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Letter From National PAL’s  
Chief Executive Officer

In spite of significant challenges brought on by the COVID-19 pandemic, National PAL Member 
Chapters continued to “Build Better Kids, Cops and Communities!” The year of 2020 for many of our 
PAL Member Chapters can be summed up in one word...Challenging!  However, when the going gets 
tough, the tough get going. Across the country, PAL Chapters, like everyone else, had to address and 
welcome the many challenges that rocked their normal organization’s structural course of business. 
Administration, staff, volunteers, parents and youth collectively had to come together and formulate a 
level of resiliency to overcome any and all set-backs or perceived challenges. The message from the 
National PAL office was that of encouragement and to embrace and welcome the challenges that will 
come and to use this time to tap into all levels of creativity to accomplish goals differently.

In support of aiding and assisting our National PAL Member Chapters, the National PAL administration 
released a request for proposal (RFP) to our Member Chapters to apply for financial assistance via our 
National PAL Endowment Fund. We are very proud to acknowledge that over twenty-five (25) National 
PAL Member Chapters during this pandemic received an approved financial award in 2020 to aid 
and support their Chapter. Despite many challenges, National PAL forged ahead with establishing 
or renewing partnerships and relationships with SportsEngine, Major League Baseball, Microsoft 
Corporation, and Extended Stay America, and established a National PAL Global Youth Alliance with 
solidifying strategic partnerships in New Zealand and Australia, along with discussions in Amsterdam, 
Scotland and Papua New Guinea.

Additionally, in 2020 and in light of the vast amount of attention from across the world lending its focus 
towards the movement encompassing social justice, racism, equality, law enforcement relations and 
community/educational reform, National PAL decided to engage in the conversation. National PAL, 
with sponsorship support from the Microsoft Corporation and Extended Stay America, embarked 
upon hosting an eighteen (18) city “From The Voices Of Youth” Virtual Town Hall Series that gave 
youth across the country a platform to verbalize their thoughts to mayors, police chiefs, corporate 
representatives and celebrities, among other community change agents.

Yes, 2020 was a year of challenges, however, I will remember it more for the great opportunity to think, 
create, plan and explore as an organization outside of the proverbial box. Please note that the above 
only represents but a few of the successes achieved in 2020. National PAL continues to drive, strive 
and thrive as the World’s Foremost Leader Engaging Kids, Cops and Communities. National PAL 
programs all across this country continue to be the bridge and solution for “Building Better Kids, Cops 
and Communities” and we wholeheartedly embrace and look forward to any and all challenges and 
successes which endeavor upon us as a collective organization in 2021.

With The Very Best of Regards, 
 
 
 
 

Jeffrey A. Hood
Chief Executive Officer
National PAL
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OFFICER/BOARD LISTING
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* Craig Littles             2nd Vice Chairman 
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Jeffrey A. Hood                                        
Chief Executive Officer

Angie Caffe     
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Sara Trexler                                   
Director of Development and Marketing 

Avery Taylor           
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John Stevens        
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 All Officers/Directors  

can be reached at the following:

National PAL
301 McCullough Drive, Suite 400

Charlotte, NC 28262 

704-909-2841
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Mission Statement/ 
Vision/Core Beliefs
The National Association of Police Athletic/ 
Activities Leagues, Inc. (NPAL) and its Chapters 
work nationwide promoting the prevention of 
juvenile crime and violence by building relationships 
among kids, cops and communities through  
positive engagement.
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FEATURED PAL CHAPTER:
Albany PAL – Albany, NY 

“Staying positive and sharing that positive attitude with others is a difficult challenge 
during normal times, but was especially tough during the COVID-19 pandemic,” 
according to Lenny Ricchuiti, CEO at Albany PAL in Albany, NY. “I worked hard to model 
that positive demeanor, show as much appreciation to staff for their commitment and 
share that vision with the kids we serve every day and my team did an amazing job.”

When the pandemic hit, Albany PAL took a brief time off, then brought the team back 
together to brainstorm ways to continue to offer services and continue to connect Kids, 
Cops and Community. Right away the Albany PAL team realized they had an opportunity 
to deliver food and provide support to homebound seniors. In the next few weeks, PAL 
staff, kids and volunteers delivered over 1,000 comfort bags, containing food, snack 
items, crossword puzzles, and toilet paper (which was scarce) they sourced from PAL 
office supplies. In addition to the supplies, each bag contained a signed card from  
PAL, letting the seniors know that they were thinking about them and were available to 
assist with any other needs like grocery shopping and running errands. 
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Albany PAL has always worked to directly address the needs of their community since 
the agency launched in 1987 in response to “Latchkey kids,” a term coined in the 
1980s when parents were working and children would come home to an empty house 
after school. In May of 2020, Albany PAL staff became aware of the need for childcare 
to support parents working in essential jobs, whose kids were at home trying to 
navigate virtual school alone. They applied to become an essential childcare service 
provider during COVID-19 and worked with the City of Albany to secure funding that 
allowed PAL to provide free childcare, a structured environment for virtual learning, 
tutoring and activities to support those families. A tech grant helped upgrade their 
network and Wi-Fi and National PAL’s Mentoring grant enabled them to purchase 
laptops to build out sixteen work stations in their learning center. 

