
EYH Covid Protocols – Games at Greenheck Field House 
 
 
 

Effective: November 1, 2020 
 
Note: Future protocols are unknown pending any government mandates and/or 
imposed school district measures being that we operate on school grounds. 
 
 
Player Protocols:  
 
Players will be allowed to enter the facility 30 minutes prior to the scheduled start of 
the game. Example: 10:30am arrival for 11:00 game start.  
 
Players will enter Greenheck Field House from the lower level parking lot via the 
assigned “enter here” doors. Only players, coaches, referees and parents working the 
game are allowed to enter the facility at this location. Spectators will not be allowed 
entry into the facility from the player entrance.  
 
Upon entering the facility, players and coaches must wear a face covering at all times 
while inside the building. Coaches will be required to wear a face covering on the bench 
during the game.  
 
Players will have two options for on-ice face coverings. They may wear a bubble shield 
and splash guard (Bauer Concept III or similar), or they may wear a mask under their 
wire cage directly against their face. School district protocols require any player/coach 
without a medical exemption to comply with these face covering guidelines. EYH can be 
suspended from on-ice activity for failure to comply by our teams or any visiting 
association. 
 
At the completion of the game, players will be asked to exit the facility within 15 
minutes. If a team is competing in a double header, they can leave their equipment in 
their assigned locker room but they must leave the premise until 30 minutes prior to 
their next game.  
 
Parents can pick up their skaters at the lower parking lot entry/exit doors where they 
originally entered.  
 
Drinking fountains are not available. Please bring your own large pre-filled water bottle 
that is clearly labeled with your skater’s name. 
 



Parent Protocols:  
 
Parents will be allowed to enter Greenheck Field House no more than 10 minutes prior 
to the start of the game. Enter through the main lobby entrance. 
 -Exceptions: parents working the game including home team manager, visiting 
team manager, clock runner (home), score keeper (home), spectator check-in person 
(home), and penalty box attendants (home/visiting) 
 
All attendees will be required to wear face coverings while inside the building.  
 
Only 2 spectators will be allowed in the stands per skater. EYH and Greenheck will be 
utilizing attendance/check in staff to assist with contract tracing and to limit capacity 
within the rink.  
 
Upon entry, our bleachers will be marked and designated for both home/away sections 
as well as socially distanced seating.  
 
Concessions will not be open at Greenheck Field House. Prefilled water bottles or 
coffees are allowed to be brought in. Masks must be kept on when not actively 
drinking. 
 
Our lobby/concession area will not be accessible other than for entry/exit or restroom 
access.  
 
Upon conclusion of the game, parents will be asked to immediately vacate the arena 
and exit the building via designated exit corridors so Greenheck Staff can sanitize and 
prepare for the next game.  
 
If teams are competing in a double header, all families will need to leave the premise 
during their break and will only be allowed back in the building per the above 
guidelines. 
 
 
 
 
 
 
 
 
 

 
 



EYH Game Overview 
 
  
30 minutes prior to game: 

• Players and coaches enter and are checked in by the EYH volunteer rink monitor 
at the lower lot entrance. 

 
 
15-20 minutes prior to the game: 

• Parents working the home game enter and are checked in by the EYH volunteer 
rink monitor at the lower lot entrance. Parent workers include: 

o 1 home team manager 
o 1 clock runner (home team) 
o 1 score keeper (home team) 
o 1 spectator check-in person (home team) 
o 2 penalty box attendants (normally both are from the home team, 

however, we are offering teams the option to provide an attendant for the 
visiting team’s box if that makes them more comfortable) 

o 1 visiting team manager 
 
 
10 minutes prior to the game: 

• Spectators enter and are checked in by the home team’s spectator check-in 
person through the main lobby 

 
 

After the game: 
• Spectators vacate immediately 
• Parent workers vacate ASAP/immediately after post-game duties are complete 

o Scorecards are signed and distributed to appropriate team reps 
o Clickers/iPod locked up 
o NO LINGERING unnecessarily in the rink 

• Players/coaches vacate within 15 minutes of game ending 
 


