
 

  

CREDIT VOUCHER TERMS AND CONDITIONS   
Please see below all terms and conditions relating to the Credit Voucher for IRONMAN 70.3 South 
Africa 2021:  

1) The credit voucher can only be used for races hosted by IRONMAN South Africa for 2 years 
from race date (i.e until January 2023), thereafter the credit voucher will no longer be valid. 
This includes the IRONMAN African Championship, IRONMAN 70.3 South Africa, IRONMAN 
70.3 Durban, 5150 Ekurhuleni, 5150 Bela Bela and 5150 Nelson Mandela Bay.  

2) The credit voucher is based on the standard terms of entry as listed when registering online 
for the event. The terms of entry are available online when you register for the event.  

3) Use of the credit voucher is offered on a first-come, first-served basis, up to such time as an 
event is sold out.  

4) The voucher is limited and can be redeemed only from date of issue to 31 January 2023 
where the registration has officially been opened in the years 2021, 2022 and/or by 31 
January 2023, and only by following the general online registration process. The voucher 
neither grants any right to book in advance before the official registration has opened nor to 
register for any event without following the general online registration process or to register 
for an event already sold out.  

5) The credit voucher and any remaining credit balance cannot be redeemed for cash.   
6) The credit voucher may be used for more than one event depending on the credit available 

and entry fee applicable.    
7) If there are price differences when booking a new event, the voucher holder must pay the 

residual value of a price exceeding the value of the voucher separately. If the voucher holder 
books an event where the price is less than the value of the voucher, the remaining value of 
the voucher can be used for special purchases associated with the event.  

8) Athletes will be offered Event Credit to the value of their entry fee (including additional 
purchases such as FinisherPix packages). This will not apply to a donation made to the 
IRONMAN 4 the Kidz Charity and IRONMAN for Nature Charity.   

9) The credit voucher is non transferrable.   
10) It is not possible to defer the slot to another person.   
11) The following text is only an abstract of the Withdrawal, Transfer and Deferral Regulations.  

To see the full Withdrawal, Transfer and Deferral Regulations, please follow this 
Link: https://www.ironman.com/transfer-withdrawal Withdrawal & Transfer – 
Rules and Regulations:  
• Withdrawal requests must be received during the following time frames in order to be 

eligible for a partial refund:  
▪ until 4 months prior to race day: 50% refund of the entry fee 
▪ until 45 days prior to race day: 25% refund of the entry fee 
▪ after 45 days to race day: no refund  

• Transfer requests must be received 45 days prior to race day   
• For further information, please visit the race website on www.ironman.com    
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