Albany PAL’s Youth Leadership Council (YLC) also supported the virtual school 
effort by being peer mentors for younger students. The teens gained a sense of 
leadership, purpose and joy from giving back and the kids had a resource for help 
with schoolwork and a friend to help with any other challenges they were going 
through. The middle school program also re-opened virtually during the summer. By 
offering engaging activities and positivity, students showed up and genuinely enjoyed 
attending the creative events the team offered.  

Albany PAL parent, Janel Anderson, summed up how much programs have helped 
her family. “Being an essential worker, it was so important to have a safe place that 
I could send my children,” she said. Her son Major had issues fitting in at other 
afterschool programs and was running out of options until he visited PAL. “I’ve seen 
improvements in his behavior, and he’s been more helpful and involved at home since 
starting in the program.” 

The pandemic proved that Albany PAL staff is agile, creative and responsive. They are 
regularly launching new creative ideas to bring the community together. Here are just 
a few of the creative events they have put on in the last year and we look forward to 
seeing new events and opportunities as they come up.

• The Albany County Strong Challenge – Weekly social media challenge where 
kids 12-17 could submit virtual event ideas. Winners would receive $25 gift 
cards from local restaurants.

• Bike Rodeo – Outdoor event where PAL staff and officers provided free food, 
bicycle helmets and a bicycle safety course. A few lucky winners also went 
home with new bicycles.

• Sandlot baseball – A drop-in pick up baseball game, where PAL staff ensured 
safety of all staff. 
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FEATURED PAL CHAPTERS:
Dunn PAL – Dunn, NC    /   Atlanta PAL – Atlanta, GA

John F. Kennedy once said, “In times of domestic crisis, men of goodwill and genericity 
should unite.” Whether Dunn PAL and Atlanta PAL knew that quote, or not, that’s what 
both Chapters did. The two Chapters went above and beyond what anyone asked of 
them and continued to serve their communities’ youth in need during the most difficult 
year in the past few decades. 

Despite both Chapters having to close their doors to in-person programming due to 
the stay-at-home order, they were able to continue serving their community without 
skipping a beat. Adapting quickly to a new way of youth development and programming, 
Dunn PAL kept up with its NPAL Mentoring program by utilizing Zoom and other 
teleconferencing platforms. Dunn PAL also worked with the local schools to assist with 
the delivery of distanced learning packets and even used a gym and Wi-Fi hotspot for 
kids trying to navigate virtual school who did not have internet access at home.
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Atlanta PAL converted PAL vans into ice cream trucks for ice cream socials, which 
gradually evolved into socially distanced block parties for kids in over six different 
neighborhoods throughout Atlanta. As the events gained awareness, church leaders and 
local officials also participated to magnify the positive impact on these communities. 
During these block parties, Atlanta PAL staff spoke with parents and families who shared 
their kids’ desperate need of school support. With help from Atlanta Public Schools 
(APS), the PAL was able to establish a satellite school in one of the local school gyms. A 
selection process was conducted to identify 37 youth in most need and each weekday, 
these youth were picked up from their homes in PAL vans and brought to the satellite 
school. APS provided a desk, computer and any necessary infrastructure in order for 
each kid to learn throughout the day alone with five teachers and three proctors to 
ensure each child was given the attention they needed to be successful.

In addition to school supports, the most impactful pivot the Dunn PAL team made was 
providing meals to hundreds of youth and families. Dunn PAL combined distanced 
learning packet deliveries with meal deliveries, allowing them to provide over 280 
meals per day to the kids they serve. With the school meal distribution only taking place 
Monday-Friday, Dunn PAL was also able to partner with the local Backpack Buddy 
Program, where they could provide an additional 170 meals to youth and families over 
the weekend, bringing the total meal distribution to over 450 meals per week.

As both Chapters work to reopen, it goes without being said that many hands have 
helped make these opportunities possible for Dunn and Atlanta youth who need it most. 
Following all CDC guidelines and recommendations, Dunn PAL Executive Director, 
Rodney Rowland, and his team are hoping to continue creatively serving the community, 
while keeping everyone safe and healthy as restrictions are lessened. Additionally, Sgt. 
Sims of Atlanta PAL would like to thank the volunteers who have been committed to 
the PAL program as well as Police Chief Rodney Bryant who is focused on increasing 
positive engagement among Atlanta’s children and youth through the work of Atlanta 
PAL and provide the needed support from command staff.
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FEATURED PAL CHAPTER:
Richmond PAL – Richmond, CA

Richmond PAL CEO, Larry Lewis, was born and 
raised in Richmond, California, a port city located 
just across the bay from San Francisco. Residents 
of Richmond have seen their share of social unrest, 
economic uncertainty and the shifting of industry 
and opportunity. Richmond PAL began as an answer 
to social unrest and tension between police and 
community residents in the 1980s. Now 40 years 
later, they successfully build better relationships 
between cops and kids and have become a safe 
place for all Richmond residents regardless of race, 
gender or the territory they represent.

