PRIVATE HOCKEY GAME AT TRUIST FIELD

On behalf of the Charlotte Knights, we are looking forward to having your group at the ballpark for your
hockey game on the Circle K outdoor rink. For your group’s planning, here is everything you need to
know prior to arriving

PARKING

- Parking is not included or provided to teams and guests, it is up to each person’s discretion.
There are nearby garages and surface lots within a 1 block radius with varying rates from $13-
30/vehicle. The closest garage is at 410 S Mint Street next to the Marriott Residence.

- Please note, the rates and availability of lots may vary on the days of the Panthers home games,
please be sure to compare your time slot with the game schedule at Bank of America Stadium.

BALLPARK ENTRANCE

- All teams, refs and guests of the teams will enter the ballpark using the Player/Employee
Entrance along W MLK Boulevard towards the loading dock freight doors and Graham Street.
Please refer to the map below in relation to the main gates. The main gates will not be open for
the events, so please make sure all guests attending your hockey reservation use this entrance.
There will be a show pro staff member there to direct them inside

o Employee entrance is located off W MLK Boulevard (noted with the yellow X)

o There will be directional signage on the first floor for the teams to go to their assigned
clubhouse, and then guests can make their way to the field for the rink

o Main gate entrance of the ballpark (noted with the blue X) at the corner of S Mint Street
and W MLK Blvd
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CLUBHOUSES

- The teams will use the home and visiting clubhouses for their dressing areas, and then the refs
will have access to the umpires’ room. Please be sure to return the space as you received it.



FOOD AND DRINK

We will not have concessions open during the hockey sessions, so players and guests are welcome to
bring their own food and beverages. We are Coca-Cola facility so if possible we would prefer their brands
for water (Dasani and Smart Water) and Powerade.

RULES OF THE VENUE

Please be sure all of your players, coaches, and guests of the teams understand and abide by these rules
while inside Truist Field:

- No weapons are permitted

- Service animals are the only pets allowed

- Thereis no smoking in the ballpark, smoking must be done outside on the sidewalk

- The group is there for the ice rink and no other activities (i.e. snow tubing) or the Market
shopping booths. Please avoid touching/walking through our décor as we have very expensive
items on the concourse

- Thereis a no tolerance for fights on the rink — should anyone participate in such activity, play will
stop immediately and the teams will be forced to conclude their game/practice/session

- There is no access to the snow tubing hill on the field during your private ice session on the rink
— players and guests who attempt to access the hill will be asked to leave the ballpark

- Please be mindful of morning dew/rain/wet spots on the flooring products on the field and on
the concourse level — avoid running in these areas

- Please be mindful of the décor and items on the concourse — these are expensive pieces of
materials for our holiday festival and we want them to last for the duration of the event

AMENITIES FOR THE TEAMS
The ballpark will provide the following for every game/practice

- Pucks

- 2nets

- Zamboni driver

- Scoreboard on the left field videoboard with control access at ice level via laptop
- Sound system for background music

We look forward to seeing everyone there for the
game this winter! Thank you

Happy holidays,

Charlotte Knights Baseball




