrain from playing songs with explicit lyrics. 
 We want to keep the environment family friendly. 

 24 hour rule 
 Hockey is an intense sport. Sometimes that intensity carries over from the ice to the hallway. 
 Maybe you didn’t like a call; maybe you didn’t like how much playing time your child got; maybe 
 you didn’t like something you overheard…it could be anything that is important to you. We want 
 you to voice your opinions, to the Board or to the coaching staff. We just ask for those opinions 
 to be expressed in a calm manner. Hence, the 24 hour rule. Wait a day, then discuss it. It is best 
 to take up the issue with the person directly involved. If your issue isn’t resolved, then take it to 
 the Board. 

 Steele Hall 
 Please remember that Steele Hall is alcohol and smoke free.  We also ask that you do not leave 
 small children unattended at the facility.  We welcome the whole family to the rink, but kids 
 should not be allowed to roam the facility alone. 

 Zero Tolerance Policy 
 (  https://www.usahockeyrulebook.com/page/show/1015130-zero-tolerance-policy  ) 

 USA Hockey is committed to creating a safe and fair environment for all participants. Respect 
 for the game, the opponents, coaches and officials is a critical part of the environment that is 
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 created. This Zero Tolerance Policy summarizes required actions to be taken when violations 
 occur. 

 All players, coaches, officials, team officials and administrators and parents/spectators are 
 required to maintain a sportsmanlike and educational atmosphere before, during and after all 
 USA Hockey sanctioned games.Thus, the following point of emphasis must be implemented by 
 all USA Hockey participants and spectators: 

 SportsEngine App 
 Our website is built on SportsEngine and team information is available via the SportsEngine 
 app. App information is at  https://www.sportsengine.com/free-team-management-mobile-app  . 

 The individual team pages are restricted to the families that are on the roster.  Team links are: 
 Varsity  https://sportsengine.page.link/mnPRZKEtTHp1yNWa8 

 JV  https://sportsengine.page.link/B4QD9jRkHr3UDU88A 

 16U  https://sportsengine.page.link/futRNP8ja25uJsWJ7 

 14U  https://sportsengine.page.link/nWg8K8QWht8xpeS36 

 12U  https://sportsengine.page.link/QafdnmDaj8pXdHGg6 

 10U  https://sportsengine.page.link/ghUp26oZTrsgzErk8 

 Mites  https://sportsengine.page.link/VNE8p2o9X2HZqysNA 

 Mini Mites  https://sportsengine.page.link/zMNoGDfo2PrK3K6V7 

 LTPH  https://sportsengine.page.link/kPgghDNVvJGFDPjs7 

 Attendance 
 It is really important, for the development and chemistry of the players, to make as many 
 practices and games as possible. It is understood that absences will happen, but please inform 
 the coaches as soon as you can if your player will be missing. It is difficult to make up practice 
 or game plans if you don’t know how many players will be attending. 

 Player of the week 
 We are continuing the Player of the Week spotlight on Facebook this season.  Please follow the 
 NCCYHA for the POTW and all NCCYHA information. 
 https://www.facebook.com/NccyhaSteelers 
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 Proper fitting equipment 
 It is very important that players have full and proper fitting equipment when on the ice.  This 
 includes mouth guards, neck protectors, and tight fitting helmets with chin straps fastened. 

 Fundraising and registration fees 
 We have heard some feedback on fundraising and registration fees.  We will be setting up a 
 survey to find out how everyone would like to see the organization handle fees and fundraising 
 in the next few weeks. 

 BBQ feedback 
 Thank you to all that helped make our first summer BBQ a huge success.  If you have any 
 constructive criticism or suggestions to improve next year, please let a board member know. 

 Board Meetings Open to the Public 
 All Board meetings start with a section open to you to ask questions, raise concerns, and give 
 constructive criticism. Meetings are the first Thursday of every month starting at 7:30 PM. 

 If you wish to attend the public section, please contact a board member at 
 https://www.nccyha.com/page/show/534198-contact-the-nccyha  a few days before the meeting 
 so you can get the exact location and time. 

 Questions to the Board 
 If you have a general question, comment or concern that you wish for the Board to address, go 
 to the Contact Us page on the website at 
 https://www.nccyha.com/page/show/534198-contact-the-nccyha  or send us a message on 
 Facebook at  https://www.facebook.com/NccyhaSteelers  . 

 Town hall meeting 
 We are looking to schedule a town hall meeting in January for the board to directly address your 
 questions, concerns and comments.   We will be finalizing the place, date and time soon. 
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