
USA SOFTBALL

SafeSport How To Guide



Getting Started

1. Log into www.registerUSASoftball.com

2. At the top of your home page write down your member ID number.

3. Scroll down your homepage and click on the “SafeSport” tab.



1.1.1.1. If this is your first time to take If this is your first time to take If this is your first time to take If this is your first time to take 
SafeSport, click the “SafeSport SafeSport, click the “SafeSport SafeSport, click the “SafeSport SafeSport, click the “SafeSport 
First Time User Account Creation” First Time User Account Creation” First Time User Account Creation” First Time User Account Creation” 
button and proceed to page 3 of button and proceed to page 3 of button and proceed to page 3 of button and proceed to page 3 of 
this guide.this guide.this guide.this guide.

2.2.2.2. IfIfIfIf youyouyouyou havehavehavehave takentakentakentaken SafeSport in the SafeSport in the SafeSport in the SafeSport in the 
past click the “SafeSport Returning past click the “SafeSport Returning past click the “SafeSport Returning past click the “SafeSport Returning 
User Login” button and proceed to User Login” button and proceed to User Login” button and proceed to User Login” button and proceed to 
page 6 of this guide. page 6 of this guide. page 6 of this guide. page 6 of this guide. 
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Fill out the “Required fields. Fill out the “Required fields. Fill out the “Required fields. Fill out the “Required fields. 
Use same email as in Use same email as in Use same email as in Use same email as in 
RegisterUSAsoftball.comRegisterUSAsoftball.comRegisterUSAsoftball.comRegisterUSAsoftball.com ....

USA Softball

Official

Your Member ID







Note: Returning users need to Note: Returning users need to Note: Returning users need to Note: Returning users need to 
use the “Forgot Password” link use the “Forgot Password” link use the “Forgot Password” link use the “Forgot Password” link 
on SafeSport loginon SafeSport loginon SafeSport loginon SafeSport login



Welcome to your Welcome to your Welcome to your Welcome to your 
SafeSport Homepage!SafeSport Homepage!SafeSport Homepage!SafeSport Homepage!



Click on the button to enroll in Click on the button to enroll in Click on the button to enroll in Click on the button to enroll in 
your pertaining course and then your pertaining course and then your pertaining course and then your pertaining course and then 
click the blue button a second click the blue button a second click the blue button a second click the blue button a second 
time to open the course’s page.time to open the course’s page.time to open the course’s page.time to open the course’s page.







Update www.RegisterUSASoftball.comUpdate www.RegisterUSASoftball.comUpdate www.RegisterUSASoftball.comUpdate www.RegisterUSASoftball.com

There’s just one more step! Once you’ve passed your SafeSport exam,

return to your RegisterUSASoftball.com homepage and enter your

SafeSport username and password to import your SafeSport certificate.





Enter the username and password Enter the username and password Enter the username and password Enter the username and password 
that was used on the SafeSport that was used on the SafeSport that was used on the SafeSport that was used on the SafeSport 

website.  Then click the “Sync My website.  Then click the “Sync My website.  Then click the “Sync My website.  Then click the “Sync My 
Account” buttonAccount” buttonAccount” buttonAccount” button



Once SafeSport is synced, your Once SafeSport is synced, your Once SafeSport is synced, your Once SafeSport is synced, your 
homepage will be updated.homepage will be updated.homepage will be updated.homepage will be updated.



FAQ

• What if syncing my account didn’t work? Go into your SafeSport profile to confirm or 

add your USA Softball

Affiliation and try again. If you continue to experience issues, please download your 
SafeSport certificate and
email it to SafeSport1@usasoftball.com. From there, our team will manually update 
your profile. For
instructions on downloading your SafeSport certificate, please see the next page.

• How long is SafeSport Valid? SafeSport must be completed each season you register.

• How much does SafeSport cost? SafeSport is free for USA Softball members.

• How long does SafeSport take? The Core training course takes about 90 minutes. The 

refresher courses takes about 30 minutes.

• How many courses are required per season? Only one course.

• What course do I take? (See page 9)

• Year 1 – SafeSport Trained Core

• Year 2 – Refresher 1

• Year 3 – Refresher 2

• Year 4 – Refresher 3

 On your 5th year you start again at the3 SafeSport Trained Core.

• Why do I have to take SafeSport? Not only is it for the protection of our Athletes, but 

it is a federally mandated law passed by the United States Congress and signed into law 

under the Sexual Abuse and SafeSport Authorization Act of 2017.



How Download Your SafeSport Certificate

1.Select the Menu icon at the top right.  

2.From the list of options select “Transcript.”

3.The Transcript page displays. Locate the most current 

completion for the curriculum under the Certificates section. 

4.Download the certificate by selecting the Download button at 

the right of the completed curriculum  




