
Onboarding Document: Playmetrics for 
Parents (updated 7/26/25) 
Purpose 
To help provide various resources from Playmetrics for parents to reference and familiarize 
themselves with the new software. 
 
Playmetrics allows for a full suite of club and team management features that will help 
streamline communications, entry of games, and overall information accessibility from the club. 

Start Here 
Please review this Using Playmetrics as a Player Contact guide as your starting point for using 
Playmetrics as a parent/family member. There are also other help articles in the help center. As 
well as the ability to Request Help if you are running into a user issue. 
 
There are sections in the above guide that cover the following: 

1.​ Calendar and calendar syncing.  
2.​ Player Attendance 

a.​ Multiple Event Attendance: here’s an additional link on bulk attendance 
3.​ Team access 
4.​ Contacts for players 
5.​ Communication and Communication preferences. 

a.​ An additional link specific to Using Chat in Playmetrics. 
 
Additionally, the help articles noted above, are all accessible via the Club Resources section in 
Playmetrics: 

 
**NOTE: Accessing Club Resources that are weblinks is recommended from the web browser; 
access from the mobile apps needs a bit of refinement for improved user friendliness. 

https://help.playmetrics.com/hc/en-us/articles/360024272234-Using-PlayMetrics-as-a-Player-Contact
https://help.playmetrics.com/hc/en-us/articles/13661591266327-How-to-Set-Player-Attendance-in-Bulk-As-a-Parent
https://help.playmetrics.com/hc/en-us/articles/360043278414-Using-Chat-in-PlayMetrics
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