[bookmark: _GoBack]Why do we work concessions? 
· During 2018-2019 season, TRFAHA made over $21,000 from parents working concession shifts. This money goes directly into the program to help pay for ice time, equipment, and to keep our registration costs low! 
· Shifts not covered by parents are then hired out to individuals. Last year an estimated $7000 could have gone into the program that instead had to be paid to individuals
Do I personally have to work the shifts? 
· We have a list of concession subs on the TRFAHA site. These individuals can be hired to work your shifts for you at a rate of $10 per hour rounded to the nearest quarter hour. The list is under the ‘Home’ tab on the TRFAHA website. You will need to pay them directly for the time worked. 
What if I don’t work my concession shifts? 
· The fine for not fulfilling your concession commitment is $400. We do offer a Buy Out option. Anyone wanting to take advantage of the Buy Out option would need to turn in $300 cash or check by October 18th. The Buy Out is unavailable after that time. 
What is required?
· For each player 5 regular season and 1 basketball shift must be worked
· Claim the days and times that work best for you by logging into Dibs at www.trfaha.org
· Shifts are added to Dibs when games and requirements for workers have been identified. We are constantly adding throughout the season
· Anyone over the age of 16 can work the concession shifts
· Each shift normally lasts around 2.5 hours
· Installing/removing the dryfloor in the REA also counts towards your concession commitment. Must be over the age of 18 and able to lift 50 lbs to claim these shifts. 
· Rarely there are times when games get cancelled/times change – we will notify you as soon as we can to verify your availability  
Additional Notes
· Please treat your concession shift the same way you would treat any job. There is a sign in/out sheet at the arenas that you will be asked to complete 
· Typically shift times are what is listed in Dibs, however the last game of the day is technically End of Game. Dibs does not allow times to be entered that way. The REA staff will inform you when you are able to leave. 
· You need to stay until you are released from a city employee – please don’t just leave when others arrive as sometimes the schedule overlaps to cover busy times such as intermissions
· Your child will need to be rung up by someone else at the concession stand
· Cell phones need to be put away when working
· Long hair needs to be tied back and you must use the disposal gloves provided when dealing with food
· No one under the age of 16 is allowed in the concession stand
· There is no drinking allowed while working Norskies game shifts. 

Please reach out at any time if there are questions! 
Elizabeth Erickson
218-686-6462
ericksone1002@msn.com