When Lewis became CEO in 2003, he had the vision 
of creating a one-stop youth center and immediately 
started a campaign to turn a 10,000 square foot office into a 40,000 square foot 
community center that is seen by the community as a place everyone can come without 
fear of territory conflict. Community partners like the City of Richmond, West Contra 
Costa Unified School District and many others view Richmond PAL as an essential 
community resource and asset to the community.

In 2020 when COVID-19 hit, companies and organizations across the world were faced 
with closure, loss of funding, and limitation of services and layoffs. Many non-profit 
organizations remained closed or with limited-service availability for months. Richmond 
PAL spent the first few weeks of the pandemic examining the needs of the community 
and determining a way to adjust, adapt and continue serving community residents.  
The first challenge Lewis and his team took on was food insecurity the community 
faced due to the sudden loss of jobs, and through a partnership with World Central 
Kitchen (Stephen Curry, NBA Player with the Golden State Warriors was a primary 
funder of the cause), Richmond PAL became the distribution site for hot meals prepared 
by local restaurants that would otherwise have been shut down because of COVID-19. 
Over the next 6 months, PAL kids and volunteers handed out at least 250,000 meals 
to residents using a safe, socially distanced drive-through event 3-days a week and 
restaurants were able to stay in business and keep their staff employed. 
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Shortly after launching the food distribution program, the Richmond PAL team 
recognized that many of the students they serve were on their own, navigating 
virtual school alone at home during the day while their parents, often essential 
workers, were providing for their families in front-line jobs. Students were struggling 
to complete assignments, and all were at-risk of falling behind and potentially having 
to repeat the year. 

The Richmond PAL team put together a plan in partnership with the school district, 
to host these students at the PAL site, free to families in their community. They 
utilized their 13,000 square foot gym along with the recently completed Technology 
Center classrooms and specialty centers for STEM, Robotics and Podcasts to create 
the Learning Hub. Staff provided computers, reliable internet, and a structured 
safe place for these for students to learn and complete schoolwork. Older PAL kids 
also served as peer mentors and tutors for these students. “All kids in the program 
successfully completed the school year and many have continued to utilize the 
Learning Hub and tutoring this summer,” said Lewis.

Building on the success of these two COVID-19 initiatives, Richmond PAL plans to 
relaunch an onsite alternative high school this year and is finishing the build out of 
a Culinary Arts and Learning kitchen, where the Culinary Club will be able to learn 
skills desperately needed by the restaurant industry across the country. All programs 
provided by Richmond PAL are free to the community and continue to build better 
relationships between Kids, Cops and Community.
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Bisa French – Chief of Police, Richmond, CA
When Richmond PAL was first established, the funding and programming 
was part of the Richmond Police Department. However, as time went 
on and things changed, Richmond PAL became a 501(c)(3) and despite 
these transitions, Richmond Police Department continues to provide 
significant financial support to the PAL as well as many other programs and 
opportunities for the youth of Richmond, CA. Chief French believes, “The 
youth are our future and we have to give them as many resources as we can 
to help enhance interactions they have at an early age and later in life.” As a 
result, Chief French and the Richmond Police Department host annual events, 
such as Shop With A Cop during Christmas time and others around holidays, 
where youth are able to interact in a positive environment with police officers 
somewhere outside of the PAL. “Whether it be food, education or anything 
else, we need to give our youth what they need,” states French. To further the 
mission of the Richmond Police Department and Richmond PAL, the two plan 
to expand upon an existing diversion program, where Richmond PAL will be 
able to hire a staff member to work with the community and establish a board, 
allowing the community to have more of an input in bettering the lives of 
youth in Richmond, CA.

Troy Finner – Chief of Police, Houston, TX
Early on in his 31-year law enforcement career, Chief Finner recalled 
memories of his positive relationships with little league football coaches, 
leading him to interact in the same way with youth while serving as a PAL 
Officer. Unfortunately, Chief Finner was limited in that he only had control of 
the youth in the PAL group he served. Now serving as Chief of Police for the 
Houston Police Department, he is able to reach youth all over the Houston 
area. Chief Finner emphasizes that, “It is important to think of all kids in all 
communities and help kids across the city of Houston cultivate positive 
relationships with police officers.” To that end, he and the Houston Police 
Department have designated PAL Officers in every patrol division, as well as 
others to assist in partnering with various community organizations, including 
parks and recreation, in an effort to serve more youth. Chief Finner believes 
that, “Every city needs a base of operations with full facilities,” including such 
amenities as a 15-passenger van for every PAL Officer to transport more 
youth and expose them to enrichment activities and opportunities outside 
of Houston that they may not otherwise get the chance to experience. Chief 
Finner is most proud of the relationships he has built with young men and 
women through his experience with PAL and continues to be amazed by 
their successes, recognizing a particular young man to whom he served as a 
mentor, and is now a Sergeant with the Houston Police Department.

