Android SportsEngine App Link

https://play.google.com/store/apps/details?id=com.sportngin.android&hl=en US

Apple iTunes SportsEngine App Link

https://apps.apple.com/us/app/sportsengine-team-management/id499597400

How to Enable Push Notifications on your phone App

Tap “Account” on the bottom of SportsEngine Phone App.

In the upper right-hand corner, tap the Gear Icon.

Tap Notification Settings.

Ensure the button to the right of All Teams, is enabled.

When successfully enabled, the switch will turn blue.

Select one of your favorite "Teams".

Ensure the button to the right of each notification you wish to receive is enabled.

When successfully enabled, the switch will turn blue.
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How to Enable Email/Text Team Notifications from SportsEngine
Account Online

The Primary Account Owner must log into the SportsEngine Account on the web (shawanohockey.org)
to manage email/text notifications.

If your organization has disabled notification settings for your team, you will not be able to turn
notifications on. Please let them know

After enabling notifications, you will receive a reminder email 48 hours before each event.


https://play.google.com/store/apps/details?id=com.sportngin.android&hl=en_US
https://apps.apple.com/us/app/sportsengine-team-management/id499597400

How to Edit a Sub Profile in My SportsEngine
Sign in to your MySportsEngine Account.

Click Household.

Locate the profile you are updating and click View Profile.

Click the Pencil Icon to edit this profile's information. Here you can update email or phone info.

Click Save.

Add a second Parent/Guardian to child’s account for Notifications

First, go to your organization's SportsEngine website (shawanohockey.org) or Phone App. Login using
your SportsEngine username and password. Click the dropdown list next to your username and select
Account Settings then into the Profiles section.

Find your child's profile
In the left navigation, click on the Profiles tab and then select the child you wish to add a Guardian for.
Find the Guardians section

On the right side of your child's profile, you will see a box that includes Guardians. In the top right corner
of the box is a small "+". Click here to add in a Guardian

Invite Guardian

Input in the email of the Guardian you wish to attach to your child's profile. This will do one of two
things. If the email address has a SportsEngine account attached to it, the email owner will receive a
message to accept the Guardian invite. If the email address owner does not have a SportsEngine
account, they will be prompted to create one when they accept their invite.
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