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• York Region, Peel 
Halton and 
Hamilton Soccer 
were Top 3 
respondent 
Districts
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• West Ottawa, Pickering 
Football Club, 
Flamborough, Barrie SC 
and Dundas SC were 
the largest respondents 

• Significant 
concentration of 
respondents around 
GTA and Ottawa area
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• Parents represented over 50% of the respondents
• Coaches and Club Presidents / Admin / Executive 

Director were the other largest group of respondents
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• Nearly 70% of 
respondents rated 
Ontario Soccer 
Return to Play 
communication as 
Good or Excellent 
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• Website and social 
media were two 
largest platforms

• Under ‘other’ 
respondents listed 
things like ‘club 
website’ or ‘coach’ as 
ways they received 
information
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• Suggestions 
included: Better 
communications 
from clubs, making 
webinars publicly 
available, clubs 
wanting more say 
over RTP Guide and 
timing of release 
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• 62% respondents 
rated Ontario Soccer 
Return to Play 
resources as Good or 
Excellent 
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• 53% respondents 
rated Ontario Soccer 
Return to Play 
education webinars 
as Good or Excellent

• Only 9% were 
unsatisfied with 
these services
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• 140 club or academy leaders indicated they were 
operating at full or half capacity

• Less than 1% respondents indicated they will not re-
open
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• Majority registered 
and participated in 
2020

• Under other, the most 
common response 
was ‘registered but 
was not able to play 
because of 
restrictions’
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• Majority registered and participated in 
2020

• Under other, the most common 
response was ‘registered but was not 
able to play because of restrictions’

• Slightly higher ‘did not participate 
rate’ but numbers nearly identical 
to outdoor

• 9% remain undecided for indoor 
season 
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• Overwhelming majority will register their children in 2021
• Only 4% said they would only register if a vaccine was in 

place first 
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• 72% of match officials felt confident in making 
decisions after reviewing the RTP Guide. 

• Only 6% of match officials remained unsure
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• The main reason match officials might not return in 
2021 is they remain uncertain about proper 
safeguards and the pandemic as a whole 



16

• Only 6% of match official technical leaders 
responded they could not participate in 2020

• Among the ‘other’ responses, I was ‘only able to 
practice’ was the most common response  
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• 10% of technical leaders responded they ran 
weekly online programming 

• Among the ‘other’ responses, creating individual 
programs to be done on their own was a 
common answer
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• 7% of technical leaders used internal lead for 
delivering online programming

• Among the ‘other’ responses, using players to 
lead sessions was a popular answer 
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• Members offered a good balance of technical / 
tactical, physical and mental health training 

• Among the ‘other’ responses, ‘nutrition’, ‘game 
analysis’ and ‘RTP information’ were common
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• Keeping players engaged and involved without the 
ability to play games was the most common response

• Equally challenging was keeping up with changing 
government restrictions



21

• Response was split right down the middle
• For those that answered ‘no’ the most common reason 

was to save on costs and a staff or volunteer was used 
in their place  



22

• Overwhelmingly, members have 
asked for greater policing of 
organizations not following 
protocols 

• Other suggestions include: 
greater advocacy at 
government level, an easy to 
understand version of RTP 
Guide for parents and 
volunteers
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• Refund management and 
fallout from that was the 
most common response 

• Other challenges included: 
staffing, restructuring, 
continuously dealing with 
the changing landscape, 
rules and expectations



Ben Rycroft, Senior Manager, 
Digital, Strategy and 
Communications 