Police Supporters
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Clark White – Chief of Police, Dunn, NC
Chief White credits Dunn PAL Director, Captain Rodney Rowland, for 
creating and running such an established PAL program that is well-known 
across the country. In doing so, Chief White states that, “It is impossible to 
provide a specific way in which the Dunn Police Department has supported 
Dunn PAL because there are so many, given the range of programming 
Dunn PAL conducts.” In addition to existing programs, such as mentoring, 
basketball, wrestling, and technical trade skills, Chief White is looking to 
reopen the Police Explorers Program at the beginning of the school year 
and offer youth avenues to gain interest in law enforcement careers. The 
Dunn Police Department makes certain to staff young officers in schools 
to establish relationships with youth and then utilize the same officers in 
Dunn PAL Mentoring programs to enhance those relationships. As part 
of the career development ladder for young officers in the Dunn Police 
Department, they are required to conduct volunteer hours and Chief White 
strongly encourages these officers put their volunteer time toward the youth 
as a means of further enhancing the Dunn PAL Program and relationships 
between officers and the youth in the community. Above all, Chief White 
stresses the importance of remembering that, “This is a partnership 
between the Dunn Police Department and Dunn PAL with the sole purpose 
of supporting our youth. It starts with our youth and if we start early enough 
and teach our youth the correct ways to be contributing members of society, 
the brighter and stronger our future will be.” 

Shaun Ferguson –Superintendent of Police, 
New Orleans, LA
Seeing how great PAL was for the New Orleans community in the past 
and in speaking with counterparts across the country, hearing how great 
PAL was in their communities, New Orleans PAL picked back up program 
implementation in 2019. Superintendent Ferguson claims, “I have a passion 
for our community and understand many of our youth do not have what is 
needed to grow and develop in life and their future.” Having faced some 
challenges due to the COVID-19 pandemic, Chief Ferguson has seen 
successes with relaunching mentorship and athletics programs for youth 
in the community. Additionally, the New Orleans Police Department has 
hosted Hoops with NOPD as an opportunity for youth in the community 
to play basketball against police officers and interact with them in a safe 
and caring environment. Superintendent Ferguson also recognizes the 
participation of the New Orleans Police Department in the Voices of Youth 
town hall meeting as it “provided another opportunity for our youth to speak 
their mind freely on what they’re seeing and gave our law enforcement an 
opportunity to listen and adjust to what our youth are saying in order for us 
to be more intentional with our interactions.” As a result, Superintendent 
Ferguson is looking forward to having community leaders, who frequently 
challenge youth in games of chess and other activities, establish more of a 
mentorship opportunity and serve as mentors to create and enhance greater 
relationships with youth in New Orleans.
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Joan Higginbotham  – Retired Astronaut & 
National PAL Ambassador for STEM
Joan Higginbotham is an electrical engineer and a retired NASA astronaut. 
During her tenure at NASA, Higginbotham was the third of only three African 
American women to go into space. Higginbotham also serves as the National 
PAL Ambassador for STEM and in her role, she hopes to inspire youth, 
especially young women, to consider a career path in STEM. Higginbotham 
notes that, “Young girls begin to lose interest in science and math around the 
age of 12, believing it is too difficult or uncool.” She wants to debunk this myth 
stating that, “Math and science are no more difficult for girls than for boys.” 
She also wants to expose youth to the nearly unlimited career opportunities 
within STEM, noting that her career path to becoming an astronaut was 
not part of her original plan; but the possibility became a reality, due to her 
background in STEM. Asked what drew her to the program, Higginbotham 
said, “National PAL is a great program that offers kids guidance and exposure 
to opportunities they may not otherwise have.” She is looking forward to using 
this platform as National Ambassador for STEM to relay the message to all 
youth, “If I can have an incredible career in STEM, so can you.” 

Tony Danza – Actor & PAL Alumni
As a 12-year-old in Brooklyn, NY, Tony Danza found himself continually 
fighting, getting in trouble and constantly in contest with the police. It wasn’t 
until Officer Jack, a police officer local to Danza’s neighborhood, strongly 
suggested that Danza and his friends give PAL a try. Upon going, Danza found 
that PAL was a place like nothing he had experienced before. “The officers 
were truly interested in your life and were always there the next day when 
you came back,” recalls Danza. As he continued throughout his professional 
career, it wasn’t until 2011 when Danza was attending an event for the NYPD 
where he met John Osborne, who was the Chairman of the Board of Directors 
for PAL of New York City at the time and encouraged Danza to also join the 
Board of Directors. Danza took Osborne up on the opportunity and has since 
developed an acting program at the PAL Chapter which allows youth to learn 
life lessons, such as having good character and conflict resolution, through 
acting, games and movies. Danza emphasizes, “The thing that is universal 
about our acting program is youth development through performance. The 
only thing we can give these kids is an alternative perspective and provide 
them with caring adults and mentors who show up each day for our youth 
when they may not have someone to do so outside of the PAL.” 

