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What is the name of your affiliation?

Durham Region Soccer Association 9.21% 20 [ ] EST. 1901
East Central Ontario Soccer Association 1.28% 12 ® YO r k Reg I o n , P ee I
Eastern Ontario District Soccer Association TM% 67

Elgin Middlesex Soccer Association 3.91% 34 H a Iton and

Essax County Soccer Association 2.19% 12

Hamilton Soccer 1.28% 98 J

Huronia District Soccer Association 4,95% 4z H a m I Ito n S o c c e r
Lambton Kent Soccer Association 0.35% 2

Miagara Soccer Association 5.64% 42 We re To 3

North York Soccer Association 0.92% 8 p

Pzel Halton Scccer Association 12.89% 12

Sault Amateur Soccer Association 0.58% 5 res pondent

Scarborough Soccer Association 0.81% 7

[ J [ J
Soccer Morth District Association 0.35% 3 D I str I cts
astern 0.69% 6

Soccer Northeastern Ontario 6 6
Soccer Morthwest Ontario 1.84% 16
Southeast Ontario Soccer Association 1.73% 15
Southwest Soccer 7.36% G4
Sudbury Regional Soccer Association 0.12% 1
Toronto Soccer Association 5.87% 51
York Region Soccer Association 124
Provincial or Regional League 2.19% 12
School (OCAA, OUA) 0.23% 2
Professional Club (MLS, CPL) 0.12% 1

Not Applicable 3.45% 30




What is the name of your organization?

London Pickering FC Whitby Burlington youth soccer District Soccer Association
High Park FC Kingston United Mills Soccer Club Botton Wanderers Pelham Panthers
Rush Canada Caledon cuelph Erin Mills Soccer Huntsvile Vaughan Soccer Club
Tecumseh SOCCET [eague ajax Flamborough Dundas sarie Hamilton
London TFC Academy NOrth Mississauga kieinburg Nobleton Soccer
Hill Soccer Club region Soccer association North Toronto
Milton Youth Soccer YOUth Soccer Club referees Association

B urlington Soccer Club Whitecaps London AN B markham soccer
ANB Futbol reiham Cherl’y Beach west FC southwest
Pelham SOCCer C|U b Ancaster Soccer Club

Academy Oakville Blue Devils
West Ottawa SOCCEY urionvite wiiken soccer
Pickering Football Club waeico usies
Flamborough Dundas SOCCer wossc
Soccer ClUub tamion spara
Barrie Soccer Club ae ruso acacemy

Dundas Soccer Club ouawa sou urited

Ottawa Soccer Club wonme

Kitchener Soccer Club ca King United oie

FOOtb a” CIU b Aurora Un|[(?.‘d oshawa Kicks SC Lakehead Express
Soccer Association pais rc Ottawa TFC purham Region Soccer
Woodbridge Soccer Club wiliken soccer club
Richmaond Hill Soccer nobleton soccer club Flamborough croatia
Toronto High Park whitecaps Pickering FC windser Pelham Soccer
International Bran]ptﬂn Soccer Club ciarkson Oakville Soccer Club Futbol Academy
Georgetown Soccer Club Nepean Hotspurs FDSC London TFC North Toronto Nitros

Alliance Fc Newmarket Soccer Club North Mississauga sc Thunder Bay Chill
FC Whitby FC Pickering Prostars
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West Ottawa, Pickering
Football Club,
Flamborough, Barrie SC
and Dundas SC were
the largest respondents
Significant
concentration of
respondents around
GTA and Ottawa area
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What is your position or role?

ANSWER CHOICES *  RESPOMSES

= Parent or Guardian of Player or Potential Player
Technical Leader 3.88%

= Coach 13.80%

= Match Official (Referee)

= District President/administrator/Executive Director

v League President/Administrator/Executive Director 1.03%

= Club Presidentf/Administrator/Executive Director

= Board Member 4.45%

= Academy/Facility Owner/Operator 0.80%

+ Player

« (Other

» Parents represented over 50% of the respondents
» Coaches and Club Presidents / Admin / Executive
Director were the other largest group of respondents
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How do you rate Ontario Soccer’s RTP 7
communications? ONTARID
SOCCER
1 very Poor 2% * Nearly 70% of
B ooras respondents rated
vomborshp  Average | 18% Ontario Soccer
CEmmEnicTons 39% Return to Play
T 3% communication as

Good or Excellent

INAT%

'



PAN

Which Ontario Soccer communication channels ANZ4
did you receive info from? EHC.T;;.:'E'E

_ « Website and social

media were two

[ largest platforms

Which communications Social Media 42% ¢ Under 'Other'

channels did you receive

COVID-19 updates from? s respondents listed
Information Bulletins 37% . . [
things like ‘club
website’ or ‘coach’ as

- = ways they received

N/A 5%

information
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What communications can we improve?

