How to Complete Letter Jacket Order

You’ll need a measuring tape, this can be purchased at any fabric store or even Walmart,
Target, etc.

We will need the following measurements (See attached Measurement form):
- Height & Weight

- Chest

- Sleeve

- Center Back

Choosing patches: Please find attached a copy of our patch brochure, and
a copy of our order form. Students/Parents can complete the form electronically or print the
form, fill it out, scan and email to us.

Filling out the order form:
- See example of completed form attached **Please note this is an older order form —
please disregard the package listings in Section 1 of the example order**

Pricing: See Section 1 of fillable order form ***Please note: If your school or activity
booster club pays for the basic jacket, remember to deduct that amount from your order as
shown in example***

Making Payment: You will be able to make payment online

at https://balfourletterjackets.com or call us and make payment over the phone with a
credit/debit card. For students that aren't able to pay online, they can mail a check or
money order for the amount due to our office and we will apply that payment to their order.
We aren't able to accept cash at this time, we apologize for any inconvenience this might
cause.

Letter Jacket Production Time: Due to the COVID pandemic our letter jacket facility is
only operating at 25% - we are telling everyone to allow 10-16 weeks for their jacket orders
to ship. We don't actually expect it to take that long, but we want to make sure we give the
facility some cushion in case there's a shutdown. Please allow for a minimum 9 week
turnaround once the plant receives the order.

Shipping: Most orders will be shipped to individual students unless required that jackets ship
to the school /coach/director.