National PAL Champions
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Calvin Brock – Former Professional Boxer, US 
Olympian &  PAL Alumni
Calvin Brock represented the United States of America in the 2000 Olympics 
in Sydney, Australia and had set his sights on boxing in the Olympics before 
he was even old enough to join a gym. At age ten, Brock asked God what 
he should do with his life and God said “boxing,” so when he turned twelve, 
North Charlotte Boxing Club became his focus. Shortly after starting, North 
Charlotte Boxing Club merged with Charlotte Police Athletic League (CPAL) 
and Brock learned all he could about boxing from instructional videos and 
Ringside Magazine. CPAL played a large part in Brock developing into a 
Champion Boxer and becoming an Olympian. CPAL provided a place to work 
out, great coaches, and funding to go to tournaments. In fact, Brock credited 
one person in particular for supporting him and CPAL. Sergeant Robert 
Reeves of the Charlotte Mecklenburg Police Department believed in Brock 
and what the PAL boxing program was doing to support young people, and 
did everything in his power to support the program. The leadership, discipline 
and resources provided by CPAL and what is now Charlotte Boxing Academy, 
created an environment where talented, hard-working youth like young Calvin 
could see their dreams come true. “PAL is an excellent organization, not just 
for boxing, but football and other sports. PAL presents kids with great role 
models and provides resources that kids need to succeed,” said Brock.

Sam Perkins – Retired American Professional 
Basketball Player & PAL Alumni
While growing up in Brooklyn, NY, PAL was not a program that Sam Perkins 
was out searching for, but rather one he happened upon and became involved 
with through a friend. With his parents not knowing about his participation 
in PAL, Perkins became involved with the classes being offered and became 
extremely fond of two police officers who conducted programming at the 
PAL Chapter and was grateful for having these two men in his life to offer 
mentoring and assistance with the passing of his father. As he became older, 
Perkins started playing basketball at the PAL and enjoyed doing so, getting 
to know and playing with other kids in his community. Despite all of his 
basketball accolades in high school, college and the NBA, Perkins still has 
the first trophy he ever won while playing basketball for the PAL. “Although it 
is in multiple pieces now, I still have the green and yellow trophy with the PAL 
logo on it at my father’s house. It means a great deal to me and serves as a 
reminder that I did this for myself,” recalls Perkins. Looking back now, Perkins 
reminds our youth that “there are so many opportunities now to be successful 
and you have to start preparing yourself and realizing what you can do. PAL is 
one of these opportunities, teaching our youth life lessons that will help them 
get ahead.”
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Grant Related Updates
The National PAL Mentoring Program experienced continued success of both in-person and 
virtual program implementation through funding from the U.S. Department of Justice, Office 
of Justice Programs, Office of Juvenile Justice and Delinquency Prevention. Below are some of 
the highlights from the 2020 National PAL Mentoring Program by the numbers.

    106     Number of Sub-grantees

 $20,000    Average Award Size 

     38     Number of States Served

   654      Number of Mentors Engaged

 3,089     Number of Youth Served 
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Total Mentoring Grant Funding in 2020: 

Over $2.1 million
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Inspiring Future Leaders
Despite facing challenges surrounding the COVID-19 pandemic, 
National PAL felt the need to continue providing opportunities 
for our youth to build connections, have fun, and feel 
empowered.
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Virtual Youth Mentoring and  
Leadership Summit

 
With the success of past Youth Mentoring and 
Leadership Summits and the health and safety of 
our Chapters in mind, we were still able to bring 
together hundreds of youth and adults from across 
the country and the Virgin Islands to host our 
first ever Virtual Youth Summit from August 18th 
through August 20th.

PAL youth and their mentors had the opportunity 
to attend numerous sessions via Microsoft Teams, 
which allowed them to engage with dynamic 
speakers and have in-depth conversations about 
how to handle their emotions, take advantage of 
career opportunities, seek personal growth, safely 
navigate the internet, and many other useful life 
skills. The highlight of the event was meeting 
GRAMMY Award-nominated artist SaulPaul. 
During the session, SaulPaul shared his story of 
growing up without a mother and a father, and 
decisions that resulted in prison time, and how 
he has changed his perspective and overcome 
those challenges to make a name for himself in the music and film industries. SaulPaul also 
encouraged PAL youth to keep a positive outlook no matter where they come from and what 
challenges they face.
 
 

National PAL would like to thank everyone who helped make this event 
possible and make it such a success. We will continue to emphasize the 
importance for Chapters to connect and experience new things and look 
forward to being back together again, in-person, during the 2021 National 
PAL Youth Mentoring and Leadership Summit.
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From the Voices of Youth –  
Community Town Hall Series

 
Over the past year, National PAL has hosted 
a Virtual Town Hall Series aimed at bringing 
individuals, along with community change 
agents, together in dialogue to establish a 
collective call to action led by community 
youth. Created to invite one of the missing and 
unheard voices of our society to the table to 
be heard and included within discussion of 
positive and intentional change and activism, 
the National PAL “From the Voices of Youth” 
Community Town Hall Series has traveled 
virtually to 18 cities across the country to 
discuss topics such as social programs and 
police officer conduct and accountability.