. [ ]
Kids districts clubs district clubs academies region concerns say direction field often keep o Su gg GStlons

always email us messages bulletins games look fOllOW implement Mmany play games

seems indoor O SA clarification iNfo use allowed aiso COMMunicate i nCI ud ed : Better

levels 'Ul€S membership clear answers Changes questions parents . t'
everything mem bers specific p |ay back gOOd oS commun Ica Ions

Informatlon directhure ClUbS practice from CIUbS' maklng

communication .. satisfied....need webinars publicly

webinars O ntar | O SOCCE I guidelines N A left p I aye ) clarity avai Ia b I e, CI u bs
SOCCEeT directly updates provincial NDthlng Yes Made piease SeNt o
guidance Provide None think started Organizations witout time ok return play Wantl ng more say

take deCISIONS work SEE protocols trainNing province leagues s pandemic give regarding o
local club cCOMe Understanding restrictions covid OVGI’ RTP G u I d e an d
o [ ]
timing of release
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How do you rate Ontario Soccer RTP 7
Resources? oNTagin

I Very Poor 1%

- Poor B%

Membership
Average  18%
Return to Play g

Resources
[RTP Guide,
FAQs]

Good

EXCU"ﬂllt 21%

. N/A B%

41%

* 62% respondents
rated Ontario Soccer
Return to Play
resources as Good or

Excellent
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How do you rate Ontario Soccer RTP 74

Education - wehinars?

Very Poor 1.9%

- Poor 8%

Average 23%

Membership
Education / Good 37%

webhinars
Excellent 16%

- N/AT2 %

ONTARID
SOCCER

* 53% respondents
rated Ontario Soccer
Return to Play
education webinars
as Good or Excellent

* Only 9% were
unsatisfied with

these services c
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What is the status of your organization?

ANSWER CHOICES * RESPOMNSES d
« We are open and operating at full capacity 10.10%
» We are open and operating at half capacity 10.10%

Ti . - . - . - T
= We are open and operating at quarter capacity

» We have shuttered at this time and plan to re-open in the future 6.20% 43
+ We have closed and will not re-open 0.29%

+ Mot applicable 17 4
= (Other (please specify) Responses 4.18%

140 club or academy leaders indicated they were
operating at full or half capacity

Less than 1% respondents indicated they will not re-
open
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What was your or your child’s status for playing 3@0
Outdoor 20207 ONTARID
SOCCER

. Did not register or participate 7% ° Majority regiStered

and participated in

i [ | 0o
an adult player, tell us
what decision did you * Under other, the most

make in respect to

plaving[:;;;tdom e common response
was ‘registered but
was not able to play

because of c

Other 9%

restrictions’
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What was your or your child’s status for playing ANIZA
L

Indoor 20207 ONTARID
SOCCER
. Did not register or participate 10% - Majority registered and participated in
2020

* Under other, the most common
response was ‘registered but was not
able to play because of restrictions’

child’s decision regarding

play for the indoor « Slightly higher ‘did not participate
season? Undecided 9% rate’ but numbers nearly identical
to outdoor
* 9% remain undecided for indoor
season

N/A 20%




Parents’ plan to register their children for 6@%‘0

Outdoor 2021
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For parents, will you be Pwillonly re.glst.er my.chlldren B 4%
> z $ avaccine is available
registering your children
for organized soccerin
the 2021 Outdoor
Season? | will not register my children in 2021-1%

N/A 7%

« Overwhelming majority will register their children in 2021
* Only 4% said they would only register if a vaccine was in
place first




If a Match Official did Ontario Soccer’s RTP Guide Q¢
<D

contain enough information? ONTARIO
As a match official, do you

_ $ECEL
feel the Return to Play No 6%
Guide contained enough

information to make
informed decisions about
officiating

N/A 21%

0% 10%  20%  30%  40% 50% 60% 70%  80%  90% 100%

« 72% of match officials felt confident in making
decisions after reviewing the RTP Guide.
« Only 6% of match officials remained unsure

'



Match Officials: If uncertain you will return, f‘ﬁ%@
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ANSWER CHOICES ¥  RESPONSES
= | donot receive enough games from assignors B.

