2024 Cairns Airport IRONMAN Cairns TERMS AND CONDITIONS
ATHLETE WITHDRAWALS

Flex90 - Enter within 90 days of General Entries Opening
(Entered by 11:59pm (AEST) 24 September 2023)

Oceania Deferral Program

For eligible Individual Entries only

Defer your entry fee to the following year — 2025 Cairns Airport IRONMAN Cairns regardless of the
reason.

o Register into the event: on or before 11:59pm (AEST) 24 SEPTEMBER 2023 to be eligible.
o Request to defer to the following year: submit a request on or before 11:59pm (AEST) 2
MAY 2024.

Note: Deferrals are only available for individual entries and athletes who elect to defer their entry
forfeit any Athlete Withdrawal eligible refund. The Deferral Program is not available to athletes who
have transferred or deferred into this event; or entered the event through the use of an Event
Credit, partially paid payment plan, promo entry or complimentary (100% discounted) entry. All
deferrals are final.

Please visit the Oceania Deferral Program (https://www.ironman.com/transfer-withdrawal) page
to submit your request and to view additional program policies.
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Oceania Transfer Program
For Eligible Individual Entries only

If you are unable to attend the event for any reason, you are eligible to transfer your entry to
another IRONMAN or IRONMAN 70.3 in the Oceania Region with no Transfer Fee.

o Register into the event: on or before 11:59pm (AEST) 24 SEPTEMBER 2023 to be eligible.
e Requests to Transfer: must be submitted through the Oceania Transfer Program on or
before (AEST) 2 MAY 2024.
o The event you wish to transfer into must still be open for general entry and is within
the same calendar year.

Note: If there is an increase in entry fee, you will be required to pay the difference or if there is a
reduction in entry fee this is not refundable. The Oceania Transfer Program is

not available to athletes who have transferred or deferred into this event or entered the

event through the use of an Event Credit, partially paid payment plan, promo entry or
complimentary (100% discounted) entry. All transfers are final.

Athletes are not permitted to transfer their entry to another athlete. Please note it is prohibited for
someone else to compete under your name or for you to compete under someone else's name. This
will result in suspension from your National Triathlon Federation and banning of both parties from
future IRONMAN Oceania/Multi Sport Tri races.

Please visit the Oceania Transfer Program (https://www.ironman.com/transfer-withdrawal) page to
submit your request and to view additional program policies.
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Oceania Athlete Withdrawal Program

If you cannot participate in the event for any reason, entry fee refunds are available in accordance
with the below stated Athlete Withdrawal dates only. After the stipulated dates, entry fees are non-
refundable for withdrawals initiated by the athlete. Requests for refunds must be notified to the
organiser in writing via email at cairns@ironman.com

ELIGIBLE ATHLETE WITHDRAWAL REFUNDS

Where eligible, please allow up to 30 business days for your refund to be processed. The refund is
automatically issued to the credit card originally used to pay for the registration. If this card has
since been cancelled or has expired, it is the athlete’s responsibility to notify our customer service
team when requesting the eligible refund.

o 45% of entry fee refundable for athlete withdrawal requests made up to 11:59pm (AEST) 16
FEBRUARY 2024.

e 22% of entry fee refundable for athlete withdrawal requests made up to 11:59pm (AEST) 9
JUNE 2024.

** The following additional purchases paid for at time of entry (if any) will be refunded in addition to
the entry fee: Triathlon Australia One Day Race Licence. Any other additional purchases, already paid
for on your behalf by IRONMAN to a third-party service provider such as Sportograf (Official Event
Photographer) photo packages, medal engraving, are not refundable.

***Athletes who have deferred into this event from a previous year, transferred into this event,
entered through the use of an Event Credit, partially paid payment plan, promo entry or
complimentary (100% discounted) entry are not eligible for athlete withdrawal refunds.

After Flex90 — Enter 91+ days after general entry opening
(Entered after 11:59pm (AEST) 24 September 2023)

No deferral option available.

Oceania Transfer Program
For Eligible Individual Entries only

If you are unable to attend the event for any reason, you are eligible to transfer your entry to
another IRONMAN or IRONMAN 70.3 in the Oceania Region.

o Requests to Transfer: must be submitted through the Oceania Transfer Program on
or before 11:59pm (AEST) 2 MAY 2023.

o The event you wish to transfer into must still be open for general entry and is within
the same calendar year.

o Atransfer fee of $70 (inclusive of all fees and taxes) in the currency of the event you
are transferring into.

Note: If there is an increase in entry fee, you will be required to pay the difference or if there is a
reduction in entry fee this is not refundable. The Oceania Transfer Program is

not available to athletes who have transferred or deferred into this event or entered the

event through the use of an Event Credit, partially paid payment plan, promo entry or
complimentary (100% discounted) entry. All transfers are final.

Please visit the Oceania Transfer Program (https://www.ironman.com/transfer-withdrawal) page to
submit your request and to view additional program policies.
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Athletes are not permitted to transfer their entry to another athlete. Please note it is prohibited for
someone else to compete under your name or for you to compete under someone else's name. This
will result in suspension from your National Triathlon Federation and banning of both parties from
future IRONMAN Oceania/Multi Sport Tri races.
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Oceania Athlete Withdrawal Program

If you cannot participate in the event for any reason, entry fee refunds are available in accordance
with the below stated Athlete Withdrawal dates only. After the stipulated dates, entry fees are non-
refundable for withdrawals initiated by the athlete. Requests for refunds must be notified to the
organiser in writing via email at cairns@ironman.com

ELIGIBLE ATHLETE WITHDRAWAL REFUNDS

Where eligible, please allow up to 30 business days for your refund to be processed. The refund is
automatically issued to the credit card originally used to pay for the registration. If this card has
since been cancelled or has expired, it is the athlete’s responsibility to notify our customer service
team when requesting the eligible refund.

o 45% of entry fee refundable for athlete withdrawal requests made up to 11:59pm (AEST) 16
FEBRUARY 2024.

e 22% of entry fee refundable for athlete withdrawal requests made up to 11:59pm (AEST) 2
MAY 2023.

** The following additional purchases paid for at time of entry (if any) will be refunded in addition to
the entry fee: Triathlon Australia One Day Race Licence. Any other additional purchases, already paid
for on your behalf by IRONMAN to a third-party service provider such as Sportograf (Official Event
Photographer) photo packages, medal engraving, are not refundable.

*** Athletes who have deferred into this event from a previous year, transferred into this event,
entered through the use of an Event Credit, partially paid payment plan, promo entry or
complimentary (100% discounted) entry are not eligible for athlete withdrawal refund.

Please note: This event takes place in Cairns, Queensland, Australia. It is each athlete’s sole
responsibility to ensure that they can attend (including Athlete Check-In during specified times) and
compete in the event on the day. Other than as provided for in the Athlete Withdrawal program set
out above, no further remedies will be provided for change of mind, change of personal
circumstances (including work conflicts), or injury.

If you decide to withdraw at the event after collecting your race kit at Check-In, please advise Event
Information onsite and hand your timing chip in. If you need to withdraw on race day, your details
must be recorded by the Drop Out Clerk located at Event Information.
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