Ashley Gray of the EDGE’s Youth Ambassadors Committee  
and former PAL kid, works closely with Lynda Roberts and North 
Miami Beach PAL in Florida. During the From the Voices of Youth 
events in North Miami Beach, FL and Chicago, IL, Gray served as the 
moderator, working closely with the youth panelists in a collaborative 
effort to come up with questions and coordinate communication with 
community leaders in their respective cities. Having just graduated 
from college, Gray highlights the importance of these conversations, 
stating, “I feel I wasn’t involved in these conversations until I got to 
college and it is important for our youth to join these conversations 
at an early age to inspire them to express their feelings to others.” 
Gray also feels the events were beneficial for everyone in attendance 

as, “The conversations were wide scale and taught youth how to become activists in their 
own communities and provided information on opportunities for growing diversity in the 
workplace.” 

Given that Microsoft was already working in similar cities to help bridge the digital divide and 
accelerate success with technology, finance and healthcare in underserved communities, 
Gina Loften, Chief Technology Officer of Microsoft US, stressed the importance of Microsoft 
and National PAL working together on the Voices of Youth events as the organizations 
would create a greater impact through combined efforts. With Microsoft being one of the 
largest technology companies in the world, they were able to provide National PAL with the 
technology needed to create a platform that facilitates change and allows people, especially 
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youth, to have an active part in dialogue to empower people to 
achieve more and enhance the relationship between Kids, Cops and 
Community. Like Gray, Loften also participated in the North Miami 
Beach event and was able to elaborate on the conversation around 
diversity in the workplace, stating, “It is important for us to make 
progress for those furthering their goals, especially women and 
people of color looking to pursue careers in technology.” As a HBCU 
graduate, Loften took time to educate the youth participants on the 
importance of not just interviewing for a company, but interviewing 
the culture of a company and making sure inclusion remains after 
walking through the door. 

Kevin Henry, Executive Vice President and Chief Human Resources 
Officer of Extended Stay America, notes that one of the company’s 
core values is caring for our community in which we work and live. 
Seeing how Extended Stay America and National PAL are both based 
in Charlotte, NC, it was very important and the perfect opportunity 
for Extended Stay America to do just that. Because “From the Voices 
of Youth” Community Town Hall Series was the first time Extended 
Stay America has partnered with another organization to use a 
national platform to promote each organization’s brand, Henry was 
especially humbled and appreciative of the opportunity to participate 
in the Atlanta city tour. “My lasting impression from this event was 
the level of maturity in which each youth displayed when engaging 

with participants and how each individual used their own personal passions for PAL to tell 
their stories and express their trajectory,” states Henry, who is hopeful that with such strong 
technology provided by Microsoft, these conversations will continue to be had and offer 
additional opportunities for our youth to help them embark on their life journeys.

“National PAL is honored to take the lead in conducting and hosting such high-level and 
meaningful town hall series events across the country, aimed at engaging our community 
youth in meaningful and intentional dialogue with community change agents that will make for 
lasting and impactful conversations,” states National PAL Chief Executive Officer,  
Jeff Hood. 
 
 

National PAL would like to thank The Microsoft Corporation, Extended  
Stay America, and SportsEngine for their committed support throughout  
these events.
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National PAL Global Youth Alliance
While attending the Bluelight International Youth Summit 
in Queensland, New Zealand, Jeff Hood, National PAL 
CEO, formalized the idea of the National PAL Global Youth 
Alliance (Alliance), that would engage like-minded youth 
serving organizations globally. Auckland, New Zealand’s 
Blue Light (program) CEO, Rod Bell and the Police Citizens 
Youth Clubs CEO, Dominic Teakle were the inaugural 
Alliance members. Hood continues discussions to include 
other youth-serving international partners who work 
with law enforcement officers to engage the community 
and continue to eradicate the myth that youth and law 
enforcement cannot coexist.

The Blue Light organization is a registered charity in New 
Zealand that works in partnership with the police to deliver 
an extensive range of youth programs and activities and 
aims to keep with the New Zealand Police mission of ‘Safer 
Communities Together.’ Seeing how their goals strongly 
align with National PAL’s mission of ‘Kids, Cops and 
Community’, Blue Light CEO, Rod Bell, has been working 
with National PAL CEO, Jeff Hood, and other organizational 
leaders to share and combine different cultures and 
backgrounds. Blue Light has been serving New Zealand 
youth for over 40 years and has 68 branches nationwide, 
which run their own localized programs and activities to 
target local youth issues. Blue Light also offers a number 
of youth programs ranging from youth mentoring, driver 
licensing, behavior rewards, outdoor activities and more.  
 
As a nation with just over 5 million residents, New Zealand 
has one national police force, and one benefit that Blue 
Light National Relationship and Development Manager, 
Brendon Crompton notes is, “New Zealand police receive 
help from native and indigenous officers where like people 
live, allowing individuals to embrace their culture and feel a 
sense of community.” With this, Blue Light hopes to share 
these experiences and ideas with other agencies across 
the world and especially in the United States, where there 
is more of a divide and disconnect between police officers 
and communities.

As we sat in the lobby 
of the hotel during the 
2019 National PAL 
Annual Training and 
Conference, we were 
able to meet several 
police officers and 
attending conference 
participants from across 
the states and knew 
right away that this was 
something we wanted  
to be a part of. 
 