= | am concerned about the Covid-19 pandemic and the proper safeguards being in place 22.58%

» My current financial situation does not permit me to cover registration fees 2.53%

= | no longer want to officiate due to the abuse 2.18%
:

» | don't have time anymore 3.84

« | don't feel properly prepared to go back to officiating 5.58%

+» | just don't enjoy it anymore

» Not applicable, | did not answer UNSURE 66.43%

* The main reason match officials might not return in
2021 is they remain uncertain about proper
safeguards and the pandemic as a whole
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Match Officials: If you are a technical leader, what ANIZA
was your status? AR
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ANSWER CHOICES * RESPONSES
» Could not participate 6.77%
= Participated 20.73%
» Mot applicable 59.25%
= Other (please specify) Responses 3.24%

« Only 6% of match official technical leaders
responded they could not participate in 2020

- Among the ‘other’ responses, | was ‘only able to
practice’ was the most common response

'
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Technical Leaders [Coaching and Match Officials): ANIZA
LG

Did you run online programming during Phase 1?7 ONTARIO
SOCCER
ANSWER CHOICES *  RESPONSES S
= Yes, run weekly 10.75%
= Yes, run monthly 2.09%
+ Did not run 3.58%
= MNotapplicable 82.24
= (Other (please specify) Responses 1.34%

* 10% of technical leaders responded they ran
weekly online programming

« Among the ‘other’ responses, creating individual
programs to be done on their own was a
common answer
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How did you deliver online programming? 3?.’20
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ANSWER CHOICES *  RESPONSES

« Directly through the Club/Academy Technical lead 7.16%

« lsed an external service provider 3.51%

= Both 1.68%

= MNotapplicable 26.89%

» Other (please spacify) Responses 0.76%

» 7% of technical leaders used internal lead for
delivering online programming

- Among the ‘other’ responses, using players to
lead sessions was a popular answer

'
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What was the context of online programming?

- Technical /Tactical training 11%
What was the context of : S
the online education? - Physical Training 10%

Mental Health Training 8%

 Members offered a good balance of technical /
tactical, physical and mental health training

« Among the ‘other’ responses, ‘nutrition’, ‘game
analysis’ and ‘RTP information’ were common
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What were biggest challenges with on-field? ’)S“EC
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physical distancing players engaged Creating engagement tralﬂlﬂg MNone

Keeplng games N a motivated N teams p |aye rS Space SGSS'D ns

social distancing restrictions limitation

coaches one training mying Created fields N a sessions N v
players:.usetime

» Keeping players engaged and involved without the
ability to play games was the most common response

« Equally challenging was keeping up with changing
government restrictions

'
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Did you use match officials for modified QD[
games? ggﬁl&

For technical leaders, did —

you use match officials
for modified games
during Return to Play

0%  10% 20% 30% 40%

(]
(o)
(=]
2
Q

90% 100%

Response was split right down the middle

For those that answered ‘no’ the most common reason
was to save on costs and a staff or volunteer was used
in their place

'



Other than money, what support do you need?

* Overwhelmingly, members have
asked for greater policing of
organizations not following
protocols

» Other suggestions include:
greater advocacy at
government level, an easy to
understand version of RTP
Guide for parents and
volunteers
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AlSO0 policies Clear engaged changes involved kids play following guidelines help others
safe especially guidelines nig providing understanding Ontario Soccer safely

OS happen fields ensure Will play games COVID see pl‘OtOCO|S think
information phase NONE practices DEtEr season pPrograim Nothing

parents Please JAIMES following protocols SUPPO I' restrictions
communication raites SOCCEr osa Players

RTP Ia membership CI U b S available n eed organizations
play

d I Strl Ct region tral n I n g updated teamS required t| ME offer

rules ke allowed back make busbie cOaches place KIS clarity

ONE continue training US without |@VEl pandemic gUidance number plan create

return play competitive continue contact keep fees fOllowed clubs academies n
regional MaNY much able use league way even registering
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The biggest challenges your group is facing? 3&“30

ONTARIO

SOCCER
° Refu n d m a n a e m e nt a n d within future able moving without sport lost board offer people members new indoor facility
g 2020 return around Make take FeStructuring programs Services rules €1C summer will

still parti(:ipa’[e go Challenging unknowns b|gge3t Cha”enge protocols

fal IOUt from that Was the planning staffing issues league kids play SOCCET things lack many
mOSt com mon res ponse regiStration costs teamS reduce keep support pare nts

o ° . levels prog ra.m due Refu ndS Ontario Soccer CI U b 2021
Other Chal Ienges InCI Uded : playerS biggest play coaches [T1E€IM berShlp finding N time

Staffi ng, reStru Ctu ri ng, Changes knowing facilities uncerain

Restructuring programs rewm piay indoor

continUOUSIy dealing With policy management restructuring Refund |:}"D|I'C',}fr managementmts Na

Restructuring staff season ISSUES training Financial oid allowed back Refund [}D"C’y

the changing landscape, e st sl s ICory s Touse eage e o
rules and expectations
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Puestions?

Ben Rycroft, Senior Manager,
Digital, Strategy and
Communications

PREMIER
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G Sp orts SANADA 1/ Ontario
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Holland Blcorview
Xids Rehabilit wapital

Thank you to our Partners who help us #PlaylnspireUnite