 
-  Rod Bell, ONZM 

Chief Executive Officer

-  Brendon Crompton,  
MBA & MHROD 
National Relationship and 
Development Manager

“
“
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Unlike many countries across the world, New Zealand has been extremely fortunate by the 
impacts of the COVID-19 pandemic and has only seen over 25 nationwide deaths caused 
by the novel coronavirus. Despite these fortunes, New Zealand fared better than most other 
countries throughout COVID-19 pandemic, seeing only 25 deaths nationwide. Despite the 
success keeping deaths to a minimum, the country and children specifically, did experience 
the negative impacts on education, social engagement and mental health caused by the strict 
quarantine. The Blue Light staff reported struggling to keep children engaged in one-to-one 
and group mentoring programs and the slow re-engagement as things started to open back 
up. However; Bell acknowledges, “The biggest positive change as a result of the pandemic is 
new found abilities to connect virtually through platforms such as Zoom.”

With these new technological advantages, the National PAL Global Youth Alliance is looking 
forward to engaging international youth leadership groups virtually to exchange ideas, cultures 
and build new relationships in hopes of one day being able to do the same, but in person, 
allowing youth to travel to different countries in the form of an exchange program. Participating 
organizations also look forward to creating the same opportunity for organizational staff and 
police officers to learn from one another and build a support network to build and enhance 
relationships between police officers and communities across the world.
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Our Programs
PAL Chapters offer youth a variety of structured programs with 
representatives from the law enforcement community during 
critical after school hours. Programs offered by PAL Chapters 
across the nation include activities and athletics under the 
supervision of mentors, coaches and tutors provided by  
local PALs.
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PAL Chapter Programmatic Engagement
Francisco Flores – National PAL & Explorer Program Participant

Sheriff ’s Youth Foundation South L.A. YAL, Los Angeles, CA 

Francisco Flores first joined Sheriff’s Youth 
Foundation (SYF) South L.A. YAL when he was nine 
years old. At that time, he did not have the most 
positive perspective towards police at the YAL and 
in the community, given where he grew up and 
how he saw others in his neighborhood interacting 
with police. Flores mentions that, “It took a while 
to get used to always having police officers around 
and learning how to interact with them in a friendly 
manner.” It wasn’t until a Deputy who worked at the 
YAL started to build a relationship with Flores, that 
he realized he was no longer being talked down to, 
but rather spoken to as another person.

At the age of 14, Flores joined the pre-academy of 
the Explorer Program, which aims to provide hands-
on experience to young men and women interested 
in a career in law enforcement. With SYF South L.A. 
YAL being a host site for the pre-academy, Flores 
participated in weekly meetings for four weeks 
and later went on to participate in the full Explorer 
Program, where every Saturday from March through 
June 2017, he gained more in-depth training on 
what it is like to be a police officer. Once completing 
the full-length Explorer Program, Flores earned a 
$2,000 scholarship for school and continued to earn Explorer hours and experience through 
working traffic and parades in Los Angeles as well as assisting at the YAL, “Seeing everyone 
there as more of a family instead of acquaintances.”

In March 2020, Flores enlisted in the National Guard and attended basic training. Now as a 
recent 2021 high school graduate, Flores is set to attend Advanced Individual Training (AIT) 
and plans to become an active member upon completion of AIT. Flores credits National PAL 
and the Explorer Program as “they have helped me a lot, opened my eyes, and granted me with 
opportunities, such as the 2019 National PAL Youth Mentoring Summit in Washington, D.C., 
that I may not have experienced without them. For that, I am very grateful.” 
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Partner Spotlight
 
National PAL would like to thank our partners at Microsoft and SportsEngine who believe in 
the work that we do and for their continued support of kids, cops and communities.

 
 
 
 

As part of the 2020 National PAL Mentoring Program, funded by the Office of Juvenile Justice and 
Delinquency Prevention (OJJDP), we partnered with Microsoft to equip our Chapters to purchase 
laptops to assist them with implementing the mentoring program. In addition, Microsoft served as 
the presenting sponsor for our From the Voices of Youth events and provided the Microsoft Teams 
platform to enable our communities to connect. Merisa Heu-Weller remarked, “At Microsoft, we were 
excited to support the From the Voices of Youth events to provide for community connection and 
enable local leaders to hear questions from youth in a year when there needed to be open channels of 
communication between the police and the communities they serve.”

At Microsoft, Merisa Heu-Weller serves as General Manager of the Racial Equity and Justice Reform 
Initiative within the Technology and Corporate Responsibility (TCR) organization which plays a vital role 
in realizing the Microsoft mission by applying technology to address critical societal issues such as 
justice reform, accessibility, rural broadband connectivity, and defending democracy. Before Microsoft, 
Heu-Weller clerked at the Washington State Supreme Court for the Honorable Mary Fairhurst followed 
by an employment litigation practice at Davis Wright Tremaine. Outside of work, she serves as a Trustee 
for Bellevue College. JD from the University of Washington and BA from Stanford University. 

The Microsoft Justice Reform Initiative helps to advance racial equity and fairness in the justice 
system so communities can thrive. The initiative works alongside communities with a specific 
focus on improving policing practices and policies, driving public safety innovations, and advancing 
prosecutorial reforms. Microsoft applies technology and partners with nonprofits, local and state 
governments, communities, and research organizations to advance and accelerate their impact. 
Through these efforts, they aim to decrease the number of people entering the justice system 
unnecessarily or unfairly while also reducing disparities within the system. 

In 2020, Microsoft announced they would be strengthening and expanding the Justice Reform 
Initiative with a five-year $50 million sustained effort. Since then, the team has established 28 strategic 
partnerships to advance and accelerate racial equity in the justice system with a focus on policing, 
prosecution, diversion, and alternatives to incarceration. This includes providing support to accelerate 
the adoption of the Law Enforcement Assisted Diversion program in 11 U.S. cities, supporting national 
efforts to reimagine public safety by helping to launch a network of Offices of Violence Prevention in 
over 20 U.S. cities, and enabling the public release of 40 years of arrest data through the development 
of a visualization tool to enhance transparency and spur academic research.

To learn more about the Justice Reform Initiative, check out: Microsoft.com/JRI.

 

http://Microsoft.com/JRI
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With a shared commitment to creating positive sports experiences for today’s youth, National PAL 
formed a partnership with SportsEngine in 2020. Through this alignment, the partnership offered a 
deeper perspective on how we could solve problems together and further the mission of National 
PAL. Throughout the past year, SportsEngine played a pivotal role in providing our Chapters with the 
technology to conduct detailed background screenings on mentors and adult staff members, as well as 
offering tools to increase youth activity and participation. 
 
“Every day, we wake up thinking about how heroes, such as parents, coaches and mentors can spend 
less time on technology so they have more time to support their athletes and the communities in which 
they serve,” said Brett MacKinnon, General Manager, SportsEngine.
 
Helping the world play smarter and live more, SportsEngine, Inc., serves millions of coaches, parents, 
athletes, clubs, leagues, governing bodies, and associations through its technology solutions. More 
than one million teams, clubs and leagues use SportsEngine to manage their seasons, events and 
tournaments with registration, coach eligibility and training programs. Through the time-saving 
features of these applications, organizations can dedicate more time to developing their athletes and 
furthering the love of sport. Additionally, leagues and governing bodies across the country use National 
Center for Safety Initiatives (NCSI), a SportsEngine, Inc. company, to manage their background checks 
and safety programs.
 
As the world’s leading youth and amateur sports technology company, facilitating the play of millions of 
athletes, SportsEngine is guided by its core values and a desire to be better every day. The company is 
committed to finding more ways to strengthen our communities through its Better Together initiative. 
This evolving initiative includes tangible actions, resources and community efforts to help be part of 
building a better, more just society. Part of these efforts include SportsEngine’s sponsorship of our 
Voices of Youth events and the participation and conversations that their staff provided.
 
Youth participation was challenged over this past year, and SportsEngine stood by National PAL, 
reminding us that participation would come back stronger than before. “SportsEngine is all about 
getting more kids involved in sports, ensuring safety of our youth and making the lives easier for 
parents and administration. We’re honored to support National PAL as it serves the youth of today as 
the bridge to forming stronger, more connected communities. ”

For more information, please visit: SportsEngine.com/corp.

http:// SportsEngine.com/corp
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Supporting PAL Chapters
 
SportsEngine and National PAL partnered together to provide Chapters with gear, enhanced 
safety, and business tools—all at an exclusive price just for National PAL Chapters. Now it’s 
easier than ever to order uniforms and apparel, ensure all your kids are protected, and manage 
all your operations from a single location with SportsEngine HQ. Sign up for a complete 
solution for just $33, or get started with just SportsEngine Gear or NCSI Safety today.

 

A new way to power your program
SportsEngine HQ is the all-in-one solution to organize, 
manage, and run your entire chapter from a single 
location. You’ll have greater control over all your 
essential tasks like managing members, collecting 
fees, promoting programs, and much more. 
 
 

Partners in safety
SportsEngine is the Official Safety & Screening 
Technology Partner of National PAL. Our background 
screening services help ensure every kid has a safe 
and healthy sport experience.
 
 
 
 

Get the looks and the gear you want
We’ll help you get the uniforms, apparel, and gear you 
need for all your programs. Get access to everything 
from custom uniform styles with the PAL logo to an 
online apparel store that’s always open.

 

https://www.sportsengine.com/join/national-pal#
https://www.sportsengine.com/join/national-pal#
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Total Administrative/General Operations (10%) 

Total Fundraising (11%)

Total Program/Grants (79%)

TOTAL FUNDING FOR 2020: 

$1,640,884

Financial Overview 

Thank you for making 2020 a fantastic year for Kids, Cops and Communities! Join us in 2021 
as we continue to engage and empower youth across the county!
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“ One of the things that 
keeps me going with the 
current environment we 

are in with kids and police 
is that we have a lot of 

work to do and PAL offers 
the opportunity to grow 

in that space.

- Tony Danza, Actor & PAL Alumni

“